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AUTHORIZED  
INFORMATION TECHNOLOGY SCHEDULE PRICELIST 

GENERAL PURPOSE COMMERCIAL INFORMATION 
TECHNOLOGY  

EQUIPMENT, SOFTWARE AND SERVICES 

 

"We are the vendor authorized training experts for IT and Business 
Skills. We eliminate the inconveniences of dealing with multiple 

training organizations for different vendor authorized training needs. 
To make all this possible, Technology Center has partnered with 

several major vendors: Project Management Institute (PMI), Help 
Desk Institute (HDI), Oracle, IBM, Microsoft, Cisco, Planet 3 
Wireless and WiMAX to provide a single reliable source for 

corporate training needs, eliminating wasted time tracking training 
venues and vendors. Whether your training needs are in the 

continental USA or Europe we can help. Deal with one source for 
vendor authorized training and save on volume purchases." 

 
 
Special Item No. 132-32  Term Software License 
SUBJECT TO COOPERATIVE PURCHASING – Includes operating system software, 
application software, EDI translation and mapping software, enabled E-Mail message based products, 
Internet software, database management programs, and other software. Software maintenance as a 

product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and 
technology to maintain the operability and usability of the software product. It may also include other no 
charge support that is included in the purchase price of the product in the commercial marketplace. No 

charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs 
(Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based 
general technical support for user s self diagnostics.  

 
Software maintenance as a product does NOT include the creation, design, implementation, integration, 
etc. of a software package. These examples are considered software maintenance as a service under 

SIN 132.34 Software Maintenance. 
 
Software Maintenance as a product is billed at the time of purchase.  
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FSC/PSC Class J070 MAINT/REPAIR/REBUILD OF EQUIPMENT- ADP 
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT 

• Maintenance of Software 
 

Special Item No. 132-50  Training Courses 
SUBJECT TO COOPERATIVE PURCHASING - Includes training 
 

FSC/PSC Class U012 EDUCATION/TRAINING- INFORMATION 
TECHNOLOGY/TELECOMMUNICATIONS TRAINING 

• Training Courses for Information Technology Equipment and Software 

 

Note:  All non-professional labor categories must be incidental to and used solely to support 
hardware, software and/or professional services, and cannot be purchased separately.  
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Technology Center Inc.  
6000 Unity Dr. Ste K 

Norcross, GA  30071-3519 
 

Phone:  (770) 409-9334 
Email:  hful@technologycenterinc.com  

Web Address:  www.technologycenterinc.com  
 

 

Contract Number:  GS-35F-0056T 

Period Covered by Contract:  

 October 26, 2006 through Oct 25, 2016 

 

 

General Services Administration 

Federal Acquisition Service 

 

Pricelist Current Through Modification # 1   dated 5/15/2013 

 

 

Products and ordering information in this Authorized Information Technology Schedule Pricelist 
are also available on the GSA Advantage! System ( http://www.gsaadvantage.gov ). 

  

mailto:hful@technologycenterinc.com
http://www.technologycenterinc.com/
http://www.gsaadvantage.gov/
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INFORMATION FOR ORDERING ACTIVITIES 

APPLICABLE TO ALL SPECIAL ITEM NUMBERS 
 

SPECIAL NOTICE TO AGENCIES:  Small Business Participation 

SBA strongly supports the participation of small business concerns in the Federal Acquisition Service.  To 
enhance Small Business Participation, SBA policy allows agencies to include in their procurement base 

and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to 
report accomplishments against these goals.   

For orders exceeding the micro-purchase threshold, FAR 8.404 requires agencies to consider the 

catalogs/pricelists of at least three schedule contractors or consider reasonably available information by 

using the GSA Advantage!  on-line shopping service (www.gsaadvantage.gov). The catalogs/pricelists, 

GSA Advantage!  and the Federal Acquisition Service Home Page (www.gsa.gov/fas) contain 

information on a broad array of products and services offered by small business concerns.  

This information should be used as a tool to assist ordering activities in meeting or exceeding established 
small business goals. It should also be used as a tool to assist in including small, small disadvantaged, 

and women-owned small businesses among those considered when selecting pricelists for a best value 
determination.  

For orders exceeding the micro-purchase threshold, customers are to give preference to small business 

concerns when two or more items at the same delivered price will satisfy their requirement.  

 

1. GEOGRAPHIC SCOPE OF CONTRACT 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, 
DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the 
aforementioned areas, for orders received from overseas activities. 

 
Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, 
Hawaii, Puerto Rico, and U.S. Territories. 

 
Offerors are requested to check one of the following boxes: 

[  ] The Geographic Scope of Contract will be domestic and overseas delivery. 

[  ] The Geographic Scope of Contract will be overseas delivery only.  
[X] The Geographic Scope of Contract will be domestic delivery only.  
 

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION 

Technology Center Inc.  
6000 Unity Dr. Ste K 

Norcross, GA  30071-3519 
 
Contractor must accept the credit card for payments equal to or less than the micro-purchase for oral or 

written orders under this contract.  The Contractor and the ordering agency may agree to use the credit  
card for dollar amounts over the micro-purchase threshold (See GSAR 552.232-79 Payment by Credit 
Card).   In addition, bank account information for wire transfer payments will be shown on the invoice.  

 

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering 
assistance: 

(770) 409-9334 

3. LIABILITY FOR INJURY OR DAMAGE 

http://www.gsaadvantage.gov/
http://www.gsa.gov/fas
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The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering 
activity property arising from the use of equipment maintained by the Contractor, unless such injury or 

damage is due to the fault or negligence of the Contractor. 

4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF 
STANDARD FORM 279:  

Block 9:  G.  Order/Modification Under Federal Schedule Contract     
Block 16:  Data Universal Numbering System (DUNS) Number:  113483379 
Block 30:  Type of Contractor –Small Disadvantaged Business    

Block 31:  Woman-Owned Small Business - NO 
Block 37:  Contractor's Taxpayer Identification Number (TIN):  95-2948901 

Block 40:  Veteran Owned Small Business (VOSB) – NO 

4a. CAGE Code:  3BE28 
4b. Contractor has registered with the System for Award Management (SAM) database. 

5. FOB DESTINATION 

6. DELIVERY SCHEDULE 

a. TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar 
days after receipt of order (ARO), as set forth below: 

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO) 

132-32   30 Days 

132-50   30 Days 

b. URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does 
not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are 
encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  

The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be 
confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to 
the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame 

shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of 
the contract. 

7. DISCOUNTS:  Prices shown are NET Prices; Basic Discounts have been deducted.  

a. Prompt Payment:  Not Applicable 
b. Quantity:  Not Applicable 
c. Dollar Volume:  Not Applicable 

d. Other Special Discounts (i.e., Government Education Discounts, etc.):  Not Applicable 

8. TRADE AGREEMENTS ACT OF 1979, as amended 

All items are U.S. made end products, designated country end products, Caribbean Basin country end 

products,  

Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as 
amended. 

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING  Not Applicable 

10. SMALL REQUIREMENTS:  The minimum dollar of orders to be issued is $100. 

11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.) 

a. The Maximum Order for the following Special Item Numbers (SINs) is as follows: 

Special Item Number 132-32 - Term Software License $500,000. 
Special Item Number 132-50 - Training Classes $25,000. 
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12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS 

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when 

placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules.  

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.  

b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.  

13.  FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS 
REQUIREMENTS   

Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal 

Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine 
whether or not specific products listed herein comply with Federal Information Processing Standards 
(FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall 

be responded to promptly by the Contractor. 

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS) 

Information Technology products under this Schedule that do not conform to Federal Information 

Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance 
with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS 
PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology 

(NIST), pursuant to National Security Act.  Information concerning their availability and applicability 
should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, 
Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal 

use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for 
subscription service should be referred to the NTIS Subscription Officer, both at the above address, or 
telephone number (703) 487-4650. 

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS) 

Telecommunication products under this Schedule that do not conform to Federal Telecommunication 
Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the 

applicable "FED-STD."  Federal Telecommunication Standards are issued by the U.S. Department of 
Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. 
Ordering information and information concerning the availability of FED-STDS should be obtained from 

the GSA, Federal Acquisition Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, 
Washington, DC  20407, telephone number (202) 619-8925.  Please include a self-addressed mailing 
label when requesting information by mail.  Information concerning their applicability can be obtained by 

writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, 
Gaithersburg, MD  20899, telephone number (301) 975-2833. 

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003) 

(a) Security Clearances:  The Contractor may be required to obtain/possess varying levels of security 

clearances in the performance of orders issued under this contract.  All costs associated with 

obtaining/possessing such security clearances should be factored into the price offered under the Multiple 

Award Schedule. 

(b) Travel:  The Contractor may be required to travel in performance of orders issued under this 

contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and 

are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under 

the Multiple Award Schedule.  Travel in performance of a task order will only be reimbursable to the 

extent authorized by the ordering agency.  The Industrial Funding Fee does NOT apply to travel and per 

diem charges. 

 (c) Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be 

required to obtain/possess any variety of certifications, licenses and accreditations for specific 
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FSC/service code classifications offered.  All costs associated with obtaining/ possessing such 

certifications, licenses and accreditations should be factored into the price offered under the Multiple 

Award Schedule program. 

(d) Insurance:  As a commercial practice, the Contractor may be required to obtain/possess 

insurance coverage for specific FSC/service code classifications offered.  All costs associated with 

obtaining/possessing such insurance should be factored into the price offered under the Multiple Award 

Schedule program. 

(e) Personnel:  The Contractor may be required to provide key personnel, resumes or skill category 

descriptions in the performance of orders issued under this contract.  Ordering activities may require 

agency approval of additions or replacements to key personnel.  

(f) Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as 

determined by the ordering agency, the Contractor’s participation in such order may be restricted in 

accordance with FAR Part 9.5. 

(g) Documentation/Standards:  The Contractor may be requested to provide products or services in 

accordance with rules, regulations, OMB orders, standards and documentation as specified by the 

agency’s order. 

(h) Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as 

specified or negotiated in the agency’s order. 

(i) Government-Furnished Property:  As specified by the agency’s order, the Government may 

provide property, equipment, materials or resources as necessary.  

(j) Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific 
fiscal year.  Funds may not be presently available for any orders placed under the contract or any option 

year.  The Government’s obligation on orders placed under this contract is contingent upon the  availability 
of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the 
part of the Government for any payment may arise until funds are available to the ordering Contracting 

Officer. 

(k) Overtime:  For professional services, the labor rates in the Schedule should not vary by virtue of  
the Contractor having worked overtime.  For services applicable to the Service Contract Act (as identified 

in the Schedule), the labor rates in the Schedule will vary as governed by labor laws (usually assessed at 
time and a half of the labor rate). 

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES 

Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may 
exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 
52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for 

Cause (See 52.212-4). 

16. GSA ADVANTAGE!  

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line 

access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to 
perform various searches across all contracts including, but not limited to:  

(1) Manufacturer; 

(2) Manufacturer's Part Number; and 
(3) Product categories. 
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Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser 
(ex.: NetScape).  The Internet address is:  http://www.gsaadvantage.gov 

17. PURCHASE OF OPEN MARKET ITEMS 

NOTE:  Open Market Items are also known as incidental items, non-contract items, non-Schedule items, 
and items not on a Federal Supply Schedule contract.  Ordering Activities procuring open mark et items 

must follow FAR 8.402(f). 

For administrative convenience, an ordering activity contracting officer may add items not on the Federal 
Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply 

Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if-  

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the 
Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements 

(Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), 
and small business programs (Part 19));  

(2) The ordering activity contracting officer has determined the price for the items not on the 

Federal Supply Schedule is fair and reasonable;  

(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; 
and  

(4) All clauses applicable to items not on the Federal Supply Schedule are included in the 
order. 

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS 

a. For the purpose of this contract, commitments, warranties and representations include, in addition 
to those agreed to for the entire schedule contract: 

(1) Time of delivery/installation quotations for individual orders; 

(2) Technical representations and/or warranties of products concerning performance, total 
system performance and/or configuration, physical, design and/or functional characteristics and 
capabilities of a product/equipment/ service/software package submitted in response to 

requirements which result in orders under this schedule contract.  

(3) Any representations and/or warranties concerning the products made in any literature, 
description, drawings and/or specifications furnished by the Contractor.  

b. The above is not intended to encompass items not currently covered by the GSA Schedule 
contract. 

c. The maintenance//repair service provided is the standard commercial terms and conditions for 

the type of products and/or services offered. 

19. OVERSEAS ACTIVITIES 

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair 

of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, 
except as indicated below: 

    Not Applicable  

  

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as 
available, in accordance with all applicable ordering activity regulations.  Such ordering activity support 

will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel 
whose services are exclusively required for the fulfillment of the terms and conditions of this contract.  

20.  BLANKET PURCHASE AGREEMENTS (BPAs) 

http://www.gsaadvantage.gov/
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The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  
BPAs may be established with one or more schedule contractors.  The number of BPAs to be established 

is within the discretion of the ordering activity establishing the BPA and should be based on a strategy 
that is expected to maximize the effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 
when creating and implementing BPA(s). 

21. CONTRACTOR TEAM ARRANGEMENTS 

Contractors participating in contractor team arrangements must abide by all terms and conditions of their 
respective contracts.  This includes compliance with Clauses 552.238-74, Industrial Funding Fee and 

Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products 
and services provided under its individual contract. 

22. INSTALLATION, DEINSTALLATION, REINSTALLATION 

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the 
United States or the District of Columbia is a party for construction, alteration, or repair (including painting 
and decorating) of public buildings or public works with the United States, shall contain a clause that no 

laborer or mechanic employed directly upon the site of the work shall receive less than the prevailing 
wage rates as determined by the Secretary of Labor.  The requirements of the Davis -Bacon Act do not 
apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For 

example, the requirements do not apply to simple installation or alteration of a public building or public 
work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the 
construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis -

Bacon Act apply. 

The ordering activity issuing the task order against this contract will be responsible for proper 
administration and enforcement of the Federal labor standards covered by the Davis -Bacon Act.  The 

proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for 
quotations is made for applicable construction classified installation, deinstallation, and reinstallation 
services under SIN 132-8. 

23. SECTION 508 COMPLIANCE 

I certify that in accordance with 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), FAR 
39.2, and the Architectural and Transportation Barriers Compliance Board Electronic and Information 

Technology (EIT) Accessibility Standards (36 CFR 1194) General Services Administration (GSA), that all 
IT hardware/software/services are 508 compliant:  Not Applicable 

Yes _______  

No   _______ 

The offeror is required to submit with its offer a designated area on its website that outlines the Voluntary 
Product Accessibility Template (VPAT) or equivalent qualification, which ultimately becomes the 

Government Product Accessibility Template (GPAT).  Section 508 compliance information on the supplies 
and services in this contract are available at the following website address (URL):  Not Applicable.  

The EIT standard can be found at:  www.Section508.gov/. 

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES 

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on 
behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and 

include with each order:  

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime 
contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and 

(b) The following statement: 

This order is placed under written authorization from _______ dated _______.  In the event of any 
inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule 

contract, the latter will govern. 

http://www.section508.gov/
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25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997) (FAR 52.228-5) 

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of 

this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere 
in the contract. 

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in 

writing that the required insurance has been obtained.  The policies evidencing required insurance shall 
contain an endorsement to the effect that any cancellation or any material change adversely affecting the 
Government's interest shall not be effective— 

(1) For such period as the laws of the State in which this contract is to be performed 
prescribe; or  

(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting 

Officer, whichever period is longer. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in 
subcontracts under this contract that require work on a Government installation and shall require 

subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the 
contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and 
shall make copies available to the Contracting Officer upon request.  

26. SOFTWARE INTEROPERABILITY 

Offerors are encouraged to identify within their software items any component interfaces that support 
open standard interoperability.  An item’s interface may be identified as interoperable on the basis of 

participation in a Government agency-sponsored program or in an independent organization program.  
Interfaces may be identified by reference to an interface registered in the component registry located at  
http://www.core.gov. 

27. ADVANCE PAYMENTS 

A payment under this contract to provide a service or deliver an article for the United States Government 
may not be more than the value of the service already provided or the article already delivered.  Advance 

or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324) 

  

http://www.core.gov/
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TERMS AND CONDITIONS APPLICABLE TO TERM 

SOFTWARE LICENSES 

(SPECIAL ITEM NUMBER 132-32) 

1. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this 
contract. The ordering activity reserves the right to inspect or test any software that has been tendered for 

acceptance. The ordering activity may require repair or replacement of nonconforming software at no 
increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a 
reasonable time after the defect was discovered or should have been discovered; and (2 ) before any 

substantial change occurs in the condition of the software, unless the change is due to the defect in the 
software. 

2. END USER LICENSE AGREEMENTS (EULA) / TERMS OF SERVICE (TOS) AGREEMENT 

REQUIREMENTS 

The Contractor shall provide all Enterprise User License Agreements in an editable format . 

3. GUARANTEE/WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial 
guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.  

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 

for use for the particular purpose described in this contract.  

c. Limitation of Liability Except as otherwise provided by an express or implied warranty, the 
Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or 

deficiencies in accepted items. 

4. TECHNICAL SERVICES 

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support 

number _______________ for the purpose of providing user assistance and guidance in the 
implementation of the software The technical support number is available from ___________ to 
___________. 

5. SOFTWARE MAINTENANCE 

a. Software maintenance as it is defined: (select software maintenance type) 

 1. Software Maintenance as a Product  (SIN 132-32) 

Software maintenance as a product includes the publishing of bug/defect fixes via patches 
and updates/upgrades in function and technology to maintain the operability and usability of 

the software product. It may also include other no charge support that are included in the 
purchase price of the product in the commercial marketplace. No charge support includes 
items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently 

Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based 
general technical support for user’s self diagnostics . 

Software maintenance as a product does NOT include the creation, design, implementation, 

integration, etc. of a software package. These examples are considered software 
maintenance as a service. 

Software Maintenance as a product is billed at the time of purchase. 
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6. PERIODS OF TERM LICENSES (SIN 132-32)  

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor 

period of time. 

b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty  (30) 
calendar days written notice to the Contractor. 

c. Annual Funding When annually appropriated funds are cited on an order for term licenses and/or 
maintenance, the period of the term licenses and/or maintenance shall automatically expire on 
September 30 of the contract period, or at the end of the contract period, whichever occurs first Renewal 

of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the term 
licenses and/or maintenance is to be continued during any remainder of the contract period. 

d. Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation 

authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place 
an order under this schedule contract for a period up to the expiration of the contract period, 
notwithstanding the intervening fiscal years. 

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the 
expiration of an order, if the term licenses and/or maintenance is to be terminated at that time. Orders for 
the continuation of term licenses and/or maintenance will be required if the term licenses and/or 

maintenance is to be continued during the subsequent period. 

7. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE 

a. The ordering activity may convert term licenses to perpetual licenses for any or all software at any 

time following acceptance of software. At the request of the ordering activity the Contractor shall furnish, 
within ten (l0) calendar days, for each software product that is contemplated for conversion, the total 
amount of conversion credits which have accrued while the software was on a term license and the date 

of the last update or enhancement. 

b. Conversion credits which are provided shall, within the limits specified, continue to accrue from 
one contract period to the next, provided the software remains on a term license within the ordering 

activity. 

c. The term license for each software product shall be discontinued on the day immediately 
preceding the effective date of conversion from a term license to a perpetual license. 

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at the 
time such software was initially ordered under a term license, or the perpetual license price prevailing at 
the time of conversion from a term license to a perpetual license, whichever is the less, minus an amount 

equal to __________% of all term license payments during the period that the software was under a term 
license within the ordering activity. 

8. TERM LICENSE CESSATION 

a. After a software product has been on a continuous term license for a period of ___________ * 
months, a fully paid-up, non-exclusive, perpetual license for the software product shall automatically 
accrue to the ordering activity. The period of continuous term license for automatic accrual of a fully 

paid-up perpetual license does not have to be achieved during a particular fiscal year; it is a written. 
Contractor commitment which continues to be available for software that is initially ordered under this 
contract, until a fully paid-up perpetual license accrues to the ordering activity. However, should the term 

license of the software be discontinued before the specified period of the continuous term license has 
been satisfied, the perpetual license accrual shall be forfeited. 

9. UTILIZATION LIMITATIONS - (SIN 132-32) 

a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.  
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b. When acquired by the ordering activity, commercial computer software and related 
documentation so legend shall be subject to the following:  

(1) Title to and ownership of the software and documentation shall remain with the 
Contractor, unless otherwise specified. 

(2) Software licenses are by site and by ordering activity An ordering activity is defined as a 

cabinet level or independent ordering activity. The software may be used by any subdivision of 
the ordering activity (service, bureau, division, command, etc.) that has access to the site the 
software is placed at, even if the subdivision did not participate in the acquisition of the software. 

Further, the software may be used on a sharing basis where multiple agencies have joint projects 
that can be satisfied by the use of the software placed at one ordering activity's site. This would 
allow other agencies access to one ordering activity's database. For ordering activity public 

domain databases, user agencies and third parties may use the computer program to enter, 
retrieve, analyze and present data. The user ordering activity will take appropriate action by 
instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third 

parties that are permitted access to the computer programs and documentation in connection 
with the user ordering activity's permitted use of the computer programs and documentation. For 
purposes of this section, all such permitted third parties shall be deemed agents of the user 

ordering activity. 

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or 
otherwise make available the software or documentation, or any portion thereof, in any form, to 

any third party without the prior written approval of the Contractor. Third parties do not include 
prime Contractors, subcontractors and agents of the ordering activity who have the ordering 
activity's permission to use the licensed software and documentation at the facility, and who have 

agreed to use the licensed software and documentation only in accordance with these 
restrictions. This provision does not limit the right of the ordering activity to use software, 
documentation, or information therein, which the ordering activity may already have or obtains 

without restrictions. 

(4) The ordering activity shall have the right to use the computer software and 
documentation with the computer for which it is acquired at any other facility to which that 

computer may be transferred, or in cases of Disaster Recovery, the ordering activity has the right 
to transfer the software to another site if the ordering activity site for which it is acquired is 
deemed to be unsafe for ordering activity personnel; to use the computer software and 

documentation with a backup computer when the primary computer is inoperative; to copy 
computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the 
software to another site for purposes of benchmarking new hardware and/or software; and to 

modify the software and documentation or combine it with other software, provided that the 
unmodified portions shall remain subject to these restrictions. 

(5) "Commercial Computer Software" may be marked with the Contractor's standard 

commercial restricted rights legend, but the schedule contract and schedule pricelist, including 
this clause, "Utilization Limitations" are the only governing terms and conditions, and shall take 
precedence and supersede any different or additional terms and conditions included in the 

standard commercial legend. 

10. SOFTWARE CONVERSIONS - (SIN 132-32) 

Full monetary credit will be allowed to the ordering activity when conversion from one version of the 

software to another is made as the result of a change in operating system, or from one computer system 
to another. Under a term license (132-32), conversion credits which accrued while the earlier version was 
under a term license shall carry forward and remain available as conversion credits which may be applied 

towards the perpetual license price of the new version. 

11. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 
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The Contractor shall include, in the schedule pricelist, a complete description of each software product 
and a list of equipment on which the software can be used. Also, included shall be a brief, introductory 

explanation of the modules and documentation which are offered. 

12. RIGHT-TO-COPY PRICING 

The Contractor shall insert the discounted pricing for right-to-copy licenses.  
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 

TRAINING COURSES FOR GENERAL PURPOSE 

COMMERCIAL 

INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 

(SPECIAL ITEM NUMBER 132-50) 
 

1. SCOPE 

a. The Contractor shall provide training courses normally available to commercial customers, which 
will permit ordering activity users to make full, efficient use of general purpose commercial IT products . 
Training is restricted to training courses for those products within the scope of this solicitation. 

b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's 
location, as agreed to by the Contractor and the ordering activity. 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under 
blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in 
accordance with the terms of this contract. Orders shall include the student's name, course title, course 

date and time, and contracted dollar amount of the course. 

3. TIME OF DELIVERY 

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the 

Contractor and the ordering activity. 

4. CANCELLATION AND RESCHEDULING 

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the 

scheduled training date, if a student will be unable to attend. The Contractor will then permit the ordering 
activity to either cancel the order or reschedule the training at no additional charge In the event the 
training class is rescheduled, the ordering activity will modify its original training order to specify the time 

and date of the rescheduled training class. 

b. In the event the ordering activity fails to cancel or reschedule a training course within the time 
frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount 

of the training course. The Contractor agrees to permit the ordering activity to reschedule a student who 
fails to attend a training class within ninety (90) days from the original course date, at no additional 
charge. 

c. The ordering activity reserves the right to substitute one student for another up to the first day of 
class. 

d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor 

and the ordering activity, the Contractor must notify the ordering activity at least seventy -two (72) hours 
before the scheduled training date. 

5. FOLLOW-UP SUPPORT 

The Contractor agrees to provide each student with unlimited telephone support or online support for a 
period of one (1) year from the completion of the training course. During this period, the student may 
contact the Contractor's instructors for refresher assistance and answers to related course curriculum 

questions. 
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6. PRICE FOR TRAINING 

The price that the ordering activity will be charged will be the ordering activity training price in effect at the 

time of order placement, or the ordering activity price in effect at the time the training course is  conducted, 
whichever is less. 

7. INVOICES AND PAYMENT 

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training 
course. Charges for training must be paid in arrears (31 U.S.C3324) PROMPT PAYMENT DISCOUNT, IF 
APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

8. FORMAT AND CONTENT OF TRAINING 

a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts,  etc.) normally 
provided with course offerings. Such documentation will become the property of the student upon 

completion of the training class. 

b. **If applicable** For hands-on training courses, there must be a one-to-one assignment of IT 
equipment to students. 

c. The Contractor shall provide each student with a Certificate of Training at the completion of each 
training course. 

d. The Contractor shall provide the following information for each training course offered:  

(1) The course title and a brief description of the course content, to include the course format 
(e.g., lecture, discussion, hands-on training); 

(2) The length of the course; 

(3) Mandatory and desirable prerequisites for student enrollment;  

(4) The minimum and maximum number of students per class; 

(5) The locations where the course is offered; 

(6) Class schedules; and 

(7) Price (per student, per class (if applicable)). 

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if 

applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by 
PubL99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed 
under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. 

Contractors cannot use GSA city pair contracts. The Industrial Funding Fee does NOT apply to travel and 
per diem charges. 

f. For Online Training Courses, a copy of all training material must be available for electronic 

download by the students. 

9. “NO CHARGE” TRAINING 

The Contractor shall describe any training provided with equipment and/or software provided under this 

contract, free of charge, in the space provided below. 

N/A  
  

10. Onsite Training 

All courses listed in the catalog can be performed for an organization either at the customer’s location or 

one of TCI’s classrooms.  For onsite training, where prices are not listed, call for current prices. Unless 

otherwise listed, each day of an onsite course will cost $5,000. For this price, the course can 
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accommodate 20 students, with each additional student costing an additional $200 per day, up to 40 

students. As an example, a 5 day course for an organization delivered at their location would cost 

$25,000 for 20 students and $1000 for each additional student.   The customer will be expected to provide 

a suitable training location with appropriate technology for the course.   If the customer does not have a 

location or equipment, additional prices can be quoted on a case by case for the vendor to find a delivery 

location and provide computers, projectors, screens, tables, chairs, power sources, extension cords, etc.  
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USA COMMITMENT TO PROMOTE 

SMALL BUSINESS PARTICIPATION  

PROCUREMENT PROGRAMS 

PREAMBLE 

Accessibility Partners provides commercial products and services to ordering activities . We are committed 
to promoting participation of small, small disadvantaged and women-owned small businesses in our 

contracts. We pledge to provide opportunities to the small business community through reselling 
opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.  

COMMITMENT 

To actively seek and partner with small businesses. 

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses 
by purchasing from these businesses whenever practical.  

To develop and promote company policy initiatives that demonstrate our support for awarding contracts 
and subcontracts to small business concerns. 

To undertake significant efforts to determine the potential of small, small disadvantaged and women-

owned small business to supply products and services to our company.  

To insure procurement opportunities are designed to permit the maximum possible participation of small, 
small disadvantaged, and women-owned small businesses. 

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, 
procurement conferences, etc., to identify and increase small businesses with whom to partner.  

To publicize in our marketing publications our interest in meeting small businesses that may be interested 

in subcontracting opportunities. 

We signify our commitment to work in partnership with small, small disadvantaged and women-owned 
small businesses to promote and increase their participation in ordering activity contracts . 

 

SPECIAL NOTICE TO AGENCIES:  Small Business Participation 

SBA strongly supports the participation of small business concerns in the Federal Acquisition Service. To 

enhance Small Business Participation SBA policy allows agencies to include in their procurement base 
and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to 
report accomplishments against these goals  

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the 
catalogs/pricelists of at least three schedule contractors or consider reasonably available information by 

using the GSA Advantage!  on-line shopping service (www.gsaadvantage.gov ). The catalogs/pricelists, 

GSA Advantage!  and the Federal Acquisition Service Home Page (www.gsa.gov/fas ) contain 
information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established 

small business goals. It should also be used as a tool to assist in including small, small disadvantaged, 
and women-owned small businesses among those considered when selecting pricelists for a best value 
determination. 

For orders exceeding the micropurchase threshold, customers are to give preference to small business 
concerns when two or more items at the same delivered price will satisfy their requirement. 

  

http://www.gsaadvantage.gov/
http://www.gsa.gov/fas
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BEST VALUE 

BLANKET PURCHASE AGREEMENT 
FEDERAL SUPPLY SCHEDULE 

(Insert Customer Name) 

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a 
cooperative agreement to further reduce the administrative costs of acquiring commercial items from the 
General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.  

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for 
sources; the development of technical documents, solicitations and the evaluation of offers . Teaming 
Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal 

Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for 
repetitive, individual purchases from the schedule contract. The end result is to create a purchasing 

mechanism for the ordering activity that works better and costs less. 

 

Signatures 

 

      
Ordering Activity Date  Contractor Date 
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BPA NUMBER_____________ 

(CUSTOMER NAME) 

BLANKET PURCHASE AGREEMENT 

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase 
Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) 

EXCLUSIVELY WITH (ordering activity): 

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA 
are subject to the terms and conditions of the contract, except as noted below: 

MODEL NUMBER/PART NUMBER  *SPECIAL BPA DISCOUNT/PRICE 
 
    

    
    

 

(2) Delivery:   

DESTINATION  DELIVERY SCHEDULES / DATES 
 

    
    
    

 
(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through 
this agreement will be _________________________. 

 
(4) This BPA does not obligate any funds. 

 

(5) This BPA expires on _________________ or at the end of the contract period, whichever is 
earlier. 

 

(6) The following office(s) is hereby authorized to place orders under this BPA: 

OFFICE  POINT OF CONTACT 
 

    
    
    

 

(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper     

 

(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery 
tickets or sales slips that must contain the following information as a minimum:  

(a) Name of Contractor; 

(b) Contract Number; 

(c) BPA Number;  

(d) Model Number or National Stock Number (NSN); 

(e) Purchase Order Number; 
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(f) Date of Purchase; 

(g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be 

shown when incompatible with the use of automated systems; provided, that the invoice is 
itemized to show the information); and 

(h) Date of Shipment. 

 
(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract 
Invoices will be submitted to the address specified within the purchase order transmission issued against 

this BPA. 

 
(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it . In the 

event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions 
of this BPA will take precedence. 

******************************************************************************************* 
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BASIC GUIDELINES FOR USING  

“CONTRACTOR TEAM ARRANGEMENTS” 

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to 
provide solutions when responding to a ordering activity requirements.  

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are 
permitted under all Federal Supply Schedule contracts. 

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule 

Contract. 

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.  

Customers should refer to FAR 9.6 for specific details on Team Arrangements.  

Here is a general outline on how it works: 

 The customer identifies their requirements. 

 Federal Supply Schedule Contractors may individually meet the customers needs, or - 

 Federal Supply Schedule Contractors may individually submit a Schedules “Team 

Solution” to meet the customer’s requirement. 

 Customers make a best value selection. 
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TECHNOLOGY CENTER INC’S PRICELIST 

Part # Course title/Product Name Manufacturer Duration Delivery type 
Course 
code 

GSA Price 

TCI130001 Training Voucher 
Technology 
Center Inc 

N/A 
Voucher for future 

training/valid for 24 Months 
TCI130001 $25,000 

TCI130002 Training Voucher (includes 5% off courses) 
Technology 
Center Inc 

N/A 
Voucher for future 

training/valid for 24 Months 
TCI130001 $50,000 

TCI130002 Training Voucher (includes 10% off courses) 
Technology 
Center Inc 

N/A 
Voucher for future 

training/valid for 24 Months 
TCI130001 $75,000 

TCI130002 Training Voucher (includes 15% off courses) 
Technology 
Center Inc 

N/A 
Voucher for future 

training/valid for 24 Months 
TCI130001 $100,000 

TCI130101 Certified Associate in Project Management - CAPM 
Technology 
Center Inc 

5 Days Classroom TCI130101 $2,750 

TCI130102 PMI Project Management Professional (PMP) Prep 
Technology 
Center Inc 

35 hours  
(Sat & Sun) 

Classroom TCI130102 $2,750 

TCI130103 PMI Project Management Professional (PMP) Prep 
Technology 
Center Inc 

35 hours  
(Mon-Fri) 

Classroom TCI130103 $2,750 

TCI130104 
CISSP - Certified Information Systems Security 
Professional 

Technology 
Center Inc 

5 Days Classroom TCI130104 $2,750 

TCI130201 COMPTIA A+ 
Technology 
Center Inc 

4 Weeks Classroom TCI130201 $10,000 

TCI130202 COMPTIA Network+ 
Technology 
Center Inc 

4 Weeks Classroom TCI130202 $10,000 

TCI130203 Windows Desktop (Windows 7 MCDST) 
Technology 
Center Inc 

4 Weeks Classroom TCI130203 $10,000 

TCI130204 Help Desk Analyst 
Technology 
Center Inc 

2 Weeks Classroom TCI130204 $5,000 

TCI130205 Apple Macintosh Installation and Configuration 
Technology 
Center Inc 

2 Weeks Classroom TCI130205 $2,500 

TCI130206 Career Success (Career Selection) Workshop 
Technology 
Center Inc 

1 Week Classroom TCI130206 $2,500 

TCI130207 Cloud Computing Workshop 
Technology 
Center Inc 

1 Week Classroom TCI130207 $2,500 

TCI130208 Workplace Professionalism Workshop 
Technology 
Center Inc 

1 Week Classroom TCI130208 $2,500 

TCI130209 Resume Writing & Interviewing Workshop 
Technology 
Center Inc 

1 Week Classroom TCI130209 $2,500 

TCI130210 Cisco CCNA 
Technology 

Center Inc 
4 Weeks Classroom TCI130210 $10,000 
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Part # Course title/Product Name Manufacturer Duration Delivery type 
Course 

code 
GSA Price 

TCI130211 Linux or Unix Server 
Technology 

Center Inc 
4 Weeks Classroom TCI130211 $10,000 

TCI130212 Windows Server (MCITP) 
Technology 

Center Inc 
4 Weeks Classroom TCI130212 $10,000 

TCI130213 Oracle SQL 
Technology 

Center Inc 
4 Weeks Classroom TCI130213 $10,000 

TCI130214 Oracle DB Workshop 1 
Technology 

Center Inc 
4 Weeks Classroom TCI130214 $10,000 

TCI130215 Oracle DB Workshop 2 
Technology 

Center Inc 
4 Weeks Classroom TCI130215 $10,000 

TCI130216 Fundamentals of iPhone Programming 
Technology 
Center Inc 

5 Days Classroom TCI130216 $2,500.00 

TCI130217 Fundamentals of Android Programming 
Technology 
Center Inc 

5 Days Classroom TCI130217 $2,500.00 

TCI130218 Certified Associate in Project Management - CAPM 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130218 $25,000.00 

TCI130219 PMI Project Management Professional (PMP) Prep 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130219 $25,000.00 

TCI130220 
CISSP - Certified Information Systems Security 
Professional 

Technology 
Center Inc 

5 Days Onsite Classroom TCI130220 $30,000.00 

TCI130221 COMPTIA A+ 
Technology 
Center Inc 

10 Days Onsite Classroom TCI130221 $45,000.00 

TCI130222 COMPTIA Network+ 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130222 $25,000.00 

TCI130223 Windows Desktop (Windows 7 MCDST) 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130223 $25,000.00 

TCI130224 Help Desk Analyst 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130224 $25,000.00 

TCI130225 Apple Macintosh Installation and Configuration 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130225 $25,000.00 

TCI130226 Career Success (Career Selection) Workshop 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130226 $25,000.00 

TCI130227 Cloud Computing Workshop 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130227 $25,000.00 

TCI130228 Workplace Professionalism Workshop 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130228 $25,000.00 
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Part # Course title/Product Name Manufacturer Duration Delivery type 
Course 

code 
GSA Price 

TCI130229 Resume Writing & Interviewing Workshop 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130229 $25,000.00 

TCI130232 Windows Server (MCITP) 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130232 $25,000.00 

TCI130236 Fundamentals of iPhone Programming 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130236 $25,000.00 

TCI130237 Fundamentals of Android Programming 
Technology 
Center Inc 

5 Days Onsite Classroom TCI130237 $25,000.00 

TCI131001 
Data Management and Manipulation with IBM SPSS 
Statistics (V21) 

IBM 2 Days Classroom, Hands On Lab 0G522 $1,400 

TCI131002 
Data Management and Manipulation with IBM SPSS 
Statistics (V21) 

IBM 2 Days 
Instructor Led - Online 

Training 
0L522 $1,400 

TCI131003 IBM Cognos Financial Statement Reporting (FSR) (V6.6) IBM 2 Days Classroom, Hands On Lab 1K100 $1,400 

TCI131004 Implementing SmartCloud Storage Access IBM 3 Days Classroom, Hands On Lab 1SS20 $2,750 

TCI131005 Implementing SmartCloud Storage Access (ILO) IBM 3 Days 
Instructor Led - Online 

Training 
1ST20 $2,200 

TCI131006 DB2 10 for LUW: Basic Administration for AIX (ILO) IBM 4 Days 
Instructor Led - Online 

Training 
3L213 $2,680 

TCI131007 IBM InfoSphere DataStage Essentials 9.1 IBM 4 Days 
Instructor Led - Online 

Training 
3M202 $3,400 

TCI131008 IBM InfoSphere QualityStage Essentials 9.1 IBM 4 Days 
Instructor Led - Online 

Training 
3M212 $3,400 

TCI131009 IBM InfoSphere Information Server Administration 9.1 IBM 4 Days 
Instructor Led - Online 

Training 
3M502 $3,400 

TCI131010 IBM InfoSphere Information Analysis 9.1 IBM 4 Days 
Instructor Led - Online 

Training 
3M802 $3,400 

TCI131011 Using Optim Data Growth for Archiving on Dist Systems IBM 3 Days 
Instructor Led - Online 

Training 
3T204 $2,250 

TCI131012 InfoSphere Data Explorer Administrator Training (ILO) IBM 5 Days 
Instructor Led - Online 

Training 
3W220 $4,250 

TCI131013 
IBM PureData System for Analytics, NPS 7.0 New 

Features (ILO) 
IBM 1 Days 

Instructor Led - Online 

Training 
3W531 $1,250 

TCI131014 
IBM PureData System for Analytics, NPS 7.0 New 

Features (ILO) 
IBM 1 Days 

Instructor Led - Online 

Training 
3W531 $1,250 

TCI131015 BigInsights Analytics for Business Analysts IBM 1 Days 
Instructor Led - Online 

Training 
3W641 $1,500 

TCI131016 Programming for InfoSphere Streams V3 with SPL IBM 4 Days 
Instructor Led - Online 

Training 
3W723 $3,000 
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Part # Course title/Product Name Manufacturer Duration Delivery type 
Course 

code 
GSA Price 

TCI131017 Programming for InfoSphere Streams V3 with SPL IBM 4 Days 
Instructor Led - Online 

Training 
3W723 $3,000 

TCI131018 Administration of InfoSphere Streams V3 IBM 1 Days 
Instructor Led - Online 

Training 
3W731 $750 

TCI131019 Using InfoSphere MDM Collaborative Edition V10.1 IBM 3 Days 
Instructor Led - Online 

Training 
3Z520 $2,940 

TCI131020 IBM Cognos Disclosure Management (V10.2) SPVC IBM 3 Days 
Instructor Led - Online 

Training 
5K110 $1,680 

TCI131021 
IBM Sterling B2B Integrator Advanced Business Process 

Modeling (ILO) 
IBM 2 Days 

Instructor Led - Online 

Training 
6L632 $1,500 

TCI131022 
IBM Sterling B2B Integrator Administration and Tuning 

(ILO) 
IBM 4 Days 

Instructor Led - Online 

Training 
6L636 $3,000 

TCI131023 
IBM Sterling Selling and Fulfillment Foundation Part. 

Modeling and User Security (ILO) 
IBM 2 Days 

Instructor Led - Online 

Training 
6L801 $1,500 

TCI131024 
IBM Sterling Selling and Fulfillment Foundation Part. 

Modeling and User Security (ILO) 
IBM 2 Days 

Instructor Led - Online 

Training 
6L801 $1,500 

TCI131025 
IBM Sterling Selling and Fulfillment Foundation Item and 

Pricing Configuration (ILO) 
IBM 2 Days 

Instructor Led - Online 

Training 
6L811 $1,500 

TCI131026 IBM Sterling Field Sales IBM 1 Days 
Instructor Led - Online 

Training 
6L841 $750 

TCI131027 
IBM Sterling Configurator Visual Modeler Fundamentals 

(ILO) 
IBM 2 Days 

Instructor Led - Online 

Training 
6L853 $1,500 

TCI131028 
IBM Sterling B2B Integrator Advanced Business Process 

Modeling 
IBM 2 Days Classroom, Hands On Lab 6T632 $1,500 

TCI131029 IBM Sterling B2B Integrator Administration and Tuning IBM 4 Days Classroom, Hands On Lab 6T636 $3,000 

TCI131030 
IBM Sterling Selling and Fulfillment Foundation Part. 
Modeling and User Security 

IBM 2 Days Classroom, Hands On Lab 6T801 $1,500 

TCI131031 
IBM Sterling Selling and Fulfillment Foundation Part. 
Modeling and User Security 

IBM 2 Days Classroom, Hands On Lab 6T801 $1,500 

TCI131032 
IBM Sterling Selling and Fulfillment Foundation  Process 
Modeling 

IBM 1 Days Classroom, Hands On Lab 6T806 $750 

TCI131033 
IBM Sterling Selling and Fulfillment Foundation Item and 
Pricing Configuration 

IBM 2 Days Classroom, Hands On Lab 6T811 $1,500 

TCI131034 IBM Sterling Field Sales IBM 1 Days Classroom, Hands On Lab 6T841 $750 

TCI131035 IBM Sterling Configurator Visual Modeler Fundamentals IBM 2 Days Classroom, Hands On Lab 6T853 $1,500 

TCI131036 IBM TRIRIGA Capital Projects 10.2 (ILO) IBM 3 Days 
Instructor Led - Online 

Training 
8A520 $1,950 

TCI131037 
IBM TRIRIGA Real Estate 10.2 Lease Administration 

(ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8A530 $1,950 
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TCI131038 
IBM Tririga Real Estate 10.2 Transaction Management 

(ILO) - New 
IBM 2 Days 

Instructor Led - Online 

Training 
8A540 $1,300 

TCI131039 
IBM TRIRIGA Real Estate Environmental Sustainability 

(TREES) 10.2 (ILO) - New 
IBM 3 Days 

Instructor Led - Online 

Training 
8A550 $1,950 

TCI131040 IBM Tivoli Monitoring 6.2.3 Fundamentals (ILO) IBM 3 Days 
Instructor Led - Online 

Training 
8M022 $1,800 

TCI131041 IBM Tivoli Monitoring 6.2.3 Advanced Administration (ILO) IBM 2 Days 
Instructor Led - Online 

Training 
8M062 $1,200 

TCI131042 
IBM Tivoli Application Dependency Discovery Manager 

7.2.1 Implementation (ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8M165 $3,750 

TCI131043 
IBM Tivoli Business Service Manager 6.1 for 

Administrators (ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8M336 $3,750 

TCI131044 
IBM Tivoli Workload Scheduler for z/OS 8.6 Operations 

(ILO) 
IBM 2 Days 

Instructor Led - Online 

Training 
8M393 $1,200 

TCI131045 
IBM Tivoli Workload Scheduler for z/OS 8.6.0 for 

Schedulers 
IBM 4 Days 

Instructor Led - Online 

Training 
8M404 $2,400 

TCI131046 
IBM TCAM for Transactions 7.3 Implementation and 

Administration (ILO) 
IBM 4 Days 

Instructor Led - Online 

Training 
8M662 $2,400 

TCI131047 
IBM Tivoli Composite Application Manager for Application 

Diagnostics 7.1 Usage Workshop (ILO) 
IBM 2 Days 

Instructor Led - Online 

Training 
8M690 $1,200 

TCI131048 
IBM Tivoli System Automation for z/OS 3.3 Introduction 

and Operations (ILO) 
IBM 4 Days 

Instructor Led - Online 

Training 
8M925 $2,200 

TCI131049 
IBM Tivoli Netcool/Impact 5.1 Implementation and 

Administration (ILO) 
IBM 4 Days 

Instructor Led - Online 

Training 
8N042 $2,400 

TCI131050 
IBM Tivoli Netcool/Impact 6.1 Administration and 

Implementation (ILO) 
IBM 4 Days 

Instructor Led - Online 

Training 
8N043 $2,600 

TCI131051 
IBM Tivoli Network Manager 3.9 Operation and 

Administration (ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8N323 $3,000 

TCI131052 
IBM Tivoli Netcool OMNIbus 7.3 New Features 

Implementation (ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8N500 $1,950 

TCI131053 
Foundation Technologies for Cloud Service Delivery 7.2.2 

(ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8P310 $3,750 

TCI131054 IBM SmartCloud Control Desk 7.5 Foundations (ILO) IBM 2 Days 
Instructor Led - Online 

Training 
8P350 $1,500 

TCI131055 
IBM SmartCloud Control Desk 7.5 Service Request 

Management Fundamentals (ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8P360 $2,250 

TCI131056 
IBM SmartCloud Control Desk 7.5 IT Asset Management 

Fundamentals (ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8P380 $2,400 

TCI131057 
IBM Tivoli Endpoint Manager 8.2 Platform Fundamentals 

(ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8P402 $2,400 
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TCI131058 IBM Tivoli Endpoint Manager 8.1 Introduction (ILO) IBM 1 Days 
Instructor Led - Online 

Training 
8P411 $900 

TCI131059 IBM Tivoli Endpoint Manager 8.1 Administration (ILO) IBM 1 Days 
Instructor Led - Online 

Training 
8P421 $900 

TCI131060 
IBM Tivoli Endpoint Manager 8.1 Content Development 

(ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8P431 $1,800 

TCI131061 
IBM Tivoli Endpoint Manager 8.2 Content Development 

and Customization (ILO) - New 
IBM 3 Days 

Instructor Led - Online 

Training 
8P432 $2,400 

TCI131062 
IBM Tivoli Endpoint Manager 8.1 Advanced Master 

Operator (ILO) 
IBM 1 Days 

Instructor Led - Online 

Training 
8P441 $900 

TCI131063 
IBM Tivoli Endpoint Manager 8.2 for Security and 

Compliance Fundamentals (ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8P451 $2,400 

TCI131064 
IBM Tivoli Change and Configuration Management 

Database 7.2 Fundamentals (ILO) 
IBM 2 Days 

Instructor Led - Online 

Training 
8R072 $1,500 

TCI131065 
Tivoli Process Automation Engine 7.5 Workflow Design 

and Implementation (ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8R223 $1,950 

TCI131066 Business Intelligence and Reporting Tool (BIRT) - ILO IBM 3 Days 
Instructor Led - Online 

Training 
8R232 $1,950 

TCI131067 
IBM Tivoli Asset Management for IT 7.2 Fundamentals 

(ILO) 
IBM 4 Days 

Instructor Led - Online 

Training 
8R551 $2,600 

TCI131068 IBM Maximo Asset Management 7.5 Fundamentals (ILO) IBM 4 Days 
Instructor Led - Online 

Training 
8R571 $2,600 

TCI131069 
IBM Tivoli Service Request Manager 7.2 Fundamentals 

(ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8R611 $1,950 

TCI131070 
IBM Maximo Asset Management 7.5 Work Management 

(ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8R631 $1,950 

TCI131071 
IBM Maximo Asset Management 7.5.1 Work Management 

- ILO - New 
IBM 3 Days 

Instructor Led - Online 

Training 
8R632 $1,950 

TCI131072 
Tivoli's Process Automation Engine 7.5 Fundamentals 

(ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8R711 $3,250 

TCI131073 
IBM Tivoli Storage Productivity Center 4.2 Administration 

and Operation (ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8S103 $3,750 

TCI131074 
IBM Tivoli Storage Productivity Center 5.1 Administration 

and Operation (ILO) - New 
IBM 5 Days 

Instructor Led - Online 

Training 
8S104 $3,750 

TCI131075 IBM Tivoli Storage Manager 6.3 Differences (ILO) IBM 2 Days 
Instructor Led - Online 

Training 
8S602 $1,300 

TCI131076 
IBM Tivoli Storage Manager 6.3 Implementation and 

Administration (ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8S612 $3,250 

TCI131077 
IBM Tivoli Storage Manager 6.3 Advanced Admin, 

Tuning, and Troubleshooting (ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8S622 $3,750 
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TCI131078 
IBM Tivoli Storage Manager V6 Daily Administration (ILO) 

- New 
IBM 3 Days 

Instructor Led - Online 

Training 
8S640 $2,400 

TCI131079 
IBM Tivoli Storage Manager 6.3 Implementation and 

Administration (AIX) (ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8SX12 $3,250 

TCI131080 
IBM Tivoli Storage Manager 6.3 Advanced 

Administration,Tuning and Troubleshooting (AIX) (ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
8SX22 $3,250 

TCI131081 IBM Tivoli Monitoring 6.2.3 for Implementers (ILO) IBM 3 Days 
Instructor Led - Online 

Training 
8V354 $1,800 

TCI131082 IBM Tivoli Monitoring 6.2.1 Agent Builder (ILO) IBM 2 Days 
Instructor Led - Online 

Training 
8V382 $1,200 

TCI131083 
IBM Tivoli Workload Scheduler 8.6 Operations and 

Scheduling (ILO) 
IBM 3 Days 

Instructor Led - Online 

Training 
8X304 $1,800 

TCI131084 IBM Tivoli Workload Scheduler 8.6 Administration (ILO) IBM 2 Days 
Instructor Led - Online 

Training 
8X314 $1,200 

TCI131085 Introduction to IBM Unica Campaign 8.6 (ILO) IBM 3 Days Classroom, Hands On Lab 9L331 $2,250 

TCI131086 Introduction to IBM Unica Marketing Operations (ILO) IBM 2 Days Classroom, Hands On Lab 9L338 $1,500 

TCI131087 IBM Unica Marketing Operations 8.6 Administration (ILO) IBM 2 Days Classroom, Hands On Lab 9L339 $1,500 

TCI131088 Introduction to IBM Unica Campaign 8.6 IBM 3 Days Classroom, Hands On Lab 9T331 $2,250 

TCI131089 POWER7 and AIX 7  What's New IBM 3 Days Classroom, Hands On Lab AN060 $2,750 

TCI131090 Advanced Tools for AIX Performance Analysis IBM 4 Days Classroom, Hands On Lab AN520 $3,500 

TCI131091 
PowerVM on IBM i  I: Implementing Virtualization and 

LPAR 
IBM 3 Days Classroom, Hands On Lab AS5E0 $2,235 

TCI131092 PowerVM on IBM i  II: Advanced Topics and Performance IBM 2 Days Classroom, Hands On Lab AS5F0 $1,975 

TCI131093 POWER7 and AIX 7  What's New (ILO) IBM 3 Days Classroom, Hands On Lab AX060 $1,775 

TCI131094 Advanced Tools for AIX Performance Analysis (ILO) IBM 4 Days 
Instructor Led - Online 

Training 
AX520 $2,250 

TCI131095 
Essentials for IBM Cognos BI: Supplement for Metadata 
Modelers (V10.2) 

IBM 2 Days Classroom, Hands On Lab B5205 $1,400 

TCI131096 
IBM Cognos Cube Designer: Design Dynamic Cubes 
(V10.2) 

IBM 2 Days Classroom, Hands On Lab B5263 $1,400 

TCI131097 Essentials for IBM Cognos BI (V10.2) IBM 5 Days Classroom, Hands On Lab B5270 $4,900 

TCI131098 
Understanding and Using the CICSPlex SM WUI for 

Version 4.2 
IBM 3 Days Classroom, Hands On Lab CI887 $2,175 

TCI131099 DB2 10 for LUW: Basic Administration for AIX IBM 4 Days Classroom, Hands On Lab CL213 $2,680 

TCI131100 Using Optim Data Growth for Archiving on Dist Systems IBM 3 Days Classroom, Hands On Lab DT204 $2,250 

TCI131101 
IBM PureData System for Analytics, NPS 7.0 New 
Features 

IBM 1 Days Classroom, Hands On Lab DW531 $1,250 

TCI131102 BigInsights Analytics for Business Analysts IBM 1 Days Classroom, Hands On Lab DW641 $1,500 

TCI131103 Programming for InfoSphere Streams V3 with SPL IBM 4 Days Classroom, Hands On Lab DW723 $3,000 
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TCI131104 Administration of InfoSphere Streams V3 IBM 1 Days Classroom, Hands On Lab DW731 $750 

TCI131105 
InfoSphere Data Explorer Advanced Administrator Core 
Concepts 

IBM 2 Days Classroom, Hands On Lab DWB90 $1,700 

TCI131106 IBM DataCap Taskmaster 8.1: Administration IBM 3 Days Classroom, Hands On Lab F1870 $2,250 

TCI131107 IBM DataCap Taskmaster 8.1: Administration (ILO) IBM 3 Days Classroom, Hands On Lab F1877 $2,250 

TCI131108 
IBM ECM System Monitor Implementation and 

Administration 
IBM 4 Days Classroom, Hands On Lab F3500 $3,400 

TCI131109 Using IBM Rational Focal Point V6.5.2 IBM 1 Days 
Instructor Led - Online 

Training 
HG090 $795 

TCI131110 
Essentials for IBM Cognos BI: Supplement for Metadata 

Modelers (10.1) 
IBM 2 Days 

Instructor Led - Online 

Training 
I5105 $1,400 

TCI131111 Essentials for IBM Cognos BI (V10.1) IBM 5 Days 
Instructor Led - Online 

Training 
I5170 $4,995 

TCI131112 
Essentials for IBM Cognos BI: Supplement for Metadata 

Modelers (V10.2) 
IBM 2 Days 

Instructor Led - Online 

Training 
I5205 $1,400 

TCI131113 
IBM Cognos BI Administration: Architecture and Logging 

(V10.2) ILO 
IBM 2 Days 

Instructor Led - Online 

Training 
I5219 $1,400 

TCI131114 
IBM Cognos BI: Combined Administration, Architecture, 

and Logging (V10.2) ILO 
IBM 5 Days 

Instructor Led - Online 

Training 
I5262 $3,500 

TCI131115 
IBM Cognos Cube Designer: Design Dynamic Cubes 

(V10.2) 
IBM 2 Days 

Instructor Led - Online 

Training 
I5263 $1,400 

TCI131116 Essentials for IBM Cognos BI (V10.2) IBM 5 Days 
Instructor Led - Online 

Training 
I5270 $4,900 

TCI131117 IBM InfoSphere DataStage Essentials 9.1 IBM 4 Days Classroom, Hands On Lab KM202 $3,400 

TCI131118 z/VM and Linux Boot Camp (ILO) IBM 5 Days 
Instructor Led - Online 

Training 
MZ000 $4,495 

TCI131119 IBM PureFlex System Fundamentals IBM 1 Days Classroom, Hands On Lab NGT12 $900 

TCI131120 IBM Flex System X Architecture Compute Nodes IBM 3 Days Classroom, Hands On Lab NGT21 $1,995 

TCI131121 
IBM Flex System Power Compute Nodes  Virtualization 

and Management 
IBM 3 Days Classroom, Hands On Lab NGT31 $1,995 

TCI131122 IBM Flex System V7000 Storage Node IBM 3 Days Classroom, Hands On Lab NGT61 $1,995 

TCI131123 
IBM PureFlex Systems Fundamentals with 
Implementation Services 

IBM 5 Days Classroom, Hands On Lab NGTB1 $3,250 

TCI131124 IBM PureFlex System Fundamentals IBM 1 Days 
Instructor Led - Online 

Training 
NGV12 $725 

TCI131125 IBM Flex System X Architecture Compute Nodes (ILO) IBM 3 Days 
Instructor Led - Online 

Training 
NGV21 $1,575 

TCI131126 
IBM Flex System Power Compute Nodes  Virtualization 
and Management (ILO) 

IBM 3 Days 
Instructor Led - Online 

Training 
NGV31 $1,575 
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TCI131127 IBM Flex System V7000 Storage Node (ILO) IBM 3 Days 
Instructor Led - Online 

Training 
NGV61 $1,575 

TCI131128 
IBM PureFlex Systems Fundamentals with 

Implementation Services (ILO) 
IBM 5 Days 

Instructor Led - Online 

Training 
NGVB1 $2,450 

TCI131129 
PowerVM on IBM i  I: Implementing Virtualization and 

LPAR 
IBM 3 Days 

Instructor Led - Online 

Training 
OV5E0 $1,870 

TCI131130 PowerVM on IBM i  II: Advanced Topics and Performance IBM 2 Days 
Instructor Led - Online 

Training 
OV5F0 $1,300 

TCI131131 Using IBM Rational Focal Point V6.5.2 IBM 1 Days Classroom, Hands On Lab QG080 $795 

TCI131132 Using IBM Rational Focal Point V6.5.2 IBM 1 Days Classroom, Hands On Lab QG090 $795 

TCI131133 Configuring IBM Rational Focal Point V6.5.2 IBM 1 Days Classroom, Hands On Lab QG101 $795 

TCI131134 Essentials of IBM Rational Requirements Composer, V3 IBM 2 Days Classroom, Hands On Lab RR352 $1,400 

TCI131135 
TPC for Replication Systems Storage Hands on 
Workshop (SHOW) (ILO) 

IBM 1 Days 
Instructor Led - Online 

Training 
SGA18 $1,490 

TCI131136 
IBM Tivoli System Automation for z/OS 3.3 Introduction 
and Operations 

IBM 4 Days Classroom SM925 $2,200 

TCI131137 
IBM Tivoli System Automation for z/OS 3.4 Introduction 
and Operations - New 

IBM 4 Days Classroom SM926 $2,400 

TCI131138 
IBM Tivoli System Automation for z/OS 3.3 
Implementation and Administration 

IBM 5 Days Classroom SM935 $3,000 

TCI131139 
IBM Tivoli System Automation for Multiplatforms 3.2.1: 
Installation and Administration 

IBM 3 Days Classroom SM952 $1,800 

TCI131140 
IBM Tivoli System Automation Application Manager 3.1: 
End-to-End Automation 

IBM 2 Days Classroom SM961 $1,200 

TCI131141 TRIRIGA Operations and Maintenance IBM 5 Days Classroom TA510 $3,250 

TCI131142 TRIRIGA Capital Projects IBM 3 Days Classroom TA520 $1,950 

TCI131143 TRIRIGA Real Estate: Lease Administration IBM 3 Days Classroom TA530 $1,650 

TCI131144 TRIRIGA Real Estate: Transaction Management IBM 2 Days Classroom TA540 $1,300 

TCI131145 
TRIRIGA Real Estate Environmental Sustainability 
(TREES) 

IBM 3 Days Classroom TA550 $1,650 

TCI131146 
TRIRIGA Facilities: Space Management and CAD 
Integrator 

IBM 3 Days Classroom TA560 $1,650 

TCI131147 TRIRIGA Strategic Facility Planning (SFP) IBM 2 Days Classroom TA570 $1,300 

TCI131148 TRIRIGA Application Platform I IBM 5 Days Classroom TA610 $3,250 

TCI131149 TRIRIGA Administration I: Configuring TRIRIGA IBM 3 Days Classroom TA650 $1,950 

TCI131150 TRIRIGA Administration II: Supporting TRIRIGA IBM 2 Days Classroom TA660 $1,300 

TCI131151 TRIRIGA Application Platform Certification IBM 10 Days Classroom TA700 $10,000 

TCI131152 IBM Tivoli Monitoring 6.2.3 Fundamentals IBM 3 Days Classroom TM022 $1,800 

TCI131153 IBM Tivoli Monitoring 6.2.3 Advanced Administration IBM 2 Days Classroom TM062 $1,200 
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TCI131154 
IBM Tivoli Application Dependency Discovery Manager 

7.2.1 Implementation 
IBM 5 Days Classroom TM165 $3,750 

TCI131155 
IBM Tivoli Business Service Manager 6.1 for 

Administrators 
IBM 5 Days Classroom TM336 $3,750 

TCI131156 IBM Tivoli Workload Scheduler for z/OS 8.6 Operations IBM 2 Days Classroom TM393 $1,200 

TCI131157 
IBM Tivoli Workload Scheduler for z/OS 8.6.0 for 
Schedulers 

IBM 3 Days Classroom TM403 $1,800 

TCI131158 
IBM Tivoli Workload Scheduler for z/OS 8.6.0 for 
Schedulers 

IBM 4 Days Classroom TM404 $2,400 

TCI131159 
IBM Tivoli Workload Scheduler for z/OS 8.3 
Implementation 

IBM 5 Days Classroom TM411 $3,000 

TCI131160 
IBM Tivoli Workload Scheduler for z/OS 8.5.1 End-to-End 
for Schedulers 

IBM 1 Days Classroom TM422 $600 

TCI131161 
IBM TCAM for Transactions 7.3 Implementation and 
Administration 

IBM 4 Days Classroom TM662 $2,400 

TCI131162 
IBM Tivoli Composite Application Manager for Application 
Diagnostics 7.1 Usage Workshop 

IBM 2 Days Classroom TM690 $1,200 

TCI131163 IBM Tivoli Netcool/OMNIbus 7.3 User IBM 2 Days Classroom TN013 $1,200 

TCI131164 
IBM Tivoli Netcool/OMNIbus 7.3 Installation and 
Configuration 

IBM 3 Days Classroom TN023 $1,800 

TCI131165 
IBM Tivoli Netcool/OMNIbus 7.3 Administration and 
Maintenance 

IBM 4 Days Classroom TN033 $2,400 

TCI131166 
IBM Tivoli Netcool/Impact 5.1 Administration and 
Implementation 

IBM 4 Days Classroom TN042 $2,400 

TCI131167 
IBM Tivoli Netcool/Impact 6.1 Administration and 
Implementation 

IBM 4 Days Classroom TN043 $2,600 

TCI131168 
IBM Tivoli Network Manager 3.9 Operation and 
Administration 

IBM 5 Days Classroom TN323 $3,000 

TCI131169 
IBM Tivoli Netcool Performance Manager 1.3 Wireline 
Component System Administration and Maintenance 

IBM 5 Days Classroom TN460 $3,500 

TCI131170 
IBM Tivoli Netcool Performance Manager 1.3 Wireline 
Component Installation 

IBM 3 Days Classroom TN470 $2,500 

TCI131171 
IBM Tivoli Netcool Performance Manager 1.3 Wireline 
Component Reporting 

IBM 4 Days Classroom TN480 $3,000 

TCI131172 
IBM Tivoli Netcool OMNIbus 7.3 New Features 
Implementation 

IBM 3 Days Classroom TN500 $1,950 

TCI131173 
IBM Tivoli Netcool Configuration Manager 6.3 
Administration and Implementation 

IBM 5 Days Classroom TN550 $3,250 

TCI131174 
IBM Tivoli Netcool Configuration Manager 6.3 Compliance 
Implementation 

IBM 2 Days Classroom TN560 $1,300 
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TCI131175 
IBM Tivoli Usage and Accounting Manager 7.3 Concepts 

and Administration 
IBM 3 Days Classroom TP133 $2,250 

TCI131176 IBM Tivoli Provisioning Manager 7.2 Fundamentals IBM 3 Days Classroom TP200 $2,250 

TCI131177 
IBM Tivoli Provisioning Manager 7.2 Automation Package 
Development 

IBM 2 Days Classroom TP210 $1,500 

TCI131178 Foundation Technologies for Cloud Service Delivery 7.2.2 IBM 5 Days Classroom TP310 $3,750 

TCI131179 Cloud Service Delivery 7.2.2 Administration Workshop IBM 4 Days Classroom TP320 $3,000 

TCI131180 
IBM Service Delivery Manager 7.2.2 Installation and 

Configuration 
IBM 3 Days Classroom TP340 $2,250 

TCI131181 IBM SmartCloud Control Desk 7.5 Foundations IBM 2 Days Classroom TP350 $1,500 

TCI131182 
IBM SmartCloud Control Desk 7.5 Service Request 
Management Fundamentals 

IBM 3 Days Classroom TP360 $2,250 

TCI131183 
IBM SmartCloud Control Desk 7.5 IT Asset Management 
Fundamentals 

IBM 3 Days Classroom TP380 $2,400 

TCI131184 IBM Tivoli Endpoint Manager 8.2 Platform Fundamentals IBM 3 Days Classroom TP402 $2,400 

TCI131185 IBM Tivoli Endpoint Manager 8.1 Introduction IBM 1 Days Classroom TP411 $900 

TCI131186 IBM Tivoli Endpoint Manager 8.1 Administration IBM 1 Days Classroom TP421 $900 

TCI131187 IBM Tivoli Endpoint Manager 8.1 Content Development IBM 3 Days Classroom TP431 $1,800 

TCI131188 
IBM Tivoli Endpoint Manager 8.2 Content Development 
and Customization - New 

IBM 3 Days Classroom TP432 $2,400 

TCI131189 
IBM Tivoli Endpoint Manager 8.1 Advanced Master 
Operator 

IBM 1 Days Classroom TP441 $900 

TCI131190 
IBM Tivoli Endpoint Manager 8.2 for Security and 
Compliance Fundamentals 

IBM 3 Days Classroom TP451 $2,400 

TCI131191 
IBM Tivoli Change and Configuration Management 
Database 7.2 Fundamentals 

IBM 2 Days Classroom TR072 $1,500 

TCI131192 
Tivoli Process Automation Engine 7.5 Workflow Design 
and Implementation 

IBM 3 Days Classroom TR223 $1,950 

TCI131193 Business Intelligence and Reporting Tool (BIRT) IBM 3 Days Classroom TR232 $1,950 

TCI131194 
IBM Enterprise IT and Asset Management 7.1: Java 

Basics 
IBM 5 Days Classroom TR251 $3,250 

TCI131195 
IBM Enterprise IT and Asset Management 7.1: 

Customizing Business Objects 
IBM 5 Days Classroom TR271 $3,750 

TCI131196 
IBM Customizing Business Components for TPAE 7.5 - 

New 
IBM 5 Days Classroom TR272 $3,750 

TCI131197 IBM Integration Framework Configuration IBM 5 Days Classroom TR281 $3,750 

TCI131198 
IBM Integration Framework Configuration for TPAE 7.5 - 
New 

IBM 5 Days Classroom TR282 $3,750 
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TCI131199 
IBM Tivoli System Administration for Enterprise IT and 

Asset Management 7.1 
IBM 2 Days Classroom TR540 $1,300 

TCI131200 IBM Tivoli Asset Management for IT 7.2 Fundamentals IBM 4 Days Classroom TR551 $2,600 

TCI131201 
Tailoring and Configuring for Enterprise IT and Asset 
Management 7.1 

IBM 3 Days Classroom TR560 $1,950 

TCI131202 IBM Maximo Asset Management 7.5 Fundamentals IBM 4 Days Classroom TR571 $2,600 

TCI131203 IBM Tivoli Service Request Manager 7.2 Fundamentals IBM 3 Days Classroom TR611 $1,950 

TCI131204 IBM Maximo Asset Management 7.5 Work Management IBM 3 Days Classroom TR631 $1,950 

TCI131205 IBM Maximo Asset Management 7.5.1 Work Management IBM 3 Days Classroom TR632 $1,950 

TCI131206 IBM Integration Framework Customization IBM 5 Days Classroom TR640 $3,750 

TCI131207 Tivoli's Process Automation Engine 7.5 Fundamentals IBM 5 Days Classroom TR711 $3,250 

TCI131208 
IBM Tivoli Storage Productivity Center 4.2 Administration 
and Operation 

IBM 5 Days Classroom TS103 $3,750 

TCI131209 
IBM Tivoli Storage Productivity Center 5.1 Administration 
and Operation - New 

IBM 5 Days Classroom TS104 $3,750 

TCI131210 
IBM Tivoli Storage Manager FastBack 6.1.1 Installation, 
Configuration, and Operation 

IBM 3 Days Classroom TS311 $1,800 

TCI131211 IBM Tivoli Storage Manager 6.3 Differences IBM 2 Days Classroom TS602 $1,300 

TCI131212 
IBM Tivoli Storage Manager 6.3 Implementation and 
Administration 

IBM 5 Days Classroom TS612 $3,250 

TCI131213 
IBM Tivoli Storage Manager 6.3 Advanced Administration, 
Tuning, and Troubleshooting 

IBM 5 Days Classroom TS622 $3,750 

TCI131214 
IBM Tivoli Storage Manager V6 Daily Administration - 
New 

IBM 3 Days Classroom TS640 $2,400 

TCI131215 
IBM Tivoli Storage Manager 6.3 Implementation and 
Administration (AIX) 

IBM 5 Days Classroom TSX12 $3,250 

TCI131216 
IBM Tivoli Storage Manager 6.3 Advanced Administration, 
Tuning, and Troubleshooting (AIX) 

IBM 5 Days Classroom TSX22 $3,750 

TCI131217 IBM Tivoli Netcool/OMNIbus 7.3 User (ILO) IBM 2 Days 
Instructor Led - Online 

Training 
TT013 $1,200 

TCI131218 
IBM Tivoli Netcool/OMNIbus 7.3 Installation and 
Configuration (ILO) 

IBM 3 Days 
Instructor Led - Online 

Training 
TT023 $1,800 

TCI131219 
IBM Tivoli Netcool/OMNIbus 7.3 Administration and 
Maintenance (ILO) 

IBM 4 Days 
Instructor Led - Online 

Training 
TT033 $2,400 

TCI131220 
IBM Tivoli Monitoring 6.2 Historical Reporting and Data 
Collection (Instructor-Led Online) 

IBM 1 Days 
Instructor Led - Online 

Training 
TT372 $600 

TCI131221 
IBM Tivoli System Administration for Enterprise IT and 
Asset Management 7.1 

IBM 2 Days 
Instructor Led - Online 

Training 
TTR54 $1,300 
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TCI131222 
Tailoring and Configuring for Enterprise and IT Asset 

Management 7.1 (Instructor-Led Online) 
IBM 3 Days 

Instructor Led - Online 

Training 
TTR56 $1,950 

TCI131223 IBM Tivoli Monitoring 6.2.3 for Implementers IBM 3 Days Classroom TV354 $1,800 

TCI131224 
IBM Tivoli Monitoring 6.2 Historical Reporting and Data 
Collection 

IBM 1 Days Classroom TV372 $600 

TCI131225 IBM Tivoli Monitoring 6.2.1 Agent Builder IBM 2 Days Classroom TV382 $1,200 

TCI131226 
IBM Tivoli Workload Scheduler 8.6 Operations and 
Scheduling 

IBM 3 Days Classroom TX304 $1,800 

TCI131227 IBM Tivoli Workload Scheduler 8.6 Administration IBM 2 Days Classroom TX314 $1,200 

TCI131228 IBM Tivoli NetView for z/OS 6.1 Fundamentals IBM 1 Days Classroom TZ203 $600 

TCI131229 IBM Tivoli NetView for z/OS 6.1 Automation IBM 2 Days Classroom TZ213 $1,200 

TCI131230 IBM Tivoli NetView for z/OS 6.1 REXX IBM 1 Days Classroom TZ223 $600 

TCI131231 IBM Tivoli NetView for z/OS 6.1 PIPEs IBM 1 Days Classroom TZ233 $600 

TCI131232 
IBM Tivoli NetView for z/OS 6.1 Fundamentals, 
Automation, REXX, PIPEs 

IBM 5 Days Classroom TZ243 $3,000 

TCI131233 IBM PureFlex Top Gun IBM 4 Days Classroom, Hands On Lab UXTG7 $1,200 

TCI131234 PureFlex Value Top Gun Class IBM 4.5 Days Classroom, Hands On Lab UXTG8 $1,500 

TCI131235 ITIL Service Lifecycle: Service Strategy IBM 3 Days Classroom V2719 $2,495 

TCI131236 ITIL Service Lifecycle: Service Design IBM 3 Days Classroom V2720 $2,495 

TCI131237 ITIL Service Lifecycle: Service Transition IBM 3 Days Classroom V2721 $2,495 

TCI131238 ITIL Service Lifecycle: Service Operation IBM 3 Days Classroom V2722 $2,495 

TCI131239 ITIL Service Lifecycle: Continual Service Improvement IBM 3 Days Classroom V2723 $2,495 

TCI131240 
ITIL Service Capability: Planning, Protection, and 
Optimization 

IBM 5 Days Classroom V2724 $2,995 

TCI131241 ITIL Service Capability: Service Offerings and Agreement IBM 5 Days Classroom V2725 $2,995 

TCI131242 ITIL Service Capability: Release, Control, and Validation IBM 5 Days Classroom V2726 $2,995 

TCI131243 ITIL Service Capability: Operational Support and Analysis IBM 5 Days Classroom V2727 $2,995 

TCI131244 ITIL for Executives IBM 1 Days Classroom V2758 $1,195 

TCI131245 ITIL V3: Managing Across the Lifecycle IBM 5 Days Classroom V2779 $3,295 

TCI131246 ITIL Awareness IBM 1 Days Classroom V2842 $1,195 

TCI131247 ITIL V3 Foundation Exam Prep Bootcamp IBM 3 Days Classroom V2975 $2,295 

TCI131248 
WebSphere Application Server V8.5 Administration 

(Remote Classroom) 
IBM 5 Days 

Instructor Led - Online 

Training 
VA585 $3,625 

TCI131249 
Developing Event Solutions in IBM WebSphere 

Operational Decision Management V8 (ILO) 
IBM 4 Days 

Instructor Led - Online 

Training 
VB380 $3,100 

TCI131250 
Authoring Rules in IBM WebSphere Operational Decision 

Management V8 (Remote) 
IBM 3 Days 

Instructor Led - Online 

Training 
VB385 $2,325 

TCI131251 
Process Implementation with IBM Business Process 

Manager Standard V8  II (Remote Classroom) 
IBM 5 Days 

Instructor Led - Online 

Training 
VB803 $3,875 
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TCI131252 
Reporting with IBM Business Process Manager Standard 

V8 (Remote Classroom) 
IBM 2 Days 

Instructor Led - Online 

Training 
VB806 $1,550 

TCI131253 
Fundamentals of Enterprise OSGi with IBM WebSphere 

Application Server V8.5 (ILO) 
IBM 1 Days 

Instructor Led - Online 

Training 
VD104 $625 

TCI131254 
REST Service Development with Java (Remote 

Classroom) 
IBM 3 Days 

Instructor Led - Online 

Training 
VD507 $1,875 

TCI131255 
Accelerate, Secure and Integrate with WebSphere 

DataPower SOA Appliances V5 
IBM 5 Days 

Instructor Led - Online 

Training 
VE401 $3,875 

TCI131256 
IBM WebSphere Message Broker V8.0 System 

Administration (Remote Classroom) 
IBM 4 Days 

Instructor Led - Online 

Training 
VM644 $2,900 

TCI131257 PMP Exam Prep Boot Camp (Virtual class) IBM 5 Days 
Instructor Led - Online 

Training 
VR105 $2,985 

TCI131258 ITIL V3 Foundation Exam Prep Bootcamp (Virtual class) IBM 5 Days 
Instructor Led - Online 

Training 
VR975 $2,295 

TCI131259 
IBM WebSphere Service Registry and Repository V8 for 

Developers (Remote Class) 
IBM 3 Days 

Instructor Led - Online 

Training 
VS800 $2,325 

TCI131260 
Pattern Deployment with IBM PureApplication System 

V1.0 
IBM 3 Days 

Instructor Led - Online 

Training 
VU907 $2,325 

TCI131261 WebSphere Application Server V8.5 Administration IBM 5 Days Classroom, Hands On Lab WA585 $3,625 

TCI131262 
Developing Event Solutions in IBM WebSphere 
Operational Decision Management V8 

IBM 4 Days Classroom, Hands On Lab WB380 $3,100 

TCI131263 
Authoring Rules in IBM WebSphere Operational Decision 
Management V8 

IBM 3 Days Classroom, Hands On Lab WB385 $2,325 

TCI131264 
Process Implementation with IBM Business Process 
Manager Standard V8  II 

IBM 5 Days Classroom, Hands On Lab WB803 $3,875 

TCI131265 
Reporting with IBM Business Process Manager Standard 
V8 

IBM 2 Days Classroom, Hands On Lab WB806 $1,550 

TCI131266 
Fundamentals of Enterprise OSGi with IBM WebSphere 
Application Server V8.5 

IBM 1 Days Classroom, Hands On Lab WD104 $625 

TCI131267 REST Service Development with Java IBM 3 Days Classroom, Hands On Lab WD507 $1,875 

TCI131268 
Accelerate, Secure and Integrate with WebSphere 
DataPower SOA Appliances V5 

IBM 5 Days Classroom, Hands On Lab WE401 $3,875 

TCI131269 
IBM WebSphere Message Broker V8.0 System 
Administration 

IBM 4 Days Classroom, Hands On Lab WM644 $2,900 

TCI131270 Administering IBM Web Content Manager 8.0 IBM 2 Days Classroom, Hands On Lab WPL44 $1,400 

TCI131271 Advanced IBM Web Content Manager 8.0 concepts IBM 2 Days Classroom, Hands On Lab WPL45 $1,400 

TCI131272 
Installation and Administration of IBM WebSphere Portal 
8 on Linux 

IBM 5 Days Classroom, Hands On Lab WPL93 $3,500 

TCI131273 IBM Forms 8 Workshop IBM 3 Days Classroom, Hands On Lab WPW20 $2,100 
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TCI131274 
IBM WebSphere Service Registry and Repository V8 for 

Developers 
IBM 3 Days Classroom, Hands On Lab WS800 $2,325 

TCI131275 
Pattern Deployment with IBM PureApplication System 

V1.0 
IBM 3 Days Classroom, Hands On Lab WU907 $2,325 

TCI131276 An Introduction to Software Architecture (ILO) IBM 1 Days 
Instructor Led - Online 

Training 
YD425 $795 

TCI131277 Jazz Team Server V4.0 Administration (ILO) IBM 2 Days 
Instructor Led - Online 

Training 
YS860 $1,400 

TCI131278 Using InfoSphere MDM Collaborative Edition V10.1 IBM 3 Days Classroom, Hands On Lab ZZ520 $2,940 

TCI133000 11i Extend Oracle Applications: Forms Oracle 5 Days Online TCI133000 $4,000 

TCI133001 11i Install, Patch, and Maintain Oracle Applications Oracle 5 Days Online TCI133001 $4,000 

TCI133002 
11i Oracle HRMS Technical Foundation Human 

Resources 
Oracle 3 Days Online TCI133002 $2,400 

TCI133003 Academic Advisement Fundamentals Rel 9.0 Oracle 3 Days Online TCI133003 $2,400 

TCI133004 Academic Records Maintenance Rel 9 Oracle 2 Days Online TCI133004 $1,600 

TCI133005 ACSLS Systems Administration Oracle 3 Days Classroom TCI133005 $3,000 

TCI133006 ACSLS Systems Administration Oracle 3 Days Online TCI133006 $3,000 

TCI133007 Advanced Crash Dump Analysis Oracle 5 Days Classroom TCI133007 $4,000 

TCI133008 Allocation Business Essentials 13.1 Oracle 2 Days Online TCI133008 $1,600 

TCI133009 Architect Enterprise Applications with Java EE Oracle 5 Days Classroom TCI133009 $4,000 

TCI133010 Asset Management Rel 9.1 Oracle 4 Days Online TCI133010 $3,200 

TCI133011 Asset Management Rel 9.1 Oracle 4 Days Online TCI133011 $3,200 

TCI133012 Asset Management Rel 9.1 Oracle 4 Days Classroom TCI133012 $3,200 

TCI133013 ATG Personalization and Scenario Development Rel 10 Oracle 2 Days Online TCI133013 $1,300 

TCI133014 
Automatic Service Activation Program (ASAP): Advanced 
7.0 

Oracle 2 Days Online TCI133014 $1,600 

TCI133015 
Automatic Service Activation Program (ASAP): Fast Track 
7.0 

Oracle 5 Days Online TCI133015 $4,000 

TCI133016 Benefits Administration Rel 9.1 Oracle 5 Days Classroom TCI133016 $4,000 

TCI133017 Benefits Administration Rel 9.1 Oracle 5 Days Online TCI133017 $4,000 

TCI133018 Benefits Administration Rel 9.1 Oracle 5 Days Online TCI133018 $4,000 

TCI133019 Billing / Receivables Accelerated Rel 9.1 Oracle 5 Days Classroom TCI133019 $7,200 

TCI133020 Billing and Revenue Management API Developer 7.4 Oracle 4 Days Classroom TCI133020 $3,200 

TCI133021 Billing and Revenue Management Billing and Finance 7.4 Oracle 3 Days Online TCI133021 $2,400 

TCI133022 Billing and Revenue Management Essentials Oracle 2 Days Online TCI133022 $1,600 

TCI133023 Billing and Revenue Management Pipeline Developer 7.4 Oracle 4 Days Classroom TCI133023 $3,200 

TCI133024 
Billing and Revenue Management Pipeline Pricing and 
Rating 7.4 

Oracle 2 Days Online TCI133024 $1,600 

TCI133025 Billing and Revenue Management Pricing Foundation 7.4 Oracle 3 Days Online TCI133025 $2,400 
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TCI133026 
Billing and Revenue Management System Administration 

7.4 
Oracle 4 Days Online TCI133026 $3,200 

TCI133027 Billing Rel 9.1 Oracle 4 Days Classroom TCI133027 $3,200 

TCI133028 Billing Rel 9.1 Oracle 4 Days Online TCI133028 $3,200 

TCI133029 Building Database Driven Applications with JPA Oracle 3 Days Online TCI133029 $1,950 

TCI133030 
Business Component Development with EJB Technology, 

Java EE 6 
Oracle 3 Days Online TCI133030 $1,950 

TCI133031 
Campus Solutions 9.0: Managing Payments through 

Student Financials 
Oracle 3 Days Online TCI133031 $2,400 

TCI133032 Capital Asset Management 8.11 Oracle 5 Days Online TCI133032 $4,000 

TCI133033 
Certification Exam Prep Seminar: Java EE 5/6 Web 
Component Developer 

Oracle 1 Day Online TCI133033 $650 

TCI133034 
Certification Exam Prep Seminar: Java SE 7 Programmer 
I 

Oracle 1 Day Online TCI133034 $450 

TCI133035 
Certification Exam Prep Seminar: Java SE 7 Programmer 
II 

Oracle 1 Day Online TCI133035 $450 

TCI133036 Certification Exam Prep Seminar: Program with PL/SQL Oracle 1 Day Online TCI133036 $650 

TCI133037 
Certification Exam Prep Seminar: Upgrade Oracle 
Certified Professional (OCP) to Oracle Database 11g 

Oracle 1 Day Online TCI133037 $650 

TCI133038 
Certification Exam Preparation Seminar: Java SE 6 
Programmer 

Oracle 1 Day Online TCI133038 $450 

TCI133039 
Certification Exam Preparation Seminar: Oracle Database 
10g / 11g Administration I 

Oracle 1 Day Online TCI133039 $650 

TCI133040 
Certification Exam Preparation Seminar: Oracle Database 
SQL 

Oracle 1 Day Online TCI133040 $650 

TCI133041 Commitment Control Rel 9.1 Oracle 3 Days Classroom TCI133041 $2,400 

TCI133042 Commitment Control Rel 9.1 Oracle 3 Days Online TCI133042 $2,400 

TCI133043 Configuration and Development Tools - Foundation Oracle 5 Days Online TCI133043 $4,000 

TCI133044 Configuration and Development Tools - GUI Oracle 5 Days Online TCI133044 $4,000 

TCI133045 
Configuring and Customizing Oracle ATG Web 

Commerce Service Center Rel 10 
Oracle 2 Days Online TCI133045 $1,300 

TCI133046 
Configuring and Deploying an Oracle ATG Web 

Commerce Site Rel 10 
Oracle 2 Days Online TCI133046 $1,300 

TCI133047 
Configuring and Deploying an Oracle ATG Web 

Commerce Site Rel 10 
Oracle 2 Days Classroom TCI133047 $1,300 

TCI133048 
Configuring Security on the Oracle Solaris 10 Operating 

System 
Oracle 5 Days Classroom TCI133048 $3,250 

TCI133049 Contracts Rel 9.1 Oracle 4 Days Classroom TCI133049 $3,200 

TCI133050 Contracts Rel 9.1 Oracle 4 Days Online TCI133050 $3,200 
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TCI133051 CRM Automation and Configuration Rel 9.1 Oracle 5 Days Online TCI133051 $4,000 

TCI133052 CRM Fundamentals Rel 9.1 Oracle 2 Days Online TCI133052 $1,600 

TCI133053 CRM Student Recruitment and Retention Rel 9.1 Oracle 2 Days Online TCI133053 $1,600 

TCI133054 Crystal Ball 11.1.1 Essentials for the Oil and Gas Industry Oracle 2 Days Online TCI133054 $1,600 

TCI133055 Crystal Ball 11.1.2 Essentials Oracle 2 Days Classroom TCI133055 $1,600 

TCI133056 Crystal Ball 11.1.2 Essentials Oracle 2 Days Online TCI133056 $1,600 

TCI133057 Crystal Ball 11.1.2 Essentials Oracle 2 Days Online TCI133057 $1,600 

TCI133058 
Customizing Oracle Knowledge Info Ctr User Interface 
Rel 8.2 

Oracle 2 Days Online TCI133058 $1,600 

TCI133059 
Data Integration and ETL with Oracle Warehouse Builder 
NEW 

Oracle 5 Days Online TCI133059 $3,250 

TCI133060 Demantra Demand Management Fundamentals Oracle 2 Days Online TCI133060 $1,600 

TCI133061 Demantra Sales and Operations Planning Fundamentals Oracle 1 Day Online TCI133061 $800 

TCI133062 
Developing and Deploying Applications on Oracle Solaris 

11 
Oracle 3 Days Online TCI133062 $1,950 

TCI133063 
Developing and Deploying Applications on Oracle Solaris 

11 
Oracle 3 Days Classroom TCI133063 $1,950 

TCI133064 Developing Applications for the Java EE 6 Platform Oracle 5 Days Online TCI133064 $3,250 

TCI133065 Developing Applications for the Java EE 6 Platform Oracle 5 Days Online TCI133065 $3,250 

TCI133066 Developing Applications for the Java EE 6 Platform Oracle 5 Days Classroom TCI133066 $3,250 

TCI133067 
Developing Applications with Java EE 6 on WebLogic 

Server 12c 
Oracle 5 Days Classroom TCI133067 $3,250 

TCI133068 
Developing Applications with Java EE 6 on WebLogic 

Server 12c 
Oracle 5 Days Online TCI133068 $3,250 

TCI133069 Developing Applications With the Java SE 6 Platform Oracle 5 Days Online TCI133069 $3,250 

TCI133070 
Developing Endeca Commerce Experience Manager 
Apps Rel 3.1 

Oracle 2 Days Online TCI133070 $1,600 

TCI133071 
Developing Endeca Commerce Experience Manager 
Apps Rel 3.1 

Oracle 2 Days Classroom TCI133071 $1,600 

TCI133072 Developing Endeca Page Builder Oracle 2 Days Online TCI133072 $1,600 

TCI133073 Developing Web Applications using JSF Technologies Oracle 3 Days Online TCI133073 $1,950 

TCI133074 Developing Web Services Using Java Technology Oracle 5 Days Online TCI133074 $3,250 

TCI133075 Developing Web Services Using Java Technology Oracle 5 Days Classroom TCI133075 $3,250 

TCI133076 DTrace for Developers Oracle 2 Days Online TCI133076 $1,600 

TCI133077 E-Business Suite: BI Publisher 5.6.3 for Developers Oracle 5 Days Classroom TCI133077 $4,000 

TCI133078 E-Business Suite: BI Publisher 5.6.3 for Developers Oracle 5 Days Online TCI133078 $4,000 

TCI133079 Employee and Manager Self-Service Rel 8.12 Oracle 1 Day Online TCI133079 $800 

TCI133080 EPM Core & Technical Accelerated 9.1 Oracle 5 Days Classroom TCI133080 $5,600 

TCI133081 eProcurement Rel 9.1 Oracle 4 Days Classroom TCI133081 $3,200 
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TCI133082 eProcurement Rel 9.1 Oracle 4 Days Online TCI133082 $3,200 

TCI133083 eProcurement Rel 9.1 Oracle 4 Days Online TCI133083 $3,200 

TCI133084 Equations Engine Rel 9 Oracle 2 Days Online TCI133084 $1,600 

TCI133085 
Establishing the ATG Content Administration Environment 

Rel 10 
Oracle 2 Days Online TCI133085 $1,300 

TCI133086 
Establishing the ATG Content Administration Environment 

Rel 10 
Oracle 2 Days Classroom TCI133086 $1,300 

TCI133087 Exadata Database Machine Administration Workshop Oracle 4 Days Classroom TCI133087 $4,000 

TCI133088 
Exadata Database Machine Administration Workshop 
NEW 

Oracle 4 Days Online TCI133088 $4,000 

TCI133089 
Exadata Database Machine Administration Workshop 
NEW 

Oracle 4 Days Online TCI133089 $4,000 

TCI133090 Expenses Rel 9.1 Oracle 4 Days Online TCI133090 $3,200 

TCI133091 Expenses Rel 9.1 Oracle 4 Days Classroom TCI133091 $3,200 

TCI133092 Extending the ATG Platform Rel 10 Oracle 2 Days Online TCI133092 $1,300 

TCI133093 Extending the ATG Platform Rel 10 Oracle 2 Days Classroom TCI133093 $1,300 

TCI133094 Financial Aid Fundamentals Rel 9 Oracle 4 Days Online TCI133094 $3,200 

TCI133095 Foundations of ATG Application Development Rel 10 Oracle 3 Days Online TCI133095 $1,950 

TCI133096 Foundations of ATG Application Development Rel 10 Oracle 3 Days Classroom TCI133096 $1,950 

TCI133097 
Fundamentals of the Java Programming Language, Java 
SE 6 

Oracle 5 Days Classroom TCI133097 $2,250 

TCI133098 
Fundamentals of the Java Programming Language, Java 
SE 6 

Oracle 5 Days Online TCI133098 $2,250 

TCI133099 Fusion Applications: Accounting Hub Fundamentals Oracle 5 Days Classroom TCI133099 $4,000 

TCI133100 Fusion Applications: Accounting Hub Fundamentals Oracle 5 Days Online TCI133100 $3,250 

TCI133101 Fusion Applications: CRM Implementation Oracle 5 Days Classroom TCI133101 $4,000 

TCI133102 Fusion Applications: CRM Implementation Oracle 5 Days Online TCI133102 $3,250 

TCI133103 Fusion Applications: CRM Implementation Oracle 5 Days Online TCI133103 $4,000 

TCI133104 
Fusion Applications: Customer Relationship Management 
Overview 

Oracle 1 Day Online TCI133104 $800 

TCI133105 Fusion Applications: Extend Applications with ADF Oracle 5 Days Classroom TCI133105 $4,000 

TCI133106 Fusion Applications: Extend Applications with ADF Oracle 5 Days Online TCI133106 $3,250 

TCI133107 
Fusion Applications: Extend Oracle Fusion CRM with 

Composers 
Oracle 4 Days Classroom TCI133107 $3,200 

TCI133108 
Fusion Applications: Extend Oracle Fusion CRM with 

Composers 
Oracle 4 Days Online TCI133108 $3,200 

TCI133109 Fusion Applications: Financial Reporting Oracle 3 Days Classroom TCI133109 $2,400 

TCI133110 
Fusion Applications: Functional Setup Manager for 
Implementers 

Oracle 2 Days Online TCI133110 $1,600 
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TCI133111 Fusion Applications: HCM Benefits Implementation Oracle 4 Days Online TCI133111 $2,600 

TCI133112 Fusion Applications: HCM Benefits Implementation Oracle 4 Days Online TCI133112 $3,200 

TCI133113 Fusion Applications: HCM Benefits Implementation Oracle 4 Days Classroom TCI133113 $3,200 

TCI133114 Fusion Applications: HCM Compensation Oracle 4 Days Online TCI133114 $2,600 

TCI133115 Fusion Applications: HCM Compensation Oracle 4 Days Classroom TCI133115 $3,200 

TCI133116 Fusion Applications: HCM Global Human Resources Oracle 5 Days Classroom TCI133116 $4,000 

TCI133117 Fusion Applications: HCM Global Human Resources Oracle 5 Days Online TCI133117 $3,250 

TCI133118 Fusion Applications: HCM Global Human Resources Oracle 5 Days Online TCI133118 $4,000 

TCI133119 
Fusion Applications: HCM Talent Management 
Implementation 

Oracle 4 Days Classroom TCI133119 $3,200 

TCI133120 
Fusion Applications: HCM Talent Management 
Implementation 

Oracle 4 Days Online TCI133120 $2,600 

TCI133121 
Fusion Applications: HCM Talent Management 
Implementation 

Oracle 4 Days Online TCI133121 $3,200 

TCI133122 Fusion Applications: Incentive Compensation Oracle 5 Days Classroom TCI133122 $4,000 

TCI133123 Fusion Applications: Incentive Compensation TOD Oracle 5 Days Online TCI133123 $3,250 

TCI133124 
Fusion Applications: Install and Configure Identity 
Management 

Oracle 4 Days Classroom TCI133124 $3,200 

TCI133125 Fusion Applications: Installation and Administration Oracle 4 Days Classroom TCI133125 $3,200 

TCI133126 
Fusion Applications: Introduction to Financials 
Implementation 

Oracle 5 Days Classroom TCI133126 $4,000 

TCI133127 
Fusion Applications: Introduction to Financials 
Implementation 

Oracle 5 Days Online TCI133127 $3,250 

TCI133128 Fusion Applications: Order Orchestration Implementation Oracle 5 Days Classroom TCI133128 $4,000 

TCI133129 Fusion Applications: Order Orchestration Implementation Oracle 5 Days Online TCI133129 $4,000 

TCI133130 Fusion Applications: Procurement Implementation Oracle 5 Days Online TCI133130 $4,000 

TCI133131 Fusion Applications: Procurement Implementation Oracle 5 Days Classroom TCI133131 $4,000 

TCI133132 Fusion Applications: Project Management Implementation Oracle 5 Days Classroom TCI133132 $4,000 

TCI133133 Fusion Applications: Security Fundamentals Oracle 3 Days Classroom TCI133133 $2,400 

TCI133134 Fusion Applications: Security Fundamentals Oracle 3 Days Online TCI133134 $2,400 

TCI133135 
Fusion Middleware 11g: Build ADF Faces Clients for EJB 

and JPA 
Oracle 5 Days Online TCI133135 $3,250 

TCI133136 General Ledger Foundation Accelerated Rel 9.1 Oracle 5 Days Classroom TCI133136 $4,800 

TCI133137 General Ledger Foundation Accelerated Rel 9.1 Oracle 5 Days Online TCI133137 $4,800 

TCI133138 General Ledger Rel 9.1 Oracle 4 Days Online TCI133138 $3,200 

TCI133139 General Ledger Rel 9.1 Oracle 4 Days Classroom TCI133139 $3,200 

TCI133140 
Getting Ready for Exadata Implementation with Andy 
Colvin 

Oracle 1 Day Online TCI133140 $800 

TCI133141 Grants Rel 9.1 Oracle 5 Days Online TCI133141 $4,000 
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TCI133142 
Hyperion Financial Data Quality Management 11.1.2 

Administration 
Oracle 3 Days Classroom TCI133142 $2,400 

TCI133143 
Hyperion Financial Data Quality Management 11.1.2 

Administration 
Oracle 3 Days Online TCI133143 $2,400 

TCI133144 
Hyperion Interactive Reporting 11.1.2: Design Reports & 

Dashboards 
Oracle 3 Days Online TCI133144 $2,400 

TCI133145 Hyperion Reporting & Analysis 11.1.2 Administration Oracle 5 Days Online TCI133145 $4,000 

TCI133146 Hyperion Web Analysis 11.1.2: Design Reports Oracle 2 Days Online TCI133146 $1,600 

TCI133147 Implement Admissions Applications Web Services Oracle 2 Days Online TCI133147 $1,600 

TCI133148 
Implementing Endeca Commerce Core Technologies Rel 

3.1 
Oracle 3 Days Online TCI133148 $2,400 

TCI133149 
Implementing Endeca Commerce Core Technologies Rel 

3.1 
Oracle 3 Days Classroom TCI133149 $2,400 

TCI133150 Implementing HRMS Self-Service Applications 9.1 Oracle 3 Days Online TCI133150 $2,400 

TCI133151 Implementing Your ATG Commerce Solution Rel 10.1 Oracle 5 Days Online TCI133151 $3,250 

TCI133152 Implementing Your ATG Commerce Solution Rel 10.1 Oracle 5 Days Classroom TCI133152 $3,250 

TCI133153 Intro to PeopleSoft/HR/Benefits Accelerated - US Rel 9.1 Oracle 4 Days Classroom TCI133153 $4,000 

TCI133154 Intro to PeopleSoft/HR/Benefits Accelerated - US Rel 9.1 Oracle 4 Days Online TCI133154 $4,000 

TCI133155 Intro to PS for FMS and SCM Rel 9.1 Oracle 1 Day Online TCI133155 $800 

TCI133156 Intro to PS for FMS and SCM Rel 9.1 Oracle 1 Day Classroom TCI133156 $800 

TCI133157 Introduction to Core Dump Analysis Oracle 5 Days Classroom TCI133157 $4,000 

TCI133158 
Introduction to Exadata Performance and Best Practices 
with Tim Fox 

Oracle 1 Day Online TCI133158 $650 

TCI133159 Introduction to MySQL 5.5 Oracle 1 Day Online TCI133159 $450 

TCI133160 Introduction to PeopleSoft for HRMS Rel 9.1 Oracle 1 Day Online TCI133160 $800 

TCI133161 Introduction to PeopleSoft for HRMS Rel 9.1 Oracle 1 Day Classroom TCI133161 $800 

TCI133162 Inventory Rel 9.1 Oracle 4 Days Online TCI133162 $3,200 

TCI133163 Inventory Rel 9.1 Oracle 4 Days Classroom TCI133163 $3,200 

TCI133164 ITIL® Foundation Certification Exam Appointment Oracle 1 Hour Classroom TCI133164 $125 

TCI133165 ITIL® Foundation in IT Service Management Oracle 3 Days Classroom TCI133165 $1,950 

TCI133166 ITIL® Foundation in IT Service Management Oracle 3 Days Online TCI133166 $1,950 

TCI133167 Java EE 6: Develop Database Application with JPA NEW Oracle 4 Days Online TCI133167 $2,600 

TCI133168 Java EE 6: Develop Database Application with JPA NEW Oracle 4 Days Classroom TCI133168 $2,600 

TCI133169 Java Performance Tuning and Optimization Oracle 3 Days Online TCI133169 $2,400 

TCI133170 Java Programming Language, Java SE 6 Oracle 5 Days Online TCI133170 $2,250 

TCI133171 Java Programming Language, Java SE 6 Oracle 5 Days Classroom TCI133171 $2,250 

TCI133172 Java SE 7 New Features Oracle 2 Days Classroom TCI133172 $900 

TCI133173 Java SE 7 New Features Oracle 2 Days Online TCI133173 $900 

TCI133174 Java SE 7 Programming Oracle 5 Days Online TCI133174 $2,250 
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TCI133175 Java SE 7 Programming Oracle 5 Days Online TCI133175 $2,250 

TCI133176 Java SE 7 Programming Oracle 5 Days Classroom TCI133176 $2,250 

TCI133177 Java SE 7: Develop Rich Client Applications Oracle 5 Days Classroom TCI133177 $3,250 

TCI133178 Java SE 7: Develop Rich Client Applications Oracle 5 Days Online TCI133178 $3,250 

TCI133179 Java SE7 Fundamentals Oracle 5 Days Online TCI133179 $2,250 

TCI133180 Java SE7 Fundamentals Oracle 5 Days Online TCI133180 $2,250 

TCI133181 Java SE7 Fundamentals Oracle 5 Days Classroom TCI133181 $2,250 

TCI133182 JD Edwards EnterpriseOne Accounts Payable Rel 9.x Oracle 4 Days Online TCI133182 $3,200 

TCI133183 JD Edwards EnterpriseOne Accounts Receivable Rel 9.0 Oracle 4 Days Online TCI133183 $3,200 

TCI133184 JD Edwards EnterpriseOne Address Book 9.x Oracle 1 Day Online TCI133184 $800 

TCI133185 JD Edwards EnterpriseOne CNC Foundation Rel 8.98 Oracle 2 Days Online TCI133185 $1,600 

TCI133186 
JD Edwards EnterpriseOne Development Tools I/II 
Accelerated Rel 8.98 

Oracle 5 Days Online TCI133186 $8,000 

TCI133187 
JD Edwards EnterpriseOne Development Tools Part 1 Rel 
8.98 

Oracle 5 Days Online TCI133187 $4,000 

TCI133188 
JD Edwards EnterpriseOne Development Tools Part 2 Rel 
8.98 

Oracle 5 Days Online TCI133188 $4,000 

TCI133189 
JD Edwards EnterpriseOne Development Tools Part 3 Rel 
8.98 

Oracle 4 Days Classroom TCI133189 $3,200 

TCI133190 
JD Edwards EnterpriseOne Development Tools Part 3 Rel 
8.98 

Oracle 4 Days Online TCI133190 $3,200 

TCI133191 JD Edwards EnterpriseOne Employees and Jobs Rel 9.0 Oracle 2 Days Online TCI133191 $1,600 

TCI133192 
JD Edwards EnterpriseOne Financial Report Writing Rel 

9.0 
Oracle 4 Days Online TCI133192 $3,200 

TCI133193 
JD Edwards EnterpriseOne Fixed Assets Accounting Rel 

9.0 
Oracle 3 Days Online TCI133193 $2,400 

TCI133194 
JD Edwards EnterpriseOne Forecast Management Rel 

9.x 
Oracle 1 Day Online TCI133194 $800 

TCI133195 JD Edwards EnterpriseOne General Accounting Rel 9.x Oracle 4 Days Classroom TCI133195 $3,200 

TCI133196 JD Edwards EnterpriseOne General Accounting Rel 9.x Oracle 4 Days Online TCI133196 $3,200 

TCI133197 
JD Edwards EnterpriseOne Inventory Management Rel 
9.x 

Oracle 3 Days Online TCI133197 $2,400 

TCI133198 JD Edwards EnterpriseOne Job Cost Accounting Rel 9.0 Oracle 3 Days Online TCI133198 $2,400 

TCI133199 
JD Edwards EnterpriseOne Manufacturing Costing & 

Accounting 9.x 
Oracle 3 Days Online TCI133199 $2,400 

TCI133200 
JD Edwards EnterpriseOne Payroll for US and Canada 

Rel 9.0 
Oracle 5 Days Online TCI133200 $4,000 

TCI133201 JD Edwards EnterpriseOne PDM / MCA 9.x Oracle 5 Days Online TCI133201 $4,000 

TCI133202 JD Edwards EnterpriseOne Procurement for SCM Rel 9 Oracle 5 Days Online TCI133202 $4,000 
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TCI133203 
JD Edwards EnterpriseOne Product Data Management 

9.x 
Oracle 2 Days Online TCI133203 $1,600 

TCI133204 JD Edwards EnterpriseOne Quality Management Rel 9.x Oracle 1 Day Online TCI133204 $800 

TCI133205 JD Edwards EnterpriseOne Report Writing Rel 8.98 Oracle 5 Days Online TCI133205 $4,000 

TCI133206 
JD Edwards EnterpriseOne Sales Order Management Rel 
9.x 

Oracle 5 Days Classroom TCI133206 $4,000 

TCI133207 
JD Edwards EnterpriseOne Sales Order Management Rel 
9.x 

Oracle 5 Days Online TCI133207 $4,000 

TCI133208 
JD Edwards EnterpriseOne Shop Floor Fundamentals Rel 
9.x 

Oracle 2 Days Online TCI133208 $1,600 

TCI133209 
JD Edwards EnterpriseOne System Administration 
Accelerated Rel 8.98 

Oracle 5 Days Classroom TCI133209 $5,600 

TCI133210 
JD Edwards EnterpriseOne System Administration 
Accelerated Rel 8.98 

Oracle 5 Days Online TCI133210 $5,600 

TCI133211 Managing Storage Area Networks Oracle 5 Days Classroom TCI133211 $4,000 

TCI133212 Managing Your ATG Commerce Solution Rel 10.1 Oracle 3 Days Online TCI133212 $1,950 

TCI133213 Managing Your ATG Commerce Solution Rel 10.1 Oracle 3 Days Classroom TCI133213 $1,950 

TCI133214 
Merchandise Financial Planning (MFP) Business 
Essentials 13 

Oracle 2 Days Online TCI133214 $1,600 

TCI133215 
Merchandise Financial Planning (MFP) Business 
Essentials 13.2 

Oracle 2 Days Online TCI133215 $1,600 

TCI133216 Merchandise Operations Management (MOM) Overview Oracle 2 Days Online TCI133216 $1,600 

TCI133217 MySQL and PHP - Developing Dynamic Web Applications Oracle 4 Days Online TCI133217 $2,600 

TCI133218 MySQL Cluster Oracle 3 Days Classroom TCI133218 $1,950 

TCI133219 
MySQL Developer Techniques with Advanced Stored 
Procedures NEW 

Oracle 5 Days Online TCI133219 $4,000 

TCI133220 MySQL for Beginners NEW Oracle 4 Days Online TCI133220 $1,800 

TCI133221 MySQL for Beginners NEW Oracle 4 Days Online TCI133221 $1,800 

TCI133222 MySQL for Database Administrators Oracle 5 Days Online TCI133222 $2,250 

TCI133223 MySQL for Database Administrators Oracle 5 Days Online TCI133223 $2,250 

TCI133224 
MySQL for Developers with Developer Techniques 

Accelerated NEW 
Oracle 5 Days Online TCI133224 $3,600 

TCI133225 MySQL High Availability Oracle 3 Days Classroom TCI133225 $1,950 

TCI133226 MySQL Performance Tuning Oracle 4 Days Online TCI133226 $2,600 

TCI133227 MySQL Performance Tuning NEW Oracle 4 Days Online TCI133227 $2,600 

TCI133228 
Network Administration for the Oracle Solaris 10 

Operating System 
Oracle 5 Days Classroom TCI133228 $3,250 

TCI133229 
Network Administration for the Oracle Solaris 10 

Operating System 
Oracle 5 Days Online TCI133229 $3,250 
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TCI133230 Object-Oriented Analysis and Design Using UML Oracle 5 Days Classroom TCI133230 $2,250 

TCI133231 Object-Oriented Analysis and Design Using UML Oracle 5 Days Online TCI133231 $2,250 

TCI133232 
Oracle 11g: RAC and Grid Infrastructure Administration 
Accelerated Release 2 NEW 

Oracle 5 Days Classroom TCI133232 $7,200 

TCI133233 
Oracle 11g: RAC and Grid Infrastructure Administration 
Accelerated Release 2 NEW 

Oracle 5 Days Online TCI133233 $7,200 

TCI133234 
Oracle Access Manager 11g R2: Administration 
Essentials NEW 

Oracle 5 Days Classroom TCI133234 $4,000 

TCI133235 
Oracle Access Manager 11g R2: Administration 
Essentials NEW 

Oracle 5 Days Online TCI133235 $4,000 

TCI133236 Oracle Agile 9.3.1 Administrator Oracle 2 Days Online TCI133236 $1,600 

TCI133237 Oracle Agile 9.3.1 Advanced Administrator Oracle 1 Day Online TCI133237 $800 

TCI133238 Oracle Agile 9.3.1 Product Collaboration Oracle 2 Days Online TCI133238 $1,600 

TCI133239 Oracle Agile 9.3.1 Product Cost Management Oracle 2 Days Online TCI133239 $1,600 

TCI133240 Oracle Agile 9.3.1 Product Governance & Compliance Oracle 1 Day Online TCI133240 $800 

TCI133241 Oracle Agile 9.3.1 Product Portfolio Management Oracle 1 Day Online TCI133241 $800 

TCI133242 Oracle Agile 9.3.1 Product Quality Management Oracle 1 Day Online TCI133242 $800 

TCI133243 
Oracle AIA Foundation Pack 11g: Developing 

Applications 
Oracle 4 Days Classroom TCI133243 $3,200 

TCI133244 
Oracle AIA Foundation Pack 11g: Developing 

Applications 
Oracle 4 Days Online TCI133244 $3,200 

TCI133245 
Oracle AIA Foundation Pack 11g: Developing 

Applications 
Oracle 4 Days Online TCI133245 $3,200 

TCI133246 Oracle Application Express: Administration Oracle 2 Days Classroom TCI133246 $1,300 

TCI133247 Oracle Application Express: Administration NEW Oracle 2 Days Online TCI133247 $1,300 

TCI133248 Oracle Application Express: Advanced Workshop Oracle 4 Days Classroom TCI133248 $2,600 

TCI133249 Oracle Application Express: Advanced Workshop New Oracle 4 Days Online TCI133249 $2,600 

TCI133250 
Oracle Application Express: Developing Web Applications 
NEW 

Oracle 5 Days Online TCI133250 $3,250 

TCI133251 
Oracle Application Express: Developing Web Applications 
NEW 

Oracle 5 Days Online TCI133251 $3,250 

TCI133252 
Oracle Application Express: Developing Web Applications 
NEW 

Oracle 5 Days Classroom TCI133252 $3,250 

TCI133253 Oracle Application Server 10g R2: Administration II Oracle 5 Days Online TCI133253 $4,000 

TCI133254 Oracle Application Testing Suite: Essentials NEW Oracle 3 Days Online TCI133254 $1,950 

TCI133255 Oracle B2B 11g: Concepts and Implementation Oracle 2 Days Classroom TCI133255 $1,600 

TCI133256 Oracle BAM 11g: Build Real-Time Dashboards NEW Oracle 3 Days Online TCI133256 $2,400 

TCI133257 Oracle BI 10g: Analytics Overview Oracle 1 Day Online TCI133257 $1,000 

TCI133258 Oracle BI 11g R1: Build Repositories Oracle 5 Days Online TCI133258 $5,000 
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TCI133259 Oracle BI 11g R1: Build Repositories Oracle 5 Days Online TCI133259 $5,000 

TCI133260 Oracle BI 11g R1: Build Repositories Oracle 5 Days Classroom TCI133260 $5,000 

TCI133261 Oracle BI 11g R1: Create Analyses and Dashboards Oracle 4 Days Online TCI133261 $4,000 

TCI133262 
Oracle BI 11g R1: Create Analyses and Dashboards 

NEW 
Oracle 4 Days Classroom TCI133262 $4,000 

TCI133263 
Oracle BI 11g R1: Create Analyses and Dashboards 

NEW 
Oracle 4 Days Online TCI133263 $4,000 

TCI133264 Oracle BI 11g: New Features and Exalytics Oracle 1 Day Online TCI133264 $1,000 

TCI133265 Oracle BI 11g: New Features and Exalytics NEW Oracle 1 Day Online TCI133265 $1,000 

TCI133266 
Oracle BI Applications 7.9.6: Implementation for Oracle 
EBS 

Oracle 4 Days Classroom TCI133266 $4,000 

TCI133267 
Oracle BI Applications 7.9.6: Implementation for Oracle 
EBS 

Oracle 4 Days Online TCI133267 $4,000 

TCI133268 
Oracle BI Applications 7.9.6: Implementation for Siebel 
CRM 

Oracle 4 Days Classroom TCI133268 $4,000 

TCI133269 
Oracle BI Applications 7.9.6: Implementation for Siebel 
CRM 

Oracle 4 Days Online TCI133269 $4,000 

TCI133270 
Oracle BI Applications 7.9: Implementation for Oracle 
EBS 

Oracle 4 Days Classroom TCI133270 $4,000 

TCI133271 Oracle BI Discoverer Administrator 11g: Develop an EUL Oracle 3 Days Online TCI133271 $1,950 

TCI133272 
Oracle BI Discoverer Plus 11g: Analyze Relational and 

OLAP Data 
Oracle 2 Days Online TCI133272 $1,300 

TCI133273 Oracle BI Publisher 10g R3: Fundamentals Oracle 3 Days Online TCI133273 $2,400 

TCI133274 Oracle BI Publisher 11g R1: Fundamentals Oracle 3 Days Classroom TCI133274 $2,400 

TCI133275 Oracle BI Publisher 11g R1: Fundamentals Oracle 3 Days Online TCI133275 $2,400 

TCI133276 Oracle BI Suite EE 10g R3: Build Repositories Oracle 5 Days Online TCI133276 $5,000 

TCI133277 Oracle BI Suite EE 10g R3: Build Repositories Oracle 5 Days Classroom TCI133277 $5,000 

TCI133278 
Oracle BI Suite EE 10g R3: Create Reports and 
Dashboards 

Oracle 3 Days Classroom TCI133278 $3,000 

TCI133279 
Oracle BI Suite EE 10g R3: Create Reports and 
Dashboards 

Oracle 3 Days Online TCI133279 $3,000 

TCI133280 Oracle BPM 11g Modeling Oracle 3 Days Online TCI133280 $1,950 

TCI133281 Oracle BPM 11g: Implement the Process Model Oracle 4 Days Online TCI133281 $2,600 

TCI133282 Oracle CEP 11g: Develop Real Time Applications Oracle 3 Days Online TCI133282 $2,400 

TCI133283 
Oracle Coherence 3.6: Administer and Troubleshoot 
Clusters 

Oracle 3 Days Online TCI133283 $1,950 

TCI133284 
Oracle Coherence 3.6: Administer and Troubleshoot 
Clusters 

Oracle 3 Days Classroom TCI133284 $1,950 
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TCI133285 
Oracle Coherence 3.6: Share and Manage Data In 

Clusters 
Oracle 5 Days Online TCI133285 $3,250 

TCI133286 Oracle CRM On Demand Administration Essentials Oracle 4 Days Online TCI133286 $3,200 

TCI133287 Oracle CRM On Demand Administration Essentials Oracle 4 Days Online TCI133287 $3,200 

TCI133288 Oracle CRM On Demand Advanced Analytics Workshop Oracle 3 Days Online TCI133288 $3,000 

TCI133289 Oracle CRM On Demand Advanced Analytics Workshop Oracle 3 Days Online TCI133289 $3,000 

TCI133290 Oracle CRM On Demand Data Import Workshop Oracle 1 Day Online TCI133290 $800 

TCI133291 Oracle Customer Hub (Siebel 8.2 UCM) Oracle 3 Days Classroom TCI133291 $2,400 

TCI133292 Oracle Customer Hub (Siebel 8.2 UCM) Oracle 3 Days Online TCI133292 $2,400 

TCI133293 Oracle Data Integrator 11g: Integration and Administration Oracle 5 Days Online TCI133293 $3,250 

TCI133294 Oracle Data Integrator 11g: Integration and Administration Oracle 5 Days Classroom TCI133294 $3,250 

TCI133295 Oracle Data Modeling and Relational Database Design Oracle 4 Days Online TCI133295 $2,600 

TCI133296 Oracle Database 11g Certified Master Exam (OCM) NEW Oracle 2 Days Classroom TCI133296 $2,166 

TCI133297 Oracle Database 11g: 2 Day DBA Release 2 Oracle 2 Days Classroom TCI133297 $1,300 

TCI133298 Oracle Database 11g: 2 Day DBA Release 2 Oracle 2 Days Online TCI133298 $1,300 

TCI133299 Oracle Database 11g: Administer a Data Warehouse Oracle 4 Days Classroom TCI133299 $2,600 

TCI133300 Oracle Database 11g: Administer a Data Warehouse New Oracle 4 Days Online TCI133300 $2,600 

TCI133301 
Oracle Database 11g: Administration Workshop I Release 

2 
Oracle 5 Days Online TCI133301 $3,250 

TCI133302 
Oracle Database 11g: Administration Workshop I Release 

2 
Oracle 5 Days Online TCI133302 $3,250 

TCI133303 
Oracle Database 11g: Administration Workshop I Release 

2 
Oracle 5 Days Classroom TCI133303 $3,250 

TCI133304 
Oracle Database 11g: Administration Workshop II DBA - 

Release 2 
Oracle 5 Days Online TCI133304 $3,250 

TCI133305 
Oracle Database 11g: Administration Workshop II 

Release 2 
Oracle 5 Days Classroom TCI133305 $3,250 

TCI133306 
Oracle Database 11g: Administration Workshop II 

Release 2 
Oracle 5 Days Online TCI133306 $3,250 

TCI133307 Oracle Database 11g: Advanced PL/SQL Oracle 3 Days Online TCI133307 $1,950 

TCI133308 Oracle Database 11g: Advanced PL/SQL Oracle 3 Days Classroom TCI133308 $1,950 

TCI133309 Oracle Database 11g: Advanced PL/SQL NEW Oracle 3 Days Online TCI133309 $1,950 

TCI133310 Oracle Database 11g: Backup and Recovery Workshop Oracle 3 Days Online TCI133310 $1,950 

TCI133311 
Oracle Database 11g: Backup and Recovery Workshop 
New 

Oracle 3 Days Classroom TCI133311 $1,950 

TCI133312 
Oracle Database 11g: Data Guard Administration Release 
2 

Oracle 4 Days Classroom TCI133312 $2,600 

TCI133313 
Oracle Database 11g: Data Guard Administration Release 
2 

Oracle 4 Days Online TCI133313 $2,600 
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TCI133314 
Oracle Database 11g: Data Guard Administration Release 

2 
Oracle 4 Days Online TCI133314 $2,600 

TCI133315 Oracle Database 11g: Data Warehousing Fundamentals Oracle 3 Days Classroom TCI133315 $1,950 

TCI133316 Oracle Database 11g: Data Warehousing Fundamentals Oracle 3 Days Online TCI133316 $1,950 

TCI133317 Oracle Database 11g: Implement Streams Oracle 5 Days Classroom TCI133317 $4,000 

TCI133318 Oracle Database 11g: Implement Streams Release 2 Oracle 5 Days Classroom TCI133318 $4,000 

TCI133319 
Oracle Database 11g: New Features for Administrators 
Accelerated Release 2 

Oracle 5 Days Classroom TCI133319 $3,900 

TCI133320 
Oracle Database 11g: New Features for Administrators 
Accelerated Release 2 

Oracle 5 Days Online TCI133320 $3,900 

TCI133321 
Oracle Database 11g: New Features for Administrators 
DBA Release 2 

Oracle 5 Days Classroom TCI133321 $3,250 

TCI133322 
Oracle Database 11g: New Features for Administrators 
Release 2 

Oracle 5 Days Online TCI133322 $3,250 

TCI133323 
Oracle Database 11g: New Features Overview Seminar 
Release 2 

Oracle 1 Day Online TCI133323 $650 

TCI133324 Oracle Database 11g: Oracle Secure Backup Oracle 2 Days Online TCI133324 $1,300 

TCI133325 
Oracle Database 11g: Performance Tuning DBA Release 
2 

Oracle 5 Days Online TCI133325 $3,250 

TCI133326 
Oracle Database 11g: Performance Tuning DBA Release 
2 

Oracle 5 Days Classroom TCI133326 $3,250 

TCI133327 Oracle Database 11g: Performance Tuning Release 2 Oracle 5 Days Online TCI133327 $3,250 

TCI133328 Oracle Database 11g: RAC Administration Release 2 Oracle 3 Days Online TCI133328 $2,400 

TCI133329 
Oracle Database 11g: RAC Administration Release 2 
NEW 

Oracle 4 Days Classroom TCI133329 $3,200 

TCI133330 Oracle Database 11g: Security Release 2 Oracle 5 Days Online TCI133330 $4,000 

TCI133331 Oracle Database 11g: Security Release 2 Oracle 5 Days Classroom TCI133331 $4,000 

TCI133332 Oracle Database 11g: SQL Tuning Workshop Release 2 Oracle 3 Days Classroom TCI133332 $1,950 

TCI133333 Oracle Database 11g: SQL Tuning Workshop Release 2 Oracle 3 Days Online TCI133333 $1,950 

TCI133334 Oracle Database 11g: SQL Tuning Workshop Release 2 Oracle 3 Days Online TCI133334 $1,950 

TCI133335 Oracle Database 11g: Use XML DB NEW Oracle 4 Days Online TCI133335 $2,600 

TCI133336 Oracle Database: Introduction to SQL Oracle 5 Days Classroom TCI133336 $3,250 

TCI133337 Oracle Database: Introduction to SQL Oracle 5 Days Online TCI133337 $3,250 

TCI133338 Oracle Database: Introduction to SQL Oracle 5 Days Online TCI133338 $3,250 

TCI133339 Oracle Database: Program with PL/SQL Oracle 5 Days Classroom TCI133339 $3,250 

TCI133340 Oracle Database: Program with PL/SQL Oracle 5 Days Online TCI133340 $3,250 

TCI133341 Oracle Database: Program with PL/SQL Oracle 5 Days Online TCI133341 $3,250 

TCI133342 Oracle Demantra 7.1.1 Configuration and Automation Oracle 3 Days Online TCI133342 $2,400 
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TCI133343 
Oracle Directory Server Enterprise Edition 11g Release 1: 

Maintenance and Operations 
Oracle 4 Days Classroom TCI133343 $3,200 

TCI133344 Oracle Directory Services 11g: Administration Oracle 5 Days Online TCI133344 $4,000 

TCI133345 Oracle Directory Services 11g: Administration Oracle 5 Days Classroom TCI133345 $4,000 

TCI133346 Oracle Endeca Information Discovery 2.3: Getting Started Oracle 3 Days Online TCI133346 $2,400 

TCI133347 Oracle Endeca Information Discovery 2.3: Getting Started Oracle 3 Days Classroom TCI133347 $2,400 

TCI133348 Oracle Enterprise Manager 11g Ops Center Release 1 Oracle 5 Days Classroom TCI133348 $4,000 

TCI133349 Oracle Enterprise Manager 11g: Grid Control Essentials Oracle 3 Days Classroom TCI133349 $2,400 

TCI133350 
Oracle Enterprise Manager 11g: Grid Control Essentials 

NEW 
Oracle 3 Days Online TCI133350 $2,400 

TCI133351 
Oracle Enterprise Manager Cloud Control 12c: Install & 

Upgrade NEW 
Oracle 2 Days Online TCI133351 $1,600 

TCI133352 
Oracle Enterprise Manager Cloud Control 12c: Install & 

Upgrade NEW 
Oracle 2 Days Online TCI133352 $1,600 

TCI133353 
Oracle Enterprise Manager Cloud Control 12c: Install & 

Upgrade NEW 
Oracle 2 Days Classroom TCI133353 $1,600 

TCI133354 
Oracle Enterprise Manager Ops Center 12c 

Administration NEW 
Oracle 5 Days Online TCI133354 $4,000 

TCI133355 
Oracle Enterprise Manager Ops Center 12c 

Administration NEW 
Oracle 5 Days Classroom TCI133355 $4,000 

TCI133356 
Oracle Entitlements Server 10g R3: Develop Secure 

Applications 
Oracle 3 Days Online TCI133356 $1,950 

TCI133357 Oracle Essbase 11.1.2 Bootcamp Oracle 5 Days Online TCI133357 $4,000 

TCI133358 Oracle Essbase 11.1.2 Bootcamp (11.1.2.1) Oracle 5 Days Classroom TCI133358 $4,000 

TCI133359 Oracle Essbase 11.1.2 Bootcamp (11.1.2.1) Oracle 5 Days Online TCI133359 $4,000 

TCI133360 Oracle Essbase 11.1.2 for System Administrators Oracle 3 Days Classroom TCI133360 $2,400 

TCI133361 Oracle Essbase 11.1.2 for System Administrators Oracle 3 Days Online TCI133361 $2,400 

TCI133362 
Oracle Essbase 11.1.2: Calculate Block Storage 
Databases 

Oracle 2 Days Online TCI133362 $1,600 

TCI133363 
Oracle Essbase 11.1.2: Calculate Block Storage 
Databases 

Oracle 2 Days Classroom TCI133363 $1,600 

TCI133364 
Oracle Essbase 11.1.2: Deploy Aggregate Storage 
Databases 

Oracle 4 Days Classroom TCI133364 $3,200 

TCI133365 
Oracle Essbase 11.1.2: Deploy Aggregate Storage 
Databases 

Oracle 4 Days Online TCI133365 $3,200 

TCI133366 
Oracle Essbase Studio 11.1.2: Create & Manage Data 
Structures (11.1.2.2) 

Oracle 3 Days Online TCI133366 $2,400 

TCI133367 Oracle Exalogic Elastic Cloud Administration Oracle 3 Days Online TCI133367 $3,000 

TCI133368 Oracle Exalogic Elastic Cloud Administration Oracle 3 Days Online TCI133368 $3,000 
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TCI133369 Oracle Exalogic Elastic Cloud Administration Oracle 3 Days Classroom TCI133369 $3,000 

TCI133370 
Oracle Fabric Administration (formerly Xsigo Fabric 
Administration) 

Oracle 2 Days Classroom TCI133370 $1,600 

TCI133371 
Oracle Fusion Middleware 11g: Administer Forms 
Services 

Oracle 3 Days Classroom TCI133371 $1,950 

TCI133372 
Oracle Fusion Middleware 11g: Administer Forms 
Services 

Oracle 3 Days Online TCI133372 $1,950 

TCI133373 Oracle Fusion Middleware 11g: Administration Overview Oracle 5 Days Classroom TCI133373 $3,250 

TCI133374 Oracle Fusion Middleware 11g: Administration Overview Oracle 5 Days Online TCI133374 $3,250 

TCI133375 
Oracle Fusion Middleware 11g: Build Applications with 

ADF Accel 
Oracle 5 Days Online TCI133375 $5,200 

TCI133376 
Oracle Fusion Middleware 11g: Build Applications with 

ADF Accelerated 
Oracle 5 Days Classroom TCI133376 $5,200 

TCI133377 
Oracle Fusion Middleware 11g: Build Applications with 

ADF I 
Oracle 5 Days Classroom TCI133377 $3,250 

TCI133378 
Oracle Fusion Middleware 11g: Build Applications with 

ADF I 
Oracle 5 Days Online TCI133378 $3,250 

TCI133379 
Oracle Fusion Middleware 11g: Build Applications with 

ADF I 
Oracle 5 Days Online TCI133379 $3,250 

TCI133380 
Oracle Fusion Middleware 11g: Build Applications with 

ADF II 
Oracle 3 Days Online TCI133380 $1,950 

TCI133381 
Oracle Fusion Middleware 11g: Build Applications with 

Oracle Forms 
Oracle 5 Days Online TCI133381 $3,250 

TCI133382 
Oracle GlassFish Server 3.1: Administration and 

Deployment 
Oracle 4 Days Online TCI133382 $3,200 

TCI133383 Oracle GoldenGate 11g Fundamentals for Oracle Oracle 4 Days Online TCI133383 $2,600 

TCI133384 Oracle GoldenGate 11g Troubleshooting and Tuning Oracle 3 Days Online TCI133384 $1,950 

TCI133385 
Oracle GoldenGate 11g Troubleshooting and Tuning 
NEW 

Oracle 3 Days Online TCI133385 $1,950 

TCI133386 
Oracle GoldenGate 11g: Advanced Configuration for 
Oracle New 

Oracle 3 Days Classroom TCI133386 $1,950 

TCI133387 Oracle GoldenGate 11g: Fundamentals for Oracle Oracle 4 Days Classroom TCI133387 $2,600 

TCI133388 Oracle GoldenGate 11g: Fundamentals for Oracle Oracle 4 Days Online TCI133388 $2,600 

TCI133389 
Oracle GRC Controls Suite Fundamentals Ver. 
8.5/7.3.1/5.5.1 

Oracle 4 Days Classroom TCI133389 $3,200 

TCI133390 
Oracle Grid Infrastructure 11g: Manage Clusterware and 
ASM Release 2 

Oracle 4 Days Online TCI133390 $3,200 

TCI133391 
Oracle Grid Infrastructure 11g: Manage Clusterware and 
ASM Release 2 NEW 

Oracle 5 Days Classroom TCI133391 $4,000 
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TCI133392 
Oracle Hyperion Data Relationship Management 11.1.2 

Administration 
Oracle 3 Days Online TCI133392 $2,400 

TCI133393 
Oracle Hyperion Data Relationship Management 11.1.2 

Administration 
Oracle 3 Days Classroom TCI133393 $2,400 

TCI133394 
Oracle Hyperion Financial Close Management 11.1.2 

Administration 
Oracle 2 Days Online TCI133394 $1,600 

TCI133395 
Oracle Hyperion Financial Management 11.1.2 for 

Interactive Users 
Oracle 3 Days Online TCI133395 $2,400 

TCI133396 
Oracle Hyperion Financial Mgmt 11.1.2 Installation & 

Configuration 
Oracle 3 Days Classroom TCI133396 $2,400 

TCI133397 
Oracle Hyperion Financial Mgmt 11.1.2 Installation & 

Configuration 
Oracle 3 Days Online TCI133397 $2,400 

TCI133398 
Oracle Hyperion Financial Mgmt 11.1.2: Create & Manage 

Applications 
Oracle 5 Days Classroom TCI133398 $4,000 

TCI133399 
Oracle Hyperion Financial Mgmt 11.1.2: Create & Manage 

Applications 
Oracle 5 Days Online TCI133399 $4,000 

TCI133400 
Oracle Hyperion Financial Mgmt 11.1.2: Create & Manage 

Applications 
Oracle 5 Days Online TCI133400 $4,000 

TCI133401 
Oracle Hyperion Financial Mgmt 11.1.2: Create & Manage 

Applications (11.1.2.2) 
Oracle 5 Days Online TCI133401 $4,000 

TCI133402 
Oracle Hyperion Financial Mgmt 11.1.2: Create & Manage 

Applications (11.1.2.2) 
Oracle 5 Days Classroom TCI133402 $4,000 

TCI133403 
Oracle Hyperion Financial Mgmt 11.1.2: Create Rules 

Using Calc Mgr 
Oracle 4 Days Classroom TCI133403 $3,200 

TCI133404 
Oracle Hyperion Financial Mgmt 11.1.2: Create Rules 

Using Calc Mgr 
Oracle 4 Days Online TCI133404 $3,200 

TCI133405 
Oracle Hyperion Financial Reporting 11.1.2 for Essbase & 

Planning 
Oracle 2 Days Classroom TCI133405 $1,600 

TCI133406 
Oracle Hyperion Financial Reporting 11.1.2 for Essbase & 

Planning 
Oracle 2 Days Online TCI133406 $1,600 

TCI133407 
Oracle Hyperion Financial Reporting 11.1.2 for Essbase & 

Planning (11.1.2.2) 
Oracle 2 Days Classroom TCI133407 $1,600 

TCI133408 
Oracle Hyperion Financial Reporting 11.1.2 for Financial 

Management 
Oracle 2 Days Classroom TCI133408 $1,600 

TCI133409 
Oracle Hyperion Financial Reporting 11.1.2 for Financial 

Management 
Oracle 2 Days Online TCI133409 $1,600 

TCI133410 
Oracle Hyperion Financial Reporting 11.1.2 for Financial 

Management 
Oracle 2 Days Online TCI133410 $1,600 

TCI133411 Oracle Hyperion Planning 11.1.2 for Interactive Users Oracle 3 Days Online TCI133411 $2,400 
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TCI133412 
Oracle Hyperion Planning 11.1.2 Installation & 

Configuration 
Oracle 3 Days Classroom TCI133412 $2,400 

TCI133413 
Oracle Hyperion Planning 11.1.2 Installation & 

Configuration 
Oracle 3 Days Online TCI133413 $2,400 

TCI133414 
Oracle Hyperion Planning 11.1.2: Create & Manage 

Applications 
Oracle 5 Days Classroom TCI133414 $4,000 

TCI133415 
Oracle Hyperion Planning 11.1.2: Create & Manage 

Applications 
Oracle 5 Days Online TCI133415 $4,000 

TCI133416 
Oracle Hyperion Planning 11.1.2: Create & Manage 

Applications 
Oracle 5 Days Online TCI133416 $4,000 

TCI133417 
Oracle Hyperion Planning 11.1.2: Create & Manage 

Applications (11.1.2.2) 
Oracle 5 Days Classroom TCI133417 $4,000 

TCI133418 
Oracle Hyperion Planning 11.1.2: Create & Manage 

Applications (11.1.2.2) 
Oracle 5 Days Online TCI133418 $4,000 

TCI133419 
Oracle Hyperion Profitability & Cost Management 11.1.2 

Modeling 
Oracle 3 Days Online TCI133419 $2,400 

TCI133420 
Oracle Hyperion PSPB 11.1.2: Create & Manage 

Applications (11.1.2.2) 
Oracle 4 Days Online TCI133420 $3,200 

TCI133421 
Oracle Hyperion PSPB 11.1.2: Create & Manage 

Applications (11.1.2.2) 
Oracle 4 Days Classroom TCI133421 $3,200 

TCI133422 Oracle Hyperion Smart View 11.1.2 for Essbase Oracle 1 Day Classroom TCI133422 $800 

TCI133423 Oracle Hyperion Smart View 11.1.2 for Essbase Oracle 1 Day Online TCI133423 $800 

TCI133424 
Oracle Hyperion Smart View 11.1.2 for Financial 
Management 

Oracle 1 Day Online TCI133424 $800 

TCI133425 Oracle Hyperion Smart View 11.1.2 for Planning Oracle 1 Day Online TCI133425 $800 

TCI133426 Oracle Hyperion Smart View 11.1.2 for Planning Oracle 1 Day Classroom TCI133426 $800 

TCI133427 Oracle Hyperion Strategic Finance 11.1.1: Create Models Oracle 3 Days Online TCI133427 $2,400 

TCI133428 Oracle Identity Analytics 11g R1: Administration Oracle 3 Days Classroom TCI133428 $2,400 

TCI133429 
Oracle Identity Manager 11g R2: Develop Identity 

Provisioning NEW 
Oracle 5 Days Online TCI133429 $4,000 

TCI133430 
Oracle Identity Manager 11g R2: Develop Identity 

Provisioning NEW 
Oracle 5 Days Classroom TCI133430 $4,000 

TCI133431 Oracle Identity Manager 11g R2: Essentials NEW Oracle 5 Days Online TCI133431 $4,000 

TCI133432 Oracle Identity Manager 11g R2: Essentials NEW Oracle 5 Days Classroom TCI133432 $4,000 

TCI133433 
Oracle Identity Manager 11g: Develop Identity 
Provisioning 

Oracle 5 Days Classroom TCI133433 $4,000 

TCI133434 
Oracle Identity Manager 11g: Develop Identity 
Provisioning 

Oracle 5 Days Online TCI133434 $4,000 

TCI133435 Oracle Identity Manager 11g: Essentials Oracle 4 Days Online TCI133435 $3,200 
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TCI133436 
Oracle Identity Manager: Administration and 

Implementation 
Oracle 5 Days Classroom TCI133436 $4,000 

TCI133437 
Oracle Imaging and Process Management 11g: 

Administration 
Oracle 3 Days Online TCI133437 $1,950 

TCI133438 Oracle Insurance: Introduction to Documaker Studio v12.0 Oracle 3 Days Online TCI133438 $2,400 

TCI133439 Oracle Key Manager (OKM) 2.3 Administration Oracle 3 Days Classroom TCI133439 $2,400 

TCI133440 
Oracle Knowledge Technical Architecture and Config Rel 
8.2 

Oracle 3 Days Classroom TCI133440 $2,400 

TCI133441 Oracle Linux System Administration NEW Oracle 5 Days Online TCI133441 $3,250 

TCI133442 Oracle Linux System Administration NEW Oracle 5 Days Classroom TCI133442 $3,250 

TCI133443 Oracle Policy Modeling: Essentials Part 1 Rel 10.4 Oracle 3 Days Online TCI133443 $2,400 

TCI133444 Oracle Policy Modeling: Essentials Part 2 Rel 10.4 Oracle 2 Days Online TCI133444 $1,600 

TCI133445 Oracle Project Financial Planning 11.1.2: Create Projects Oracle 3 Days Online TCI133445 $2,400 

TCI133446 Oracle Real-World Performance Oracle 1 Day Online TCI133446 $650 

TCI133447 Oracle Retail Integration Overview Oracle 1 Day Online TCI133447 $800 

TCI133448 Oracle Retail Store Solutions Overview 13.3 Oracle 1 Day Online TCI133448 $800 

TCI133449 Oracle Service Bus 11g: Design & Integrate Services Oracle 3 Days Classroom TCI133449 $1,950 

TCI133450 Oracle Service Bus 11g: Design & Integrate Services Oracle 3 Days Online TCI133450 $1,950 

TCI133451 
Oracle Service Bus 11g: System Admin, Design & 

Integrate Accel 
Oracle 5 Days Online TCI133451 $3,900 

TCI133452 
Oracle Service Bus 11g: System Admin, Design & 

Integrate Accelerated 
Oracle 5 Days Classroom TCI133452 $3,900 

TCI133453 Oracle Service Bus 11g: System Administration Oracle 3 Days Classroom TCI133453 $1,950 

TCI133454 Oracle Service Bus 11g: System Administration Oracle 3 Days Online TCI133454 $1,950 

TCI133455 Oracle SOA Governance 11g: Lifecycle Management Oracle 4 Days Online TCI133455 $2,600 

TCI133456 Oracle SOA Suite 11g : Build Composite Applications Oracle 5 Days Classroom TCI133456 $4,000 

TCI133457 
Oracle SOA Suite 11g : Build Composite Applications 
NEW 

Oracle 5 Days Online TCI133457 $4,000 

TCI133458 Oracle SOA Suite 11g: Administration Oracle 5 Days Classroom TCI133458 $4,000 

TCI133459 Oracle SOA Suite 11g: Build Composite Applications Oracle 5 Days Online TCI133459 $4,000 

TCI133460 Oracle SOA Suite 11g: Essential Concepts Oracle 3 Days Online TCI133460 $2,400 

TCI133461 Oracle SOA Suite 11g: Essential Concepts Oracle 3 Days Online TCI133461 $2,400 

TCI133462 Oracle SOA Suite 11g: Essential Concepts Oracle 3 Days Classroom TCI133462 $2,400 

TCI133463 Oracle Solaris 10 Operating System Essentials Oracle 4 Days Classroom TCI133463 $2,600 

TCI133464 Oracle Solaris 10 Operating System Essentials Oracle 4 Days Online TCI133464 $2,600 

TCI133465 Oracle Solaris 10 Performance Management Oracle 5 Days Classroom TCI133465 $4,000 

TCI133466 Oracle Solaris 10 Performance Management Oracle 5 Days Online TCI133466 $4,000 

TCI133467 
Oracle Solaris 10 System Administration for HP-UX 
Administrators 

Oracle 5 Days Classroom TCI133467 $4,000 



GS-35F-0056T Technology Center Inc. Page 55 of 73 

Part # Course title/Product Name Manufacturer Duration Delivery type 
Course 

code 
GSA Price 

TCI133468 Oracle Solaris 10 ZFS Administration Oracle 3 Days Classroom TCI133468 $2,400 

TCI133469 Oracle Solaris 10 ZFS Administration Oracle 3 Days Online TCI133469 $2,400 

TCI133470 Oracle Solaris 11 Advanced System Administration Oracle 5 Days Online TCI133470 $3,250 

TCI133471 Oracle Solaris 11 Advanced System Administration Oracle 5 Days Classroom TCI133471 $3,250 

TCI133472 Oracle Solaris 11 Advanced System Administration NEW Oracle 5 Days Online TCI133472 $3,250 

TCI133473 Oracle Solaris 11 Advanced System Administration NEW Oracle 5 Days Classroom TCI133473 $3,250 

TCI133474 Oracle Solaris 11 Security Administration NEW Oracle 5 Days Classroom TCI133474 $3,250 

TCI133475 Oracle Solaris 11 Security Administration NEW Oracle 5 Days Online TCI133475 $3,250 

TCI133476 Oracle Solaris 11 System Administration Oracle 5 Days Classroom TCI133476 $3,250 

TCI133477 Oracle Solaris 11 System Administration NEW Oracle 5 Days Online TCI133477 $3,250 

TCI133478 Oracle Solaris 11 System Administration NEW Oracle 5 Days Classroom TCI133478 $3,250 

TCI133479 Oracle Solaris 11 ZFS Administration NEW Oracle 4 Days Online TCI133479 $3,200 

TCI133480 Oracle Solaris 11 ZFS Administration NEW Oracle 4 Days Classroom TCI133480 $3,200 

TCI133481 Oracle Solaris 11 Zones Administration NEW Oracle 4 Days Classroom TCI133481 $3,200 

TCI133482 Oracle Solaris 11 Zones Administration NEW Oracle 4 Days Online TCI133482 $3,200 

TCI133483 Oracle Solaris Cluster 4.x Administration Oracle 5 Days Online TCI133483 $4,000 

TCI133484 Oracle Solaris Cluster 4.x Administration NEW Oracle 5 Days Classroom TCI133484 $4,000 

TCI133485 Oracle Solaris Cluster 4.x Administration NEW Oracle 5 Days Online TCI133485 $4,000 

TCI133486 Oracle Solaris Cluster Administration Oracle 5 Days Classroom TCI133486 $4,000 

TCI133487 Oracle Solaris Cluster Administration Oracle 5 Days Online TCI133487 $4,000 

TCI133488 Oracle Solaris Cluster Advanced Administration Oracle 5 Days Classroom TCI133488 $4,000 

TCI133489 Oracle Solaris Containers Administration Oracle 3 Days Classroom TCI133489 $1,950 

TCI133490 Oracle Solaris Containers Administration Oracle 3 Days Online TCI133490 $1,950 

TCI133491 Oracle Solaris DTrace for System Administrators Oracle 3 Days Classroom TCI133491 $2,400 

TCI133492 Oracle Spatial: Essentials Oracle 5 Days Online TCI133492 $4,000 

TCI133493 Oracle SQL Tuning for Developers Workshop NEW Oracle 3 Days Online TCI133493 $1,950 

TCI133494 Oracle SQL Tuning for Developers Workshop NEW Oracle 3 Days Classroom TCI133494 $1,950 

TCI133495 
Oracle TimesTen and In-Memory Database Cache 11g 

NEW 
Oracle 3 Days Online TCI133495 $2,400 

TCI133496 Oracle Tutor: Create Procedures and Support Documents Oracle 4 Days Online TCI133496 $3,200 

TCI133497 Oracle Tuxedo 12c: Application Administration Oracle 5 Days Online TCI133497 $3,250 

TCI133498 
Oracle Universal Records Management 11g: 
Administration 

Oracle 5 Days Online TCI133498 $3,250 

TCI133499 Oracle VM Administration: Oracle VM Server for x86 Oracle 3 Days Online TCI133499 $1,950 

TCI133500 
Oracle VM Administration: Oracle VM Server for x86 

NEW 
Oracle 3 Days Classroom TCI133500 $1,950 

TCI133501 
Oracle VM Server for SPARC: Installation and 

Configuration NEW 
Oracle 2 Days Classroom TCI133501 $1,600 
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TCI133502 
Oracle VM Server for SPARC: Installation and 

Configuration NEW 
Oracle 2 Days Online TCI133502 $1,600 

TCI133503 Oracle WebCenter 11g: Introduction to Portal Applications Oracle 2 Days Classroom TCI133503 $1,300 

TCI133504 
Oracle WebCenter Content 11g: Content Server 
Administration NEW 

Oracle 5 Days Online TCI133504 $3,250 

TCI133505 
Oracle WebCenter Content 11g: Content Server 
Administration NEW 

Oracle 5 Days Classroom TCI133505 $3,250 

TCI133506 
Oracle WebCenter Content 11g: Content Server 
Customization NEW 

Oracle 5 Days Online TCI133506 $3,250 

TCI133507 
Oracle WebCenter Content 11g: Site Studio Advanced 
NEW 

Oracle 3 Days Online TCI133507 $1,950 

TCI133508 
Oracle WebCenter Content 11g: Site Studio Essentials 
NEW 

Oracle 5 Days Online TCI133508 $3,250 

TCI133509 
Oracle WebCenter Portal 11g: Build Portals With Spaces 
NEW 

Oracle 3 Days Classroom TCI133509 $1,950 

TCI133510 
Oracle WebCenter Portal 11g: Introduction for Portal 
Developers NEW 

Oracle 3 Days Classroom TCI133510 $1,950 

TCI133511 Oracle WebCenter Portal 11g: Spaces Administration Oracle 3 Days Classroom TCI133511 $1,950 

TCI133512 Oracle WebCenter Portal 11g: Spaces Administration Oracle 3 Days Online TCI133512 $1,950 

TCI133513 Oracle WebCenter Sites 11g for Developers NEW Oracle 5 Days Classroom TCI133513 $4,000 

TCI133514 Oracle WebCenter Sites 11g for Developers NEW Oracle 5 Days Online TCI133514 $4,000 

TCI133515 
Oracle WebCenter Sites 11g for System Administrators 
NEW 

Oracle 2 Days Online TCI133515 $1,300 

TCI133516 
Oracle WebLogic Portal 10g R3: Develop Enterprise 
Portals 

Oracle 5 Days Online TCI133516 $3,250 

TCI133517 Oracle WebLogic Portal 10g R3: System Administration Oracle 4 Days Online TCI133517 $2,600 

TCI133518 Oracle WebLogic Server 11g: Administration Essentials Oracle 5 Days Online TCI133518 $3,250 

TCI133519 Oracle WebLogic Server 11g: Administration Essentials Oracle 5 Days Online TCI133519 $3,250 

TCI133520 Oracle WebLogic Server 11g: Administration Essentials Oracle 5 Days Classroom TCI133520 $3,250 

TCI133521 Oracle WebLogic Server 11g: Advanced Administration Oracle 5 Days Classroom TCI133521 $3,250 

TCI133522 Oracle WebLogic Server 11g: Advanced Administration Oracle 5 Days Online TCI133522 $3,250 

TCI133523 Oracle WebLogic Server 11g: Advanced Administration Oracle 5 Days Online TCI133523 $3,250 

TCI133524 
Oracle WebLogic Server 11g: Diagnostics and 

Troubleshooting 
Oracle 4 Days Online TCI133524 $2,600 

TCI133525 
Oracle WebLogic Server 11g: Monitor and Tune 

Performance 
Oracle 3 Days Classroom TCI133525 $1,950 

TCI133526 
Oracle WebLogic Server 11g: Monitor and Tune 

Performance 
Oracle 3 Days Online TCI133526 $1,950 
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TCI133527 
Oracle WebLogic Server 11g: Monitor and Tune 

Performance 
Oracle 3 Days Online TCI133527 $1,950 

TCI133528 OSM Foundations I: Tasks, Processes and Orders Oracle 5 Days Online TCI133528 $4,000 

TCI133529 OSM Foundations I: Tasks, Processes and Orders Oracle 5 Days Online TCI133529 $4,000 

TCI133530 OSM Foundations II: Decomposition and Orchestration Oracle 5 Days Online TCI133530 $4,000 

TCI133531 OSM Foundations III: AIA Order to Activate Solution Oracle 5 Days Online TCI133531 $4,000 

TCI133532 OSM Foundations III: AIA Order to Activate Solution Oracle 5 Days Online TCI133532 $4,000 

TCI133533 OTM 6.0 Core Competence Oracle 4 Days Classroom TCI133533 $3,200 

TCI133534 OTM 6.0 Core Competence Oracle 4 Days Online TCI133534 $3,200 

TCI133535 OTM 6.0 Core Competence Oracle 4 Days Online TCI133535 $3,200 

TCI133536 Payables Rel 9.1 Oracle 4 Days Classroom TCI133536 $3,200 

TCI133537 Payables Rel 9.1 Oracle 4 Days Online TCI133537 $3,200 

TCI133538 Payables Rel 9.1 Oracle 4 Days Online TCI133538 $3,200 

TCI133539 PeopleSoft Absence Management Rel 9.1 Oracle 5 Days Classroom TCI133539 $4,000 

TCI133540 PeopleSoft Absence Management Rel 9.1 Oracle 5 Days Online TCI133540 $4,000 

TCI133541 PeopleSoft Application Engine Rel 8.50 Oracle 4 Days Online TCI133541 $3,200 

TCI133542 PeopleSoft Application Engine Rel 8.50 Oracle 4 Days Classroom TCI133542 $3,200 

TCI133543 
PeopleSoft Application Engine/PeopleCode - Accel. Rel 

8.50 
Oracle 5 Days Online TCI133543 $7,200 

TCI133544 PeopleSoft Applications Portal 9.1 Oracle 3 Days Online TCI133544 $2,400 

TCI133545 PeopleSoft Applications Portal Rel 9.1 Accelerated Oracle 2 Days Online TCI133545 $2,400 

TCI133546 PeopleSoft Base Benefits - Canada Rel 9.1 Oracle 2 Days Online TCI133546 $1,600 

TCI133547 PeopleSoft Base Benefits - U.S. Rel 9.1 Oracle 2 Days Online TCI133547 $1,600 

TCI133548 PeopleSoft Base Benefits - U.S. Rel 9.1 Oracle 2 Days Classroom TCI133548 $1,600 

TCI133549 PeopleSoft Enterprise ePerformance 9.1 Oracle 4 Days Classroom TCI133549 $3,200 

TCI133550 PeopleSoft Enterprise ePerformance 9.1 Oracle 4 Days Online TCI133550 $3,200 

TCI133551 PeopleSoft Enterprise ePerformance 9.1 Oracle 4 Days Online TCI133551 $3,200 

TCI133552 PeopleSoft Enterprise Learning Management Rel 9.1 Oracle 4 Days Online TCI133552 $3,200 

TCI133553 PeopleSoft EPM Core & Technical Accelerated Rel 9.1 Oracle 5 Days Online TCI133553 $5,600 

TCI133554 PeopleSoft Global Payroll Rel 9.1 Oracle 5 Days Online TCI133554 $4,000 

TCI133555 PeopleSoft HCM Rel 8.9 to 9.1 Delta Oracle 2 Days Classroom TCI133555 $1,600 

TCI133556 PeopleSoft Human Resources Rel 9.1 Oracle 2 Days Classroom TCI133556 $1,600 

TCI133557 PeopleSoft Human Resources Rel 9.1 Oracle 2 Days Online TCI133557 $1,600 

TCI133558 PeopleSoft Integration Tools New Features for 8.52 Oracle 5 Days Online TCI133558 $4,000 

TCI133559 PeopleSoft Integration Tools New Features for 8.52 Oracle 5 Days Online TCI133559 $4,000 

TCI133560 PeopleSoft Integration Tools New Features for 8.52 Oracle 5 Days Classroom TCI133560 $4,000 

TCI133561 PeopleSoft Integration Tools Rel 8.50 Oracle 5 Days Classroom TCI133561 $4,000 

TCI133562 PeopleSoft Integration Tools Rel 8.50 Oracle 5 Days Online TCI133562 $4,000 



GS-35F-0056T Technology Center Inc. Page 58 of 73 

Part # Course title/Product Name Manufacturer Duration Delivery type 
Course 

code 
GSA Price 

TCI133563 PeopleSoft Integration Tools Rel 8.50 Oracle 5 Days Online TCI133563 $4,000 

TCI133564 PeopleSoft Payroll – US Rel 9.1 Oracle 5 Days Classroom TCI133564 $4,000 

TCI133565 PeopleSoft Payroll – US Rel 9.1 Oracle 5 Days Online TCI133565 $4,000 

TCI133566 PeopleSoft Payroll – US Rel 9.1 Oracle 5 Days Online TCI133566 $4,000 

TCI133567 PeopleSoft PeopleCode Rel 8.50 Oracle 5 Days Online TCI133567 $4,000 

TCI133568 PeopleSoft PeopleCode Rel 8.50 Oracle 5 Days Classroom TCI133568 $4,000 

TCI133569 PeopleSoft PeopleTools I / II Rel 8.50 Accelerated Oracle 5 Days Online TCI133569 $8,000 

TCI133570 PeopleSoft PeopleTools I / II Rel 8.50 Accelerated Oracle 5 Days Classroom TCI133570 $8,000 

TCI133571 PeopleSoft PeopleTools I Rel 8.50 Oracle 5 Days Classroom TCI133571 $4,000 

TCI133572 PeopleSoft PeopleTools I Rel 8.50 Oracle 5 Days Online TCI133572 $4,000 

TCI133573 PeopleSoft PeopleTools I Rel 8.50 Oracle 5 Days Online TCI133573 $4,000 

TCI133574 
PeopleSoft PeopleTools Installation & Server Admin. Rel 
8.50 

Oracle 5 Days Classroom TCI133574 $4,000 

TCI133575 
PeopleSoft PeopleTools Installation & Server Admin. Rel 
8.50 

Oracle 5 Days Online TCI133575 $4,000 

TCI133576 PeopleSoft PeopleTools Portal Technologies Rel 8.52 Oracle 3 Days Classroom TCI133576 $2,400 

TCI133577 PeopleSoft PeopleTools Portal Technologies Rel 8.52 Oracle 3 Days Online TCI133577 $2,400 

TCI133578 
PeopleSoft PeopleTools Upgrade and Data Management 
Rel 8.50 

Oracle 5 Days Online TCI133578 $4,000 

TCI133579 
PeopleSoft PeopleTools Upgrade and Data Management 
Rel 8.50 

Oracle 5 Days Classroom TCI133579 $4,000 

TCI133580 PeopleSoft Query Reporting Rel 8.50 Oracle 2 Days Classroom TCI133580 $1,600 

TCI133581 PeopleSoft Query Reporting Rel 8.50 Oracle 2 Days Online TCI133581 $1,600 

TCI133582 PeopleSoft Query Reporting Rel 8.50 Oracle 2 Days Online TCI133582 $1,600 

TCI133583 PeopleSoft Query/XMLP Power Combo Rel 8.50 Oracle 4 Days Classroom TCI133583 $3,200 

TCI133584 PeopleSoft Query/XMLP Power Combo Rel 8.50 Oracle 4 Days Online TCI133584 $3,200 

TCI133585 PeopleSoft Recruiting Solutions Rel. 9.1 Oracle 4 Days Online TCI133585 $3,200 

TCI133586 PeopleSoft Recruiting Solutions Rel. 9.1 Oracle 4 Days Online TCI133586 $3,200 

TCI133587 PeopleSoft Recruiting Solutions Rel. 9.1 Oracle 4 Days Classroom TCI133587 $3,200 

TCI133588 PeopleSoft Security Rel 8.50 Oracle 4 Days Classroom TCI133588 $3,200 

TCI133589 PeopleSoft Security Rel 8.50 Oracle 4 Days Online TCI133589 $3,200 

TCI133590 PeopleSoft SQR Rel 8.50 Oracle 5 Days Online TCI133590 $4,000 

TCI133591 PeopleSoft SQR Rel 8.50 Oracle 5 Days Classroom TCI133591 $4,000 

TCI133592 PeopleSoft Test Framework Rel 8.52 Oracle 3 Days Classroom TCI133592 $2,400 

TCI133593 PeopleSoft Test Framework Rel 8.52 Oracle 3 Days Online TCI133593 $2,400 

TCI133594 PeopleSoft Time & Labor Technical Rules Rel 9.1 Oracle 3 Days Classroom TCI133594 $2,400 

TCI133595 PeopleSoft Time & Labor Technical Rules Rel 9.1 Oracle 3 Days Online TCI133595 $2,400 

TCI133596 PeopleSoft Time and Labor - North America Rel. 9.1 Oracle 4 Days Online TCI133596 $3,200 

TCI133597 PeopleSoft Time and Labor - North America Rel. 9.1 Oracle 4 Days Classroom TCI133597 $3,200 
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TCI133598 PeopleSoft Workflow Rel 8.50 Oracle 5 Days Classroom TCI133598 $4,000 

TCI133599 PeopleSoft Workflow Rel 8.50 Oracle 5 Days Online TCI133599 $4,000 

TCI133600 PeopleTools Delta Rel 8.50 - 8.52 Oracle 4 Days Online TCI133600 $3,200 

TCI133601 PeopleTools Delta Rel 8.50 - 8.52 Oracle 4 Days Classroom TCI133601 $3,200 

TCI133602 PeopleTools II Rel 8.50 Oracle 5 Days Online TCI133602 $4,000 

TCI133603 PeopleTools II Rel 8.50 Oracle 5 Days Online TCI133603 $4,000 

TCI133604 PeopleTools II Rel 8.50 Oracle 5 Days Classroom TCI133604 $4,000 

TCI133605 Perl Programming Oracle 5 Days Classroom TCI133605 $2,250 

TCI133606 Perl Programming Oracle 5 Days Online TCI133606 $2,250 

TCI133607 Primavera P6 Fundamentals Rel 8.2 Oracle 4 Days Online TCI133607 $2,600 

TCI133608 
Primavera Unifier End User Training on Demand - Multi-
Title Named User - 1 user - 12 month term 

Oracle 5 Days Online TCI133608 $650 

TCI133609 
Primavera Unifier End User Training on Demand - Multi-
Title Named User - 10 user - 12 month term 

Oracle 5 Days Online TCI133609 $3,250 

TCI133610 
Primavera Unifier End User Training on Demand - Multi-
Title Named User - 5 user - 12 month term 

Oracle 5 Days Online TCI133610 $1,950 

TCI133611 Primavera Unifier: Access Management Oracle 2 Days Classroom TCI133611 $1,600 

TCI133612 Primavera Unifier: Configuration Management Oracle 3 Days Classroom TCI133612 $2,400 

TCI133613 Primavera Unifier: uDesigner Fundamentals Oracle 4 Days Classroom TCI133613 $3,200 

TCI133614 Primavera Unifier: WBS Cost Management Oracle 3 Days Classroom TCI133614 $1,950 

TCI133615 Project Costing Rel 9.1 Oracle 5 Days Classroom TCI133615 $4,000 

TCI133616 Project Costing Rel 9.1 Oracle 5 Days Online TCI133616 $4,000 

TCI133617 PS / nVision for General Ledger Rel 9.1 Oracle 5 Days Classroom TCI133617 $4,000 

TCI133618 PS / nVision for General Ledger Rel 9.1 Oracle 5 Days Online TCI133618 $4,000 

TCI133619 
PS/nVision for GL Reporting Foundation Accelerated Rel 

9.1 
Oracle 5 Days Classroom TCI133619 $4,800 

TCI133620 Purchasing / eProcurement Accelerated Rel 9.1 Oracle 5 Days Classroom TCI133620 $6,400 

TCI133621 Purchasing / Payables Accelerated Rel 9.1 Oracle 5 Days Classroom TCI133621 $6,400 

TCI133622 Purchasing Rel 9.1 Oracle 4 Days Classroom TCI133622 $3,200 

TCI133623 Purchasing Rel 9.1 Oracle 4 Days Online TCI133623 $3,200 

TCI133624 Purchasing Rel 9.1 Oracle 4 Days Online TCI133624 $3,200 

TCI133625 Purchasing/Inventory Accelerated Rel 9.1 Oracle 5 Days Classroom TCI133625 $6,400 

TCI133626 R12 Oracle Purchasing / Payables Accelerated Oracle 5 Days Classroom TCI133626 $6,400 

TCI133627 R12 Project Resource Management Fundamentals Oracle 1 Day Online TCI133627 $800 

TCI133628 R12.1 Oracle Field Service Fundamentals Oracle 3 Days Online TCI133628 $2,400 

TCI133629 
R12.1 Oracle Product Information Management 

Fundamentals 
Oracle 4 Days Online TCI133629 $3,200 

TCI133630 R12.x Advanced Supply Chain Planning Fundamentals Oracle 4 Days Classroom TCI133630 $3,200 

TCI133631 R12.x Advanced Supply Chain Planning Fundamentals Oracle 4 Days Online TCI133631 $3,200 
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TCI133632 
R12.x Extend Oracle Applications: Building OA 

Framework Applications 
Oracle 5 Days Online TCI133632 $4,000 

TCI133633 
R12.x Extend Oracle Applications: Building OA 

Framework Applications 
Oracle 5 Days Classroom TCI133633 $4,000 

TCI133634 
R12.x Extend Oracle Applications: Customizing OA 

Framework Applications 
Oracle 5 Days Classroom TCI133634 $4,000 

TCI133635 
R12.x Extend Oracle Applications: OA Framework 

Personalizations 
Oracle 2 Days Online TCI133635 $1,600 

TCI133636 R12.x Implement Oracle Workflow Oracle 5 Days Classroom TCI133636 $4,000 

TCI133637 R12.x Implement Oracle Workflow Oracle 5 Days Online TCI133637 $4,000 

TCI133638 R12.x Implement Oracle Workflow Oracle 5 Days Online TCI133638 $4,000 

TCI133639 R12.x Install/Patch/Maintain Oracle E-Business Suite Oracle 5 Days Classroom TCI133639 $4,000 

TCI133640 R12.x Install/Patch/Maintain Oracle E-Business Suite Oracle 5 Days Online TCI133640 $4,000 

TCI133641 
R12.x Inventory Management/Bill of Material & 
Engineering Accel 

Oracle 5 Days Online TCI133641 $7,200 

TCI133642 R12.x Oracle Advanced Collections Fundamentals Oracle 4 Days Online TCI133642 $3,200 

TCI133643 R12.x Oracle Advanced Pricing Fundamentals Oracle 3 Days Online TCI133643 $2,400 

TCI133644 
R12.x Oracle Applications System Administrator 
Fundamentals 

Oracle 5 Days Classroom TCI133644 $4,000 

TCI133645 
R12.x Oracle Applications System Administrator 
Fundamentals 

Oracle 5 Days Online TCI133645 $4,000 

TCI133646 
R12.x Oracle Applications System Administrator 
Fundamentals 

Oracle 5 Days Online TCI133646 $4,000 

TCI133647 
R12.x Oracle Applications User Management 
Fundamentals 

Oracle 2 Days Online TCI133647 $1,600 

TCI133648 R12.x Oracle Asset Management Fundamentals Oracle 4 Days Classroom TCI133648 $3,200 

TCI133649 R12.x Oracle Asset Management Fundamentals Oracle 4 Days Online TCI133649 $3,200 

TCI133650 
R12.x Oracle Bills of Material and Engineering 

Fundamentals 
Oracle 4 Days Online TCI133650 $3,200 

TCI133651 R12.x Oracle Cash Management Fundamentals Oracle 2 Days Online TCI133651 $1,600 

TCI133652 R12.x Oracle Cost Management Fundamentals Oracle 3 Days Online TCI133652 $2,400 

TCI133653 R12.x Oracle Customer Data Management Oracle 3 Days Online TCI133653 $2,400 

TCI133654 R12.x Oracle Depot Repair Fundamentals Oracle 2 Days Online TCI133654 $1,600 

TCI133655 
R12.x Oracle E-Business Suite Essentials for 
Implementers 

Oracle 3 Days Classroom TCI133655 $2,400 

TCI133656 
R12.x Oracle E-Business Suite Essentials for 
Implementers 

Oracle 3 Days Online TCI133656 $2,400 

TCI133657 
R12.x Oracle E-Business Suite Essentials for 
Implementers 

Oracle 3 Days Online TCI133657 $2,400 
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TCI133658 R12.x Oracle E-Business Suite Personalizations Oracle 5 Days Online TCI133658 $4,000 

TCI133659 R12.x Oracle E-Business Tax Fundamentals Oracle 3 Days Online TCI133659 $2,400 

TCI133660 
R12.x Oracle Enterprise Asset Management 
Fundamentals 

Oracle 4 Days Online TCI133660 $3,200 

TCI133661 R12.x Oracle Financial Applications Overview Oracle 5 Days Classroom TCI133661 $4,000 

TCI133662 R12.x Oracle Financial Applications Overview Oracle 5 Days Online TCI133662 $4,000 

TCI133663 R12.x Oracle Financials Functional Foundation Oracle 5 Days Online TCI133663 $4,000 

TCI133664 R12.x Oracle Financials Functional Foundation Oracle 5 Days Classroom TCI133664 $4,000 

TCI133665 R12.x Oracle Financials New Features Fundamentals Oracle 5 Days Classroom TCI133665 $4,000 

TCI133666 R12.x Oracle Financials New Features Fundamentals Oracle 5 Days Online TCI133666 $4,000 

TCI133667 
R12.x Oracle General Ledger Management 
Fundamentals 

Oracle 5 Days Classroom TCI133667 $4,000 

TCI133668 
R12.x Oracle General Ledger Management 
Fundamentals 

Oracle 5 Days Online TCI133668 $4,000 

TCI133669 
R12.x Oracle General Ledger Management 
Fundamentals 

Oracle 5 Days Online TCI133669 $4,000 

TCI133670 R12.x Oracle HRMS Advanced Benefits Fundamentals Oracle 3 Days Classroom TCI133670 $2,400 

TCI133671 R12.x Oracle HRMS People Management Fundamentals Oracle 2 Days Online TCI133671 $1,600 

TCI133672 
R12.x Oracle HRMS Performance Management 
Fundamentals 

Oracle 2 Days Online TCI133672 $1,600 

TCI133673 R12.x Oracle HRMS Self Service Fundamentals Oracle 3 Days Classroom TCI133673 $2,400 

TCI133674 R12.x Oracle HRMS Work Structures Fundamentals Oracle 2 Days Online TCI133674 $1,600 

TCI133675 R12.x Oracle Implement Configurator Oracle 5 Days Online TCI133675 $4,000 

TCI133676 R12.x Oracle Implement Configurator Oracle 5 Days Classroom TCI133676 $4,000 

TCI133677 R12.x Oracle Internet Expenses Fundamentals Oracle 3 Days Online TCI133677 $2,400 

TCI133678 R12.x Oracle Inventory Management Fundamentals Oracle 5 Days Online TCI133678 $4,000 

TCI133679 R12.x Oracle Inventory Management Fundamentals Oracle 5 Days Classroom TCI133679 $4,000 

TCI133680 R12.x Oracle iProcurement Fundamentals Oracle 3 Days Online TCI133680 $2,400 

TCI133681 R12.x Oracle iStore Fundamentals Oracle 5 Days Online TCI133681 $4,000 

TCI133682 R12.x Oracle Manufacturing Functional Foundation Oracle 4 Days Online TCI133682 $3,200 

TCI133683 R12.x Oracle Order Management Fundamentals Oracle 4 Days Classroom TCI133683 $3,200 

TCI133684 R12.x Oracle Order Management Fundamentals Oracle 4 Days Online TCI133684 $3,200 

TCI133685 
R12.x Oracle Payables Management Fundamentals 
(NAMER) 

Oracle 5 Days Classroom TCI133685 $4,000 

TCI133686 
R12.x Oracle Payables Management Fundamentals 
(NAMER) 

Oracle 5 Days Online TCI133686 $4,000 

TCI133687 R12.x Oracle Payroll Fundamentals: Administration (US) Oracle 3 Days Online TCI133687 $2,400 

TCI133688 R12.x Oracle Payroll Fundamentals: Configuration (US) Oracle 2 Days Online TCI133688 $1,600 

TCI133689 R12.x Oracle Procurement Contracts Fundamentals Oracle 3 Days Online TCI133689 $2,400 
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TCI133690 R12.x Oracle Project Billing Fundamentals Oracle 2 Days Online TCI133690 $1,600 

TCI133691 R12.x Oracle Project Costing Fundamentals Oracle 4 Days Classroom TCI133691 $3,200 

TCI133692 R12.x Oracle Project Costing Fundamentals Oracle 4 Days Online TCI133692 $3,200 

TCI133693 R12.x Oracle Project Foundation Fundamentals Oracle 3 Days Online TCI133693 $2,400 

TCI133694 R12.x Oracle Project Management Fundamentals Oracle 4 Days Online TCI133694 $3,200 

TCI133695 R12.x Oracle Purchasing Fundamentals Oracle 5 Days Online TCI133695 $4,000 

TCI133696 R12.x Oracle Purchasing Fundamentals Oracle 5 Days Classroom TCI133696 $4,000 

TCI133697 R12.x Oracle Quality Fundamentals Oracle 2 Days Online TCI133697 $1,600 

TCI133698 R12.x Oracle Receivables Management Fundamentals Oracle 4 Days Classroom TCI133698 $3,200 

TCI133699 R12.x Oracle Receivables Management Fundamentals Oracle 4 Days Online TCI133699 $3,200 

TCI133700 R12.x Oracle Receivables Management Fundamentals Oracle 4 Days Online TCI133700 $3,200 

TCI133701 R12.x Oracle Sourcing Fundamentals Oracle 3 Days Online TCI133701 $2,400 

TCI133702 R12.x Oracle Subledger Accounting Fundamentals Oracle 2 Days Online TCI133702 $1,600 

TCI133703 R12.x Oracle Subledger Accounting Fundamentals Oracle 2 Days Classroom TCI133703 $1,600 

TCI133704 R12.x Oracle Warehouse Management Fundamentals Oracle 4 Days Online TCI133704 $3,200 

TCI133705 R12.x Oracle Work in Process Fundamentals Oracle 4 Days Online TCI133705 $3,200 

TCI133706 
R12.x Use and Implement Oracle Incentive 
Compensation 

Oracle 4 Days Online TCI133706 $3,200 

TCI133707 Receivables Rel 9 Oracle 5 Days Classroom TCI133707 $4,000 

TCI133708 Receivables Rel 9.1 Oracle 5 Days Classroom TCI133708 $4,000 

TCI133709 Receivables Rel 9.1 Oracle 5 Days Online TCI133709 $4,000 

TCI133710 Recruiting and Admissions Rel 9 Oracle 3 Days Online TCI133710 $2,400 

TCI133711 Requirements Planning Rel 8.12 Oracle 4 Days Online TCI133711 $3,200 

TCI133712 Retail Back Office (BO) Business Essentials 13.2 Oracle 1 Day Online TCI133712 $800 

TCI133713 Retail Back Office (BO) Business Essentials 13.3 Oracle 1 Day Online TCI133713 $800 

TCI133714 Retail Back Office (BO) Business Essentials 13.4.1 Oracle 1 Day Online TCI133714 $800 

TCI133715 Retail Central Office (CO) Business Essentials 13.3 Oracle 1 Day Online TCI133715 $800 

TCI133716 Retail Central Office (CO) Business Essentials 13.4.1 Oracle 1 Day Online TCI133716 $800 

TCI133717 Retail Demand Forecasting (RDF) Business Essentials 13 Oracle 2 Days Online TCI133717 $1,600 

TCI133718 
Retail Demand Forecasting (RDF) Business Essentials 

13.2 
Oracle 2 Days Online TCI133718 $1,600 

TCI133719 Retail Integration Bus (RIB) Essentials Oracle 2 Days Online TCI133719 $1,600 

TCI133720 Retail Merchandising System (RMS) Technical Essentials Oracle 3 Days Online TCI133720 $2,400 

TCI133721 Retail Point-of-Service (POS) Business Essentials 13.3 Oracle 2 Days Online TCI133721 $1,600 

TCI133722 Retail Point-of-Service (POS) Business Essentials 13.4.1 Oracle 2 Days Online TCI133722 $1,600 

TCI133723 
Retail Point-of-Service (POS) Suite Technical Essentials 
13.3 

Oracle 3 Days Online TCI133723 $2,400 

TCI133724 
Retail Point-of-Service (POS) Suite Technical Essentials 
13.4.1 

Oracle 3 Days Online TCI133724 $2,400 
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TCI133725 
Retail Predictive Application Server Configuration 

Essentials 13.2 
Oracle 3 Days Online TCI133725 $2,400 

TCI133726 
Retail Price Management (RPM) Technical Essentials 

13.1 
Oracle 2 Days Online TCI133726 $1,600 

TCI133727 RightNow Analytics Oracle 2 Days Online TCI133727 $1,600 

TCI133728 RightNow Analytics Oracle 2 Days Online TCI133728 $1,600 

TCI133729 RightNow Analytics Oracle 2 Days Classroom TCI133729 $1,600 

TCI133730 
RightNow Cust Portal Design & Contact Ctr Exp Designer 

Adm 
Oracle 2 Days Online TCI133730 $1,600 

TCI133731 
RightNow Customer Portal Design and Dynamic Agent 

Desktop Administration 
Oracle 2 Days Classroom TCI133731 $1,600 

TCI133732 RightNow Customer Portal for Developers Oracle 3 Days Online TCI133732 $2,400 

TCI133733 RightNow Customer Service Administration Oracle 3 Days Classroom TCI133733 $2,400 

TCI133734 RightNow Customer Service Administration Oracle 3 Days Online TCI133734 $2,400 

TCI133735 RightNow Customer Service Administration Oracle 3 Days Online TCI133735 $2,400 

TCI133736 RightNow Customer Service Administration Oracle 3 Days Online TCI133736 $2,400 

TCI133737 RightNow Integration and Customization For Developers Oracle 5 Days Online TCI133737 $4,000 

TCI133738 RightNow Integration and Customization For Developers Oracle 5 Days Online TCI133738 $4,000 

TCI133739 RMS 13 Business Essentials: Inventory and Stock Oracle 2 Days Online TCI133739 $1,600 

TCI133740 RMS 13.1 Business Essentials: Foundation Data Oracle 3 Days Online TCI133740 $2,400 

TCI133741 RMS 13.1 Business Essentials: Foundation Data Oracle 3 Days Online TCI133741 $2,400 

TCI133742 
RMS 13.1 Business Essentials: Order and Cost 
Management 

Oracle 2 Days Online TCI133742 $1,600 

TCI133743 
RMS 13.1 Business Essentials: Replenishment and 
Investment Buy 

Oracle 2 Days Online TCI133743 $1,600 

TCI133744 RMS 13.2 Business Essentials: Foundation Data Oracle 3 Days Online TCI133744 $2,400 

TCI133745 RPAS Technical Essentials: Classic Client Oracle 2 Days Online TCI133745 $1,600 

TCI133746 RPAS Technical Essentials: Classic Client Oracle 2 Days Online TCI133746 $1,600 

TCI133747 RPAS Technical Essentials: Fusion Client Oracle 2 Days Online TCI133747 $1,600 

TCI133748 RPAS Technical Essentials: Fusion Client Oracle 2 Days Online TCI133748 $1,600 

TCI133749 Shell Programming for System Administrators Oracle 5 Days Classroom TCI133749 $3,250 

TCI133750 Shell Programming for System Administrators Oracle 5 Days Online TCI133750 $3,250 

TCI133751 Siebel 8.0 Customer Order Management Accelerated Oracle 5 Days Online TCI133751 $4,800 

TCI133752 Siebel 8.0 Essentials Oracle 10 Days Classroom TCI133752 $8,000 

TCI133753 Siebel 8.0 Essentials I Oracle 5 Days Online TCI133753 $4,000 

TCI133754 Siebel 8.0 Essentials II Oracle 5 Days Online TCI133754 $4,000 

TCI133755 Siebel 8.0 Marketing: Marketing Manager Oracle 3 Days Online TCI133755 $2,400 

TCI133756 Siebel 8.1 Loyalty Oracle 2 Days Online TCI133756 $1,600 

TCI133757 Siebel 8.1.x Application Administration Oracle 5 Days Online TCI133757 $4,000 
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TCI133758 Siebel 8.1.x Application Administration Oracle 5 Days Classroom TCI133758 $4,000 

TCI133759 Siebel 8.1.x BI Publisher Reports Oracle 3 Days Classroom TCI133759 $2,400 

TCI133760 Siebel 8.1.x BI Publisher Reports Oracle 3 Days Online TCI133760 $2,400 

TCI133761 Siebel 8.1.x Business Analyst Oracle 5 Days Classroom TCI133761 $4,000 

TCI133762 Siebel 8.1.x Business Analyst Oracle 5 Days Online TCI133762 $4,000 

TCI133763 Siebel 8.1.x Business Analyst Oracle 5 Days Online TCI133763 $4,000 

TCI133764 Siebel 8.1.x Business Automation Oracle 5 Days Classroom TCI133764 $4,000 

TCI133765 Siebel 8.1.x Business Automation Oracle 5 Days Online TCI133765 $4,000 

TCI133766 Siebel 8.1.x Enterprise Integration Manager Oracle 2 Days Online TCI133766 $1,600 

TCI133767 Siebel 8.1.x Fundamentals Oracle 2 Days Online TCI133767 $1,600 

TCI133768 Siebel 8.1.x Fundamentals Oracle 2 Days Classroom TCI133768 $1,600 

TCI133769 Siebel 8.1.x Installation and System Administration Oracle 5 Days Classroom TCI133769 $4,000 

TCI133770 Siebel 8.1.x Installation and System Administration Oracle 5 Days Online TCI133770 $4,000 

TCI133771 Siebel 8.1.x Integration Oracle 5 Days Online TCI133771 $4,000 

TCI133772 Siebel 8.1.x Integration Oracle 5 Days Online TCI133772 $4,000 

TCI133773 Siebel 8.1.x Integration Oracle 5 Days Classroom TCI133773 $4,000 

TCI133774 Siebel 8.1.x Scripting Oracle 3 Days Online TCI133774 $2,400 

TCI133775 Siebel 8.1.x System Administration Oracle 3 Days Classroom TCI133775 $2,400 

TCI133776 Siebel 8.1.x System Administration Oracle 3 Days Online TCI133776 $2,400 

TCI133777 Siebel 8.1.x System Administration Oracle 3 Days Online TCI133777 $2,400 

TCI133778 Siebel 8.1.x Technical Foundations Oracle 3 Days Online TCI133778 $2,400 

TCI133779 Siebel 8.1.x Tools Oracle 5 Days Classroom TCI133779 $4,000 

TCI133780 Siebel 8.1.x Tools Oracle 5 Days Online TCI133780 $4,000 

TCI133781 Siebel 8.1.x Tools Oracle 5 Days Online TCI133781 $4,000 

TCI133782 Siebel Open UI Oracle 2 Days Online TCI133782 $1,600 

TCI133783 SOA Adoption and Architecture Fundamentals NEW Oracle 3 Days Classroom TCI133783 $2,400 

TCI133784 SOA Adoption and Architecture Fundamentals New Oracle 3 Days Online TCI133784 $2,400 

TCI133785 Solaris 10 Operating System Internals Oracle 5 Days Classroom TCI133785 $3,250 

TCI133786 
Solaris System Administration for Experienced UNIX 
Administrators 

Oracle 5 Days Classroom TCI133786 $4,000 

TCI133787 Solaris Trusted Extensions Installation, Configuration Oracle 5 Days Classroom TCI133787 $3,250 

TCI133788 SPARC M-series Administration Oracle 4 Days Classroom TCI133788 $3,200 

TCI133789 SPARC M-series Administration Oracle 4 Days Online TCI133789 $3,200 

TCI133790 
SPARC SuperCluster Administration and Maintenance 
Seminar NEW 

Oracle 2 Days Classroom TCI133790 $1,600 

TCI133791 StorageTek Enterprise Library (ELS) SMC and HSC Oracle 4 Days Classroom TCI133791 $4,000 

TCI133792 StorageTek Enterprise Library Software (ELS) - VTCS Oracle 4 Days Classroom TCI133792 $4,000 
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TCI133793 
Store Inventory Management (SIM) Business Essentials 

13.2 
Oracle 3 Days Online TCI133793 $2,400 

TCI133794 
Store Inventory Management (SIM) Business Essentials 

13.2.1 
Oracle 3 Days Online TCI133794 $2,400 

TCI133795 
Store Inventory Management (SIM) Technical Essentials 

13.2.3 
Oracle 2 Days Online TCI133795 $1,600 

TCI133796 Student Enrollment Rel 9 Oracle 4 Days Online TCI133796 $3,200 

TCI133797 Student Financials Fundamentals Rel 9 Oracle 4 Days Online TCI133797 $3,200 

TCI133798 
Sun Fire Workgroup Server Maintenance and 
Administration 

Oracle 5 Days Classroom TCI133798 $5,000 

TCI133799 
Sun Storage Archive Manager and QFS Administration 
5.0 

Oracle 4 Days Classroom TCI133799 $3,200 

TCI133800 Sun Systems Fault Analysis Workshop Oracle 5 Days Classroom TCI133800 $5,000 

TCI133801 Sun ZFS Storage 7000 Appliance Administration Oracle 4 Days Classroom TCI133801 $3,200 

TCI133802 Sun ZFS Storage 7000 Appliance Administration Oracle 4 Days Online TCI133802 $3,200 

TCI133803 System Admin Part I and II Fast Track Accelerated Oracle 5 Days Classroom TCI133803 $6,500 

TCI133804 System Administration for the Oracle Solaris 10 OS Part 1 Oracle 5 Days Online TCI133804 $3,250 

TCI133805 System Administration for the Oracle Solaris 10 OS Part 1 Oracle 5 Days Classroom TCI133805 $3,250 

TCI133806 
System Administration for the Oracle Solaris 10 OS Part 1 
NEW 

Oracle 5 Days Online TCI133806 $3,250 

TCI133807 
System Administration for the Oracle Solaris 10 OS Part 1 
NEW 

Oracle 5 Days Classroom TCI133807 $3,250 

TCI133808 
System Administration for the Oracle Solaris 10 OS Part 2 
NEW 

Oracle 5 Days Online TCI133808 $3,250 

TCI133809 
System Administration for the Oracle Solaris 10 OS Part 2 
NEW 

Oracle 5 Days Classroom TCI133809 $3,250 

TCI133810 
System Administration for the Oracle Solaris 10 OS, Part 
2 

Oracle 5 Days Online TCI133810 $3,250 

TCI133811 
System Administration for the Oracle Solaris 10 OS, Part 
2 

Oracle 5 Days Classroom TCI133811 $3,250 

TCI133812 
Taleo (TBE): Beyond the Basics for Recruiters (TBE-RC-
UR102) 

Oracle .5 Days Online TCI133812 $325 

TCI133813 
Taleo (TBE): Beyond the Basics for Recruiters (TBE-RC-
UR102) 

Oracle .5 Days Online TCI133813 $325 

TCI133814 
Taleo (TBE): Getting Started with Business Edition Comp 
- 12 month term for up to 25 concurrent users 

Oracle 0 Days Online TCI133814 $1,000 

TCI133815 
Taleo (TBE): Insight Fundamentals for Adm - Creating 
Reports - 12 month term for up to 25 concurrent users 

Oracle 0 Days Online TCI133815 $1,000 
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TCI133816 
Taleo (TBE): Insight Fundamentals for End Users - 12 

month term for up to 25 concurrent users 
Oracle 0 Days Online TCI133816 $1,000 

TCI133817 
Taleo (TBE): Introduction to Taleo Business Edition 

System Administration 
Oracle .5 Days Online TCI133817 $325 

TCI133818 
Taleo (TBE): OnBoard for End Users - 12 month term for 

up to 25 concurrent users 
Oracle 0 Days Online TCI133818 $1,000 

TCI133819 
Taleo (TBE): Perform for Managers - 12 month term for 

up to 25 concurrent users 
Oracle 0 Days Online TCI133819 $1,000 

TCI133820 
Taleo (TBE): Perform-System Administration 

Fundamentals (TBE-PM-SA201) 
Oracle 1 Day Online TCI133820 $650 

TCI133821 
Taleo (TBE): Perform-System Administration 

Fundamentals (TBE-PM-SA201) 
Oracle 1 Day Online TCI133821 $650 

TCI133822 
Taleo (TBE): Recruit - End User Fundamentals (TBE-RC-

UR101) 
Oracle .5 Days Online TCI133822 $325 

TCI133823 
Taleo (TBE): Recruit - System Administration 

Fundamentals 
Oracle 1 Day Online TCI133823 $650 

TCI133824 
Taleo (TBE): Recruit - System Administration 

Fundamentals (TBE-RC-SA201) 
Oracle 1 Day Online TCI133824 $650 

TCI133825 
Taleo (TBE): Recruit Fundamentals for End Users 11.3 - 

12 month term for up to 25 concurrent users 
Oracle 0 Days Online TCI133825 $1,000 

TCI133826 
Taleo (TBE): Recruit Fundamentals for Hiring Managers - 

12 month term for up to 25 concurrent users 
Oracle 0 Days Online TCI133826 $1,000 

TCI133827 
Taleo (TBE): Setting Up OnBoard - 12 month term for up 

to 25 concurrent users 
Oracle 0 Days Online TCI133827 $1,000 

TCI133828 Taleo (TEE): Advanced Reporting Oracle 2 Days Online TCI133828 $1,300 

TCI133829 
Taleo (TEE): Building Career Sections for Systems 
Administrators (REC-CS101) 

Oracle 1 Day Online TCI133829 $650 

TCI133830 
Taleo (TEE): Essentials of Recruiting Configuration (REC-
SA101) 

Oracle 1.5 Days Online TCI133830 $975 

TCI133831 Taleo (TEE): Foundations of Reporting Oracle 1 Day Online TCI133831 $650 

TCI133832 
Taleo (TEE): Getting Started with the Recruiting Center 
(REC-EU101) 

Oracle 2 Days Online TCI133832 $1,300 

TCI133833 
Taleo (TEE): Getting Started with the Recruiting Center 
(REC-EU101) 

Oracle 2 Days Online TCI133833 $1,300 

TCI133834 Taleo (TEE): Introduction to Configuration (Taleo-SA100) Oracle .5 Days Online TCI133834 $325 

TCI133835 
Taleo (TEE): Learn Insight Reporting: Phase 1 (LRN-

RP101) 
Oracle 1 Day Online TCI133835 $650 

TCI133836 
Taleo (TEE): LearnCenter Overview - 12 month term for 

up to 25 concurrent users 
Oracle 0 Days Online TCI133836 $1,000 

TCI133837 Taleo (TEE): Onboarding Administration (OB-SA101) Oracle 2 Days Online TCI133837 $1,300 
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TCI133838 
Taleo (TEE): Performance Core Team Orientation - 12 

month term for up to 25 concurrent users 
Oracle 0 Days Online TCI133838 $1,000 

TCI133839 
Taleo (TEE): Performance Core Team Orientation - 12 

month term for up to 25 concurrent users 
Oracle 2 Days Online TCI133839 $1,000 

TCI133840 
Taleo (TEE): Performance System Administration - 12 

month term for up to 25 concurrent users 
Oracle .75 Days Online TCI133840 $1,000 

TCI133841 
Taleo (TEE): Performance System Administration - 12 

month term for up to 25 concurrent users 
Oracle 0 Days Online TCI133841 $1,000 

TCI133842 
Taleo (TEE): Performance System Administration (TP-

SA201) 
Oracle 1.5 Days Online TCI133842 $1,200 

TCI133843 Taleo (TEE): Prescreening Made Easy (REC-ACE101) Oracle .5 Days Online TCI133843 $325 

TCI133844 
Taleo (TEE): Recruiting Core Team - 12 month term for 
up to 25 concurrent users 

Oracle 0 Days Online TCI133844 $1,000 

TCI133845 Taleo (TEE): Recruiting Essentials Boot Camp Oracle 5 Days Classroom TCI133845 $3,250 

TCI133846 Taleo (TEE): Reporting and Analytics with Dashboards Oracle 1 Day Online TCI133846 $650 

TCI133847 
Taleo (TEE): Reporting and Analytics with Dashboards XI 

3.1 (RP703) 
Oracle 1 Day Online TCI133847 $650 

TCI133848 Taleo (TEE): Searching Solutions Oracle .5 Days Online TCI133848 $325 

TCI133849 Taleo (TEE): Taleo ACE Recruiter (TAR) Oracle 2.5 Days Classroom TCI133849 $2,000 

TCI133850 
Taleo (TEE): Taleo ACE System Administrator - 
Recruiting 

Oracle 4.5 Days Classroom TCI133850 $3,600 

TCI133851 
Taleo Business Edition Training on Demand - Multi-Title 
Named User - 1 user - 12 month term 

Oracle 0 Days Online TCI133851 $650 

TCI133852 
Taleo Business Edition Training on Demand - Multi-Title 
Named User - 10 user - 12 month term 

Oracle 0 Days Online TCI133852 $3,250 

TCI133853 
Taleo Business Edition Training on Demand - Multi-Title 
Named User - 5 user - 12 month term 

Oracle 0 Days Online TCI133853 $1,950 

TCI133854 
Taleo Enterprise Edition Training on Demand - Multi-Title 
Named User - 1 user - 12 month term 

Oracle 0 Days Online TCI133854 $650 

TCI133855 
Taleo Enterprise Edition Training on Demand - Multi-Title 
Named User - 10 user - 12 month term 

Oracle 0 Days Online TCI133855 $3,250 

TCI133856 
Taleo Enterprise Edition Training on Demand - Multi-Title 
Named User - 5 user - 12 month term 

Oracle 0 Days Online TCI133856 $1,950 

TCI133857 Taleo TBE Training Value - Recruit End User Oracle 1 Day Online TCI133857 $650 

TCI133858 Taleo: Learn Prepare and Distribute Content Oracle 2 Days Online TCI133858 $1,300 

TCI133859 
Taleo: Learn Prepare and Distribute Content (LRN-
SA201) 

Oracle 2 Days Online TCI133859 $1,300 

TCI133860 
Taleo: Learn System and User Configuration (LRN-
SA101) 

Oracle 1.5 Days Online TCI133860 $1,200 
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TCI133861 
Taleo: Learn System and User Configuration (LRN-

SA101) 
Oracle 1.5 Days Online TCI133861 $1,200 

TCI133862 Transfer Credit Rel 9.0 Oracle 1 Day Online TCI133862 $800 

TCI133863 Transition to Oracle Solaris 11 Oracle 5 Days Classroom TCI133863 $4,000 

TCI133864 Transition to Oracle Solaris 11 Oracle 5 Days Online TCI133864 $4,000 

TCI133865 Transition to Oracle Solaris 11 NEW Oracle 5 Days Online TCI133865 $4,000 

TCI133866 Transition to Oracle Solaris 11 NEW Oracle 5 Days Classroom TCI133866 $4,000 

TCI133867 Treasury Rel 9.1 Oracle 4 Days Classroom TCI133867 $3,200 

TCI133868 Treasury Rel 9.1 Oracle 4 Days Online TCI133868 $3,200 

TCI133869 UNIX and Linux Essentials NEW Oracle 3 Days Online TCI133869 $1,350 

TCI133870 UNIX and Linux Essentials NEW Oracle 3 Days Classroom TCI133870 $1,350 

TCI133871 UPK Content Development Rel 11.1 Oracle 5 Days Classroom TCI133871 $4,000 

TCI133872 UPK Content Development Rel 11.1 Oracle 5 Days Online TCI133872 $4,000 

TCI133873 UPK Knowledge Center Rel. 11.1 Oracle 1 Day Online TCI133873 $800 

TCI133874 UPK Professional Accelerated Rel 11.1 Oracle 5 Days Classroom TCI133874 $4,800 

TCI133875 UPK Professional Accelerated Rel 11.1 Oracle 5 Days Online TCI133875 $4,800 

TCI133876 
Using Endeca Commerce Experience Manager Apps Rel 
3.1 NEW 

Oracle 2 Days Classroom TCI133876 $1,300 

TCI133877 
Using Endeca Commerce Experience Manager Apps Rel 
3.1 NEW 

Oracle 2 Days Online TCI133877 $1,300 

TCI133878 Using Endeca Workbench with Experience Manager Oracle 1 Day Online TCI133878 $650 

TCI133879 Using Oracle Enterprise Manager Cloud Control 12c NEW Oracle 3 Days Online TCI133879 $2,400 

TCI133880 Using Oracle Enterprise Manager Cloud Control 12c NEW Oracle 3 Days Online TCI133880 $2,400 

TCI133881 Using Oracle Enterprise Manager Cloud Control 12c NEW Oracle 3 Days Classroom TCI133881 $2,400 

TCI133882 Warehouse Management Rel 8.12 Oracle 5 Days Online TCI133882 $4,000 

TCI133883 
Web Component Development with Servlets & JSPs, 
Java EE 6 

Oracle 5 Days Classroom TCI133883 $3,250 

TCI133884 
Web Component Development with Servlets & JSPs, 
Java EE 6 

Oracle 5 Days Online TCI133884 $3,250 

TCI133885 XML Fundamentals Oracle 2 Days Classroom TCI133885 $1,300 

TCI133886 XML Fundamentals Oracle 2 Days Online TCI133886 $1,300 

TCI133887 XML Publisher for Campus Solutions Oracle 1 Day Online TCI133887 $800 

TCI133888 
XML Publisher for PeopleSoft Enterprise PeopleTools Rel 
8.50 

Oracle 2 Days Online TCI133888 $1,600 

TCI133889 
XML Publisher for PeopleSoft Enterprise PeopleTools Rel 
8.50 

Oracle 2 Days Online TCI133889 $1,600 

TCI133890 
XML Publisher for PeopleSoft Enterprise PeopleTools Rel 
8.50 

Oracle 2 Days Classroom TCI133890 $1,600 
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TCI132000 
Administering and Automating Microsoft SQL Server 2005 

Databases and Servers 
Microsoft 1 day Classroom TCI132000 $500 

TCI132001 Administering Microsoft SQL Server 2012 Databases Microsoft 5 days Classroom TCI132001 $2,500 

TCI132002 Advanced Data Access with Microsoft Visual Studio 2005 Microsoft 2 days Classroom TCI132002 $1,000 

TCI132003 
Advanced Distributed Application Development with 
Microsoft Visual Studio 2005 

Microsoft 2 days Classroom TCI132003 $1,000 

TCI132004 
Advanced Web Application Technologies with Microsoft 
Visual Studio 2005 

Microsoft 2 days Classroom TCI132004 $1,000 

TCI132005 
Advanced Windows Forms Technologies with Microsoft 
Visual Studio 2005 

Microsoft 2 days Classroom TCI132005 $1,000 

TCI132006 
Advanced Windows Forms Technologies with Microsoft 
Visual Studio 2005 

Microsoft 2 days Classroom TCI132006 $1,000 

TCI132007 Configuring and Administering Microsoft SharePoint 2010 Microsoft 5 days Classroom TCI132007 $2,500 

TCI132008 
Configuring and Troubleshooting a Windows Server 2008 

Network Infrastructure 
Microsoft 5 days Classroom TCI132008 $2,500 

TCI132009 
Configuring and Troubleshooting Identity and Access 

Solutions with Windows Server® 2008 Active Directory® 
Microsoft 3 days Classroom TCI132009 $1,500 

TCI132010 Configuring Windows 8 Microsoft 5 days Classroom TCI132010 $2,500 

TCI132011 
Configuring Windows Server 2008 Active Directory 
Domain Services 

Microsoft 5 days Classroom TCI132011 $2,500 

TCI132012 
Configuring Windows Vista Mobile Computing and 
Applications 

Microsoft 2 days Classroom TCI132012 $1,000 

TCI132013 
Configuring, Managing and Troubleshooting Microsoft 
Exchange Server 2010 

Microsoft 5 days Classroom TCI132013 $2,500 

TCI132014 
Configuring, Managing, and Maintaining Windows Server 
2008 Servers 

Microsoft 5 days Classroom TCI132014 $2,500 

TCI132015 Core Data Access with Microsoft Visual Studio 2005 Microsoft 3 days Classroom TCI132015 $1,500 

TCI132016 
Core Distributed Application Development with Microsoft 
Visual Studio 2005 

Microsoft 3 days Classroom TCI132016 $1,500 

TCI132017 
Core Web Application Technologies with Microsoft Visual 
Studio 2005 

Microsoft 3 days Classroom TCI132017 $1,500 

TCI132018 
Core Windows Forms Technologies with Microsoft Visual 
Studio 2005 

Microsoft 3 days Classroom TCI132018 $1,500 

TCI132019 
Core Windows Forms Technologies with Microsoft Visual 
Studio 2005 

Microsoft 3 days Classroom TCI132019 $1,500 

TCI132020 
Customization and Configuration in Microsoft Dynamics 
CRM 4.0 

Microsoft 3 days Classroom TCI132020 $1,500 

TCI132021 Deploying Windows Server 2008 Microsoft 3 days Classroom TCI132021 $1,500 

TCI132022 
Designing a High Availability Database Solutions Using 

Microsoft SQL Server 2005 
Microsoft 3 days Classroom TCI132022 $1,500 
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TCI132023 
Designing a High Availability Messaging Solution Using 

Microsoft Exchange Server 2007 
Microsoft 2 days Classroom TCI132023 $1,000 

TCI132024 
Designing a Messaging Infrastructure Using Microsoft 

Exchange Server 2007 
Microsoft 3 days Classroom TCI132024 $1,500 

TCI132025 
Designing a Windows Server® 2008 Active Directory® 

Infrastructure and Services 
Microsoft 5 days Classroom TCI132025 $2,500 

TCI132026 
Designing a Windows Server® 2008 Network 

Infrastructure 
Microsoft 5 days Classroom TCI132026 $2,500 

TCI132027 Designing Microsoft SQL Server 2005 Databases Microsoft 2 days Classroom TCI132027 $1,000 

TCI132028 
Designing Microsoft SQL Server 2005 Infrastructure and 
Services 

Microsoft 2 days Classroom TCI132028 $1,000 

TCI132029 Designing Security for Microsoft SQL Server 2005 Microsoft 2 days Classroom TCI132029 $1,000 

TCI132030 
Developing Data Access Solutions with Microsoft Visual 
Studio 2010 

Microsoft 5 days Classroom TCI132030 $2,500 

TCI132031 Developing Microsoft SQL Server 2012 Databases Microsoft 5 days Classroom TCI132031 $2,500 

TCI132032 
Developing Web Applications Using Microsoft® Visual 

Studio® 2008 SP1 
Microsoft 5 days Classroom TCI132032 $2,500 

TCI132033 Fundamentals of Windows Server 2008 Microsoft 5 days Classroom TCI132033 $2,500 

TCI132034 Implementing a Microsoft SQL Server 2005 Database Microsoft 5 days Classroom TCI132034 $2,500 

TCI132035 Implementing a Microsoft SQL Server 2008 R2 Database Microsoft 5 days Classroom TCI132035 $1,500 

TCI132036 
Implementing and Administering Windows® SharePoint® 

Services 3.0 in Windows Server® 2008 
Microsoft 2 days Classroom TCI132036 $1,000 

TCI132037 
Implementing and Administering Windows® Small 

Business Server 2008 
Microsoft 5 days Classroom TCI132037 $2,500 

TCI132038 
Implementing and Maintaining Microsoft SQL Server 2005 

Reporting Services 
Microsoft 3 days Classroom TCI132038 $1,500 

TCI132039 
Implementing and Maintaining Microsoft SQL Server 2008 

Analysis Services 
Microsoft 3 days Classroom TCI132039 $1,500 

TCI132040 
Implementing and Maintaining Microsoft SQL Server 2008 

Integration Services 
Microsoft 3 days Classroom TCI132040 $1,500 

TCI132041 
Implementing and Maintaining Microsoft SQL Server 2008 

Reporting Services 
Microsoft 3 days Classroom TCI132041 $1,500 

TCI132042 
Implementing and Supporting Microsoft Windows XP 

Professional 
Microsoft 5 days Classroom TCI132042 $2,500 

TCI132043 
Implementing and Supporting Microsoft Windows XP 

Professional 
Microsoft 5 days Classroom TCI132043 $2,500 

TCI132044 

Implementing Managing and Maintaining a Microsoft 

Windows Server 2003 Network Infrastructure Network 
Services 

Microsoft 5 days Classroom TCI132044 $2,500 
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TCI132045 

Implementing Managing and Maintaining a Microsoft 

Windows Server 2003 Network Infrastructure Network 
Services 

Microsoft 5 days Classroom TCI132045 $2,500 

TCI132046 Implementing Microsoft Office SharePoint Server 2007 Microsoft 3 days Classroom TCI132046 $1,500 

TCI132047 Implementing Windows SharePoint Services 3.0 Microsoft 2 days Classroom TCI132047 $1,000 

TCI132048 
Installation and Deployment in Microsoft Dynamics CRM 
4.0 

Microsoft 2 days Classroom TCI132048 $1,000 

TCI132049 Installing and Configuring the Windows Vista™ Microsoft 3 days Classroom TCI132049 $1,500 

TCI132050 Installing and Configuring Windows 7 Client Microsoft 3 days Classroom TCI132050 $1,500 

TCI132051 Installing and Configuring Windows Server 2012 Microsoft 5 days Classroom TCI132051 $2,500 

TCI132052 
Introduction to Installing and Managing Microsoft 
Exchange Server 2007 

Microsoft 3 days Classroom TCI132052 $1,500 

TCI132053 
Introduction to Object Oriented Programming using 
Microsoft Visual Studio 2008 

Microsoft 3 days Classroom TCI132053 $1,500 

TCI132054 
Introduction to Programming Microsoft® .NET 
Applications with Microsoft Visual Studio® 2005 

Microsoft 5 days Classroom TCI132054 $2,500 

TCI132055 
Introduction to Web Development with Microsoft Visual 
Studio 2010 

Microsoft 5 days Classroom TCI132055 $2,500 

TCI132056 Maintaining a Microsoft SQL Server 2005 Database Microsoft 5 days Classroom TCI132056 $2,500 

TCI132057 Maintaining a Microsoft SQL Server 2008 R2 Database Microsoft 5 days Classroom TCI132057 $2,500 

TCI132058 
Managing and Maintaining a Microsoft Windows Server 

2003 Environment 
Microsoft 5 days Classroom TCI132058 $2,500 

TCI132059 
Managing and Maintaining a Microsoft Windows Server 

2003 Environment 
Microsoft 5 days Classroom TCI132059 $2,500 

TCI132060 
Managing Messaging Security using Microsoft Exchange 

Server 2007 
Microsoft 1 day Classroom TCI132060 $500 

TCI132061 Microsoft SharePoint 2010, Application Development Microsoft 5 days Classroom TCI132061 $2,500 

TCI132062 Microsoft SharePoint Designer 2010  Level 1 Microsoft 1 day Classroom TCI132062 $500 

TCI132063 Microsoft SharePoint Designer 2010  Level 2 Microsoft 1 day Classroom TCI132063 $500 

TCI132064 Microsoft SharePoint Foundation 2010  Level 1 Microsoft 2 days Classroom TCI132064 $1,000 

TCI132065 Microsoft SharePoint Foundation 2010  Level 2 Microsoft 2 days Classroom TCI132065 $1,500 

TCI132066 
Microsoft Windows 8 and Office 2013: Making the 
Transition 

Microsoft 1 day Classroom TCI132066 $500 

TCI132067 
Microsoft Windows 8 and Office 2013: Making the 
Transition 

Microsoft 1 day Classroom TCI132067 $500 

TCI132068 
Monitoring and Troubleshooting Microsoft Exchange 
Server 2007 

Microsoft 2 days Classroom TCI132068 $1,000 

TCI132069 Planning and Implementing Windows Server 2008 Microsoft 5 days Classroom TCI132069 $2,500 
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TCI132070 
Planning and Maintaining a Microsoft Windows Server 

2003 Network Infrastructure 
Microsoft 5 days Classroom TCI132070 $2,500 

TCI132071 
Planning and Maintaining a Microsoft Windows Server 

2003 Network Infrastructure 
Microsoft 5 days Classroom TCI132071 $2,500 

TCI132072 
Planning and Managing Windows 7 Desktop Deployments 

and Environments 
Microsoft 5 days Classroom TCI132072 $2,500 

TCI132073 Programming in C# with Microsoft Visual Studio 2010 Microsoft 5 days Classroom TCI132073 $2,500 

TCI132074 
Programming with the Microsoft .NET Framework using 
Microsoft Visual Studio 2008 

Microsoft 5 days Classroom TCI132074 $2,500 

TCI132075 
Programming with the Microsoft® .NET Framework using 
Microsoft Visual Studio® 2005 

Microsoft 5 days Classroom TCI132075 $2,500 

TCI132076 Querying Microsoft SQL Server 2012 Microsoft 5 days Classroom TCI132076 $2,500 

TCI132077 
Recovering Messaging Servers and Databases Using 
Microsoft Exchange Server 2007 

Microsoft 1 day Classroom TCI132077 $500 

TCI132078 
Supporting Users Running Applications on a Microsoft 
Windows XP Operating System 

Microsoft 2 days Classroom TCI132078 $1,000 

TCI132079 
Supporting Users Running Applications on a Microsoft 
Windows XP Operating System 

Microsoft 2 days Classroom TCI132079 $1,000 

TCI132080 
Supporting Windows Vista and Applications in the 
Enterprise 

Microsoft 5 days Classroom TCI132080 $2,500 

TCI132081 
Troubleshooting and Optimizing Database Servers using 
Microsoft SQL Server 2005 

Microsoft 2 days Classroom TCI132081 $1,000 

TCI132082 
Tuning and Optimizing Queries Using Microsoft SQL 
Server 2005 

Microsoft 3 days Classroom TCI132082 $1,500 

TCI132083 
Updating Your Windows Server 2003 Technology Skills to 
Windows Server 2008 

Microsoft 5 days Classroom TCI132083 $2,500 

TCI132084 Upgrading Your Skills to MCSA Windows Server 2012 Microsoft 5 days Classroom TCI132084 $2,500 

TCI132085 
Visual Studio 2008 Connected Systems: Windows 

Communication Foundation 
Microsoft 3 days Classroom TCI132085 $1,500 

TCI132086 
Visual Studio 2008 Connected Systems: Windows 

Presentation Foundation 
Microsoft 3 days Classroom TCI132086 $1,500 

TCI132087 
Visual Studio 2008 Connected Systems: Windows 

Workflow Foundation 
Microsoft 2 days Classroom TCI132087 $1,000 

TCI132088 Windows 7, Enterprise Desktop Support Technician Microsoft 5 days Classroom TCI132088 $2,500 

TCI132089 Windows 8 Transition from Windows 7 Microsoft 1 day Classroom TCI132089 $500 

TCI132090 Windows Vista  Level 1 Microsoft 1 day Classroom TCI132090 $500 

TCI132091 Windows Vista  Level 2 Microsoft 1 day Classroom TCI132091 $500 

TCI132092 Windows Vista Introduction to Personal Computers Microsoft 1 day Classroom TCI132092 $500 

TCI132093 Windows XP Introduction to Personal Computers Microsoft 1 day Classroom TCI132093 $500 
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TCI132094 
Writing Queries Using Microsoft SQL Server 2008 

Transaction SQL 
Microsoft 3 days Classroom TCI132094 $1,500 

TCI134000 Certified Ethical Hacker ECCouncil 5 Days Classroom TCI134000 $3,500 

TCI134001 Computer Hacking Forensic Investigator ECCouncil 5 Days Classroom TCI134001 $3,500 

 


